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TechnologyOne (ASX: TNE) is a leading enterprise software solutions provider. For more than 20 years we have been providing 

deeply integrated software solutions for business, government, financial services, health and community, education and the 

utilities sectors. Tens of thousands of people each day use our world class solutions, which we develop, market, sell, implement 

and support. Our enterprise wide solution suite is based on leading edge technology and is backed up by a substantial R&D 

program. Our consulting teams provide world-class services and this provides our customers with a long term, secure and 

valuable partnership. TechnologyOne employs more than 670 people and has offices in each State and Territory of Australia,  

as well as New Zealand, Asia, the Pacific and the United Kingdom.

O U R  V I S I O N

TechnologyOne’s vision is to deliver 

comprehensive and deeply integrated 

enterprise software solutions that  

have a profound and positive effect  

on our customers’ experience.  

We achieve this by:

•	� Providing exceptional customer 

service and taking total 

responsibility for each customer 

by developing, marketing, selling, 

implementing and supporting 

our solutions – the Power of One 

advantage

•	� Targeting key vertical markets 

where we deliver fully integrated 

end-to-end enterprise software 

solutions

•	� Delivering functionally rich solutions 

that work ‘out of the box’ with 

inbuilt flexibility, that do not require 

code customisation

•	� Evolving our solutions in real time 

with our customers, and providing 

them with long term security 

by delivering a seamless and 

straightforward upgrade path

•	� Embracing new technologies as they 

become available, to significantly 

enhance the way our customers do 

business

•	� Employing a team of people who 

are innovative and challenge 

conventional thinking, and who are 

empowered to make a difference

Artist’s  impression of TechnologyOne’s new R&D centre in Brisbane, Australia
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Notice of Annual General Meeting

The Annual General Meeting of Technology One Limited for Financial Year 2009 
will be held on Friday 26 February 2010 at 10.30am at the Brisbane Convention 
and Exhibition Centre, Merivale St, South Brisbane Qld 4101.  The business to be 
presented is set out in the separate Notice of Meeting issued with a Proxy Form to 
shareholders with this report.



T ECHN    O L O GY   O NE   A T  A  G L A N C E

Our Products

TechnologyOne’s comprehensive suite 
of business software products include:

•	 TechnologyOne Financials

•	� TechnologyOne Human Resource & 
Payroll

•	 TechnologyOne Supply Chain

•	� TechnologyOne Corporate 
Performance Management 

		  - Business Intelligence

		  - Enterprise Budgeting

		  - Performance Planning

•	 TechnologyOne Property & Rating

•	� TechnologyOne Student 
Management

•	 TechnologyOne Works & Assets

•	� TechnologyOne Enterprise Content 
Management

•	� TechnologyOne Customer 
Relationship Management

•	� TechnologyOne Plus – custom 
software design

Our Finances

TechnologyOne has been continually 
profitable since 1992.

Our Main Activities

TechnologyOne is a leading supplier of 
powerful integrated enterprise software 
solutions for the following markets:

•	 Local Government

•	G overnment

•	E ducation

•	�H ealth, Community Services and 
Not for Profit

•	U tilities

•	 Financial Services

•	� Managed Services, including 
property, construction, media, 
entertainment and mining.

We develop, market, sell, implement 
and support our own world class 
software solutions, which are used by 
thousands of large organisations and 
corporations each day in Australia, New 
Zealand, Asia, the Pacific region, and 
the United Kingdom.

Our Reach

TechnologyOne has offices throughout 
Australia, New Zealand, Asia, the 
Pacific, and the United Kingdom.

Our Staff

We employ more than 670 people 
throughout our offices.

Did You Know...?

•	� TechnologyOne is the dominant 
supplier to the Australian higher 
education sector

•	� More than 35 water providers use 
TechnologyOne products

•	� TechnologyOne has developed 
a solution to help organisations 
capture, measure and report on 
carbon emissions 

•	� TechnologyOne will move its global 
headquarters into the Six Star  
Green Star environmental rated 
building HQ in Brisbane’s Fortitude 
Valley in 2010
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On behalf of Technology One Limited 
(TechnologyOne), I am pleased to 
announce our results for the year 
ending September 30 2009.

In a time of significant economic 
uncertainty and the global financial 
crisis, when our competitors have 
reported dramatically reduced  
revenues and licence fees, 
TechnologyOne has posted its sixth 
consecutive year of record revenues  
and licence fees, with revenue up 11% 
and licence fees up 8%.

We have continued to win major deals 
against our multinational competitors, 
including new contracts with the New 
Zealand Stock Exchange, Beyond Blue, 
Lifeline Australia, City of Melbourne, 
Arab Bank, Sunsuper, Bank Negara 
(Malaysia), the University of Tasmania, 
Seqwater, the Children’s Medical 
Research Institute, Scarborough 
Borough Council (UK) and University of 
Hertfordshire (UK).

In line with previous guidance provided 
to the market, our Profit After Tax was 
down 9% on the prior year. 

Results Commentary

Given the global financial crisis, a  
considerable challenge for TechnologyOne 
this year was to absorb the significant 
increase in our cost base from the strong 
growth we experienced in the previous 
year. In the prior year revenue increased 
by 41% and expenses increased by 
47%, as we continued our geographical 
expansion and also continued a 
substantial investment in our  
R&D program. 

This year we successfully implemented 
a number of cost control initiatives, 
which at the half year saw our expenses 
up 26% (compared to 47% up in the 
prior year).  Our plan was for expenses 
to be up 15% to 18% by year end. What 
is important is that without impacting 
our R&D program, we were successful in 

containing our expense growth, coming 
in as planned, up 17% on the prior year.

Unfortunately, though our revenue was 
up 11%, this did not meet our plan 
for revenue growth of between 15% 
to 18%. The challenging economic 
environment had an impact in the last 
few months of our financial year. In 
early September we were notified that 
a large, multi-million dollar licence fee 
contract, for which TechnologyOne 
had been the selected supplier since 
early 2009, would be postponed. This 
event led us to re-assess a number of 
other contracts we were expecting 
to finalise, resulting in the company 
issuing updated guidance to the market 
that profit for the year would be down 
6% to 12%.

Another contributing factor was the 
United Kingdom (UK), which has been 
one of the countries hardest hit by the 
global financial crisis. This has made 
operating conditions for a new entrant 

L E T T E R  T O  S H A R E H O L D E R S
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1	E dward Chung
	E XECUTIVE DIRECTOR

2	 Richard Anstey
	N ON-EXECUTIVE DIRECTOR

3	K evin Blinco
	N ON-EXECUTIVE DIRECTOR

4	 Adrian Di Marco
	E XECUTIVE CHAIRMAN

5	D avid Orchard
	C OMPANY SECRETARY AND CFO

6	 Ron McLean
	N ON-EXECUTIVE DIRECTOR

7	 John Mactaggart
	N ON-EXECUTIVE DIRECTOR

Going forward TechnologyOne plans 
to continue to dynamically rebalance 
resources across R&D projects, 
which will assist in containing R&D 
expenditure in future years.

R&D was focused on a number of 
strategic areas during the year as 
follows:

•	�S tabilisation of our new Student 
Management Ci product, which will 
be important to future sales

•	�S hipping the first release of our new 
Customer Relationship Management 
(CRM) system. The initial focus has 
been on a number of new areas:  
Grants Management, Fundraising, 
and Contact & Stakeholder 
Management

•	�C ommencing the migration of 
our recently acquired Enterprise 
Content Management (ECM) 
product to our highly successful Ci 
platform

•	�C ommencing the migration of our 
recently acquired Performance 
Planning product to our Ci platform

•	�D elivering our ‘Loosely Coupled 
Architecture’, which will allow 
our customers to upgrade the 
TechnologyOne enterprise suite as 
individual, discrete products over 
varying time frames to substantially 
simplify the upgrade process

•	�C ontinuing investment in our 
Human Resource & Payroll product, 
which is still at a critical stage in its 
development

•	�C ontinuing investment in our 
Business Intelligence, Works & 
Assets, and Property & Rating 
products

R&D has also continued across all our 
existing products, with new functions, 
features and licensable extensions  
being developed that will add 
significant value to our customers and 
generate significant revenue for us in 
future years.

such as TechnologyOne much more 
challenging than originally anticipated. 
During the year we did secure a number 
of new strategic customers, but this still 
fell short of our expectations, with the  
UK posting a loss of $1.5m. 
TechnologyOne believes there are 
significant opportunities going forward 
once the UK returns to normal 
operating conditions.

Having said this, TechnologyOne is not 
complacent and we have undertaken a 
review of our sales operation and have 
commenced changes both in Australia 
and the UK.

What is particularly pleasing about 
our results is that we have kept our 
highly talented team of people intact 
during this challenging economic 
period, and have even taken the 
opportunity to recruit a number of 
new and very talented staff members 
from our competitors. We have also 
not impacted our R&D programs. Our 
competitors on the other hand have 
undertaken significant cuts to their staff 
numbers and R&D programs. This will 
position us well in the coming years.

Balance Sheet Strength

TechnologyOne continues to have a 
strong balance sheet with cash and 
cash equivalents of $30.5m, undrawn 
banking facilities of $7m, and a debt/
equity ratio of only 4.8%. Operating 
cashflow was also very strong for the 
full year at $18.6m, versus a Net Profit 
After Tax of $15.7m.

Research & Development

TechnologyOne continues to invest 
significant funds in R&D, with R&D 
expenditure at $24.9m, representing 
20% of revenue, an increase of 18% on 
the prior year.

In such a challenging economic period 
some would argue that we should 
have made substantial cuts to our 
R&D programs. Without a doubt 
R&D has underpinned our long term 
success in the market, and to this end 
TechnologyOne has taken a long term 
strategic view that has seen all our R&D 
projects continue. 

Having said that, TechnologyOne 
did implement a headcount freeze 
in R&D as part of our cost control 
initiatives, and at the same time 
started rebalancing resources across 
R&D projects to achieve optimum 
outcomes. This approach has allowed 
us to complete existing R&D projects 
and will enable the company to bring 
new and exciting products to the 
market over the next 18 months that 
will be important to our continuing 
success, while at the same time 
containing R&D expenditure in future 
years. These new products include a 
new generation Customer Relationship 
Management (CRM) solution, as well 
as a new generation Enterprise Content 
Management (ECM) solution.

Our Connected Intelligence (Ci) 
platform continues to underpin our 
R&D program and provides us with 
a significant advantage over our 
competitors.
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Focus on Research

As our R&D teams have continued 
to grow quickly, it is important we 
continue to investigate ways to ensure 
R&D continues to be successful. To 
this end we have now implemented a 
strategic initiative that brings a greater 
focus and rigour to the early research 
stage of an R&D project. Research is a 
highly creative and innovative stage, 
and by providing greater focus and 
rigour, we will be able to reduce risk 
and significantly improve outcomes for 
our customers, as well as substantially 
increase our return on investment.

By also working closely with our new- 
Solutions Group (discussed below), 
this will allow us to better target our 
research in areas that will deliver the 
most significant outcome for our target 
verticals.

House of Products Business  
Transformation Completed

During the last few years, the company 
has embarked on a significant 
organisational restructure to implement 
what we now call our House of 
Products business transformation. 
The House of Products business 
transformation was about ensuring we 
maximised our significant investment 
in our increasing range of enterprise 
products, while at the same time 
simplifying the management of our 
business. 

This House of Products business 
transformation has seen a long term 
strategic plan developed for each of 
our products, with General Managers 
appointed with deep product expertise 
and knowledge to ensure we deliver 
against these strategic plans. The 
organisation has also been restructured 
around each of our products to ensure 
they can be driven into the market 
and deliver on both our promise of 
exceptional software and service. This 
business transformation has simplified 
our business and now provides an 
excellent platform to manage the 
continuing strong growth we expect in 
future years. 

House of Solutions

A number of years ago TechnologyOne 
made the strategic decision to focus 
on specific vertical markets: Financial 
Services, Education, Health/Not for 
Profit, Local Government, Central 
Government, Utilities, and Managed 
Services.

Having done this, TechnologyOne 
now believes there is a significant 
opportunity to bring ‘pre-configured, 
best practice enterprise solutions’ to 
each of these vertical markets. These 
solutions will dramatically reduce the 
implementation times and risk typically 
associated with a large enterprise-wide 
implementation by allowing a customer 
to take a ‘pre-configured solution’ from 
TechnologyOne as the starting point, 
and then tailor it to their specific needs.

To achieve this, TechnologyOne is now 
establishing a Solutions Group that will 
work with our customers in each of our 
target vertical markets and our product 
teams to pre-configure our products 
for ‘best practice’. The Solutions Group 
will then ship the pre-configured, 
best practice enterprise solutions to 
new customers, and work with our 
customers, our consulting, and our R&D 
teams to continually improve the pre-
configured solution.

In keeping with this decision, 
TechnologyOne has also restructured its 
sales and marketing team around these 
vertical markets and our solutions. 
This will allow us to align our sales and 
marketing to each vertical market.  We 
have also appointed a new Operating 
Officer Market Solutions to run the new 
Solutions Group.

This is a significant and ambitious 
undertaking for the company, as we 
move from the ‘House of Products’ to 
the ‘House of Solutions’. This has the 
potential to significantly streamline 
our business, reduce our risks, and 
dramatically enhance the value our 
solutions provide to our customers.

Programs & Promotions

Another initiative in 2010 will be 
to better promote and position our 
existing products and functionality 
into our large and expanding customer 
base. This will provide benefits to our 
customers as they extend the use of 
our products in their organisations to 
achieve greater operational efficiencies, 
as well as provide us with additional 
licence fees.

To this end, we have now identified 
‘packages of functionality’ called 
Programs & Promotions that we 
believe provide significant value to 
our customers and that we can easily 
promote. By having clearly identified 
Programs & Promotions we will be 
able to support these with specific 
marketing and sales campaigns, and we 
will be able to track their effectiveness. 
Programs & Promotions that are not 
successful will be able to be reviewed 
and fine tuned. This will provide us 
with a powerful feedback loop to make 
changes across our organisation.

Improved Service Delivery 

Given the fact that our product range 
has grown significantly over recent 
years, this year was an appropriate time 
to review our Service Delivery Group 
to look for opportunities to optimise 
the way we deliver services to our 
customers. As part of this review, two 
significant changes have been identified.

Firstly, the company has identified a 
number of specific delivery scenarios.  
For each of the delivery scenarios the 
company will have a very different 
engagement model with our customers, 
which is more appropriately aligned to 
the outcome required by the customer, 
and this will also allow us to streamline 
our delivery operation. 

Secondly, the company will be 
establishing a Project Office that will 
take responsibility for the delivery of 
all our large and high risk projects. 
The Project Office will be a ‘centre of 
excellence’ for project management for 
TechnologyOne.

L E T T E R  T O  S H A R E H O L D E R S  c o n t i n u e d
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New R&D Centre

In the coming years it is important we 
continue to retain our highly talented 
staff. As the company has grown quickly, 
our R&D centre has fallen behind in 
terms of offering our staff the facilities 
they need to be productive and to 
encourage collaboration across our 
expanding product range, as well as 
offering the sort of work environment 
they expect. To this end TechnologyOne 
will be opening a new state of the art 
R&D centre in early 2010 that will 
consolidate all our R&D staff in one 
location and achieve our objectives for 
the next 10 years. It will be a significant 
investment in our future, but it will be 
important in positioning us for the next 
stage of  
our growth.

Dividends

In light of our results, the final dividend 
for the year has been set at 2.87 cents 
per share. This takes the full year 
dividend to 3.75 cents, down 9% on the 
prior year, in line with our Net Profit 
After Tax. This represents a payout of 
72% and is in line with our previous 
guidance given to the market.

Outlook for 2010

The cost control initiatives we 
successfully implemented in the 2009 
financial year will position us well 
so that in the 2010 financial year 
we will not be burdened with the 
challenge of a rapidly expanding cost 
base. In particular, the rebalancing 
of resources across R&D teams will 
play an important role in reducing our 
R&D expenditure as a percentage of 
revenue in the medium term, without 
significantly impacting our aggressive 
R&D program. 

As a result of this, our expenses are 
expected to grow less than they have 
in prior years. At the same time our 
pipeline of opportunities is good and  
we expect to see further growth in 
revenue. This will position us well for 
continuing profit growth during the 
2010 financial year. 

Long Term Outlook

TechnologyOne has built a suite of 
enterprise products that puts us in 
an elite group of software companies 
globally that can provide a true 
‘end to end’ enterprise solution to 
an organisation. The breadth of our 
enterprise suite today encompasses: 
Financials, Supply Chain, Works & 
Assets, Human Resource & Payroll, 
Enterprise Budgeting, Business 
Intelligence, Performance Planning, 
Property & Rating, Student 
Management, Customer Relationship 
Management and Enterprise Content 
Management. 

TechnologyOne provides a compelling 
proposition to our target customers 
because of our advanced product 
functionality, the deep integration 
across our enterprise suite, our 
advanced user interface, our new 
Connected Intelligence (Ci) platform, 
and our unique ‘Power of One’  
business model.

Our concentration on seven key vertical 
markets and the introduction of our 
new Solutions Group will enable us 
to better focus our sales, marketing, 
R&D and consulting teams to deliver 
an exceptional customer experience, 
with the aim of becoming one of the 
dominant suppliers in each of our 
chosen vertical markets. As we deliver 
our ‘pre-configured, best practice 
enterprise solutions’ to each of these 
vertical markets, we will dramatically 
reduce the implementation times 
and risk typically associated with a 
large enterprise-wide implementation 
and provide us with a significant 
competitive advantage. 

Our plan is to continue to expand our 
product depth by building a substantial 
pipeline of licensable product 
extensions and modules. Our Programs 
& Promotions will allow us to focus on 
our expanding product line to ensure 
we achieve a greater return on our 
investment in R&D.

We are also continuing to expand 
geographically, which is creating new 
opportunities for us. The UK, though 
a challenging market in the short 
term, has significant long term growth 
potential for us.

We will also continue to use new 
technologies to gain an advantage over 
our competitors, as we have already 
achieved with our new Ci series.

Lastly, we will continue to investigate 
acquisition opportunities that will  
either increase our geographical  
reach or increase our suite of  
enterprise products.

As such, we remain confident of 
continuing growth in the long term.

Afterword

I would like to once again acknowledge 
the hard work, passion and 
commitment of the TechnologyOne 
team, and the great work being done 
to build, market, sell, implement and 
support our suite of enterprise software. 
As we continue to ‘raise the bar’, it 
is exciting to see our people respond 
enthusiastically to the new challenges. 

I would also like to thank you,  
our shareholders, for your continuing 
support.

Adrian Di Marco 
Executive Chairman
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TechnologyOne has been leading the 
enterprise applications market for 
more than 20 years.  Our ability and 
commitment to evolve our products 
and business model to ensure we 
keep pace with market demands and 
technological advances has been key to 
our success, as has our ability to quickly 
respond to our customers’ changing 
needs.

Our workforce has continued to expand 
to meet demand for our products and 
services, and now numbers more than 
670 people located in offices in each 
State and Territory of Australia, as well 
as New Zealand, Asia, the Pacific and 
the United Kingdom.  Our integrated 
solution suite continues to expand to 
offer eleven fully integrated enterprise 
software solutions.

TechnologyOne’s success is the result 
of sound strategy focusing on:

1.	� Our seven key vertical markets

2.	�D elivering deeply integrated 
solutions for our target vertical 
markets

3.	�E xtending our product breadth and 
depth

4.	�H arnessing the opportunities of our 
House of Solutions business model

5.	E xpanding into new vertical markets

6.	E xpanding into new geographies

7.	� Leveraging our Connected 
Intelligence platform

8.	� Maintaining speed and agility in  
our R&D efforts

9.	� Our culture of innovation involving 
a true partnership approach with 
our customers

10.	�TechnologyOne Evolve: A ground 
breaking, evolutionary way forward 
for our customers

11.	�The power of our awesome 
software

12.	The Power of One value proposition

13.	Our customer-centric approach

14.	�Recruiting and retaining remarkable 
people

15.	�Using technology for competitive 
advantage

1.	� Our seven key 
vertical markets

TechnologyOne focuses its R&D, 
sales and marketing on seven key 
vertical markets – Government, Local 
Government, Financial Services, 
Education, Health/Not for Profit and 
Community Services, Utilities, and 
Managed Services – across which there 
is no other dominant software vendor.  
Driving our solutions into these seven 
vertical markets is the single major 
priority for our business over the next 
12 – 18 months, and this drive will be 
supported by intensive Programs & 
Promotions.

TechnologyOne is one of few vendors 
world-wide to own the intellectual 
property of a core enterprise suite, 
which includes our Financials, Human 
Resource & Payroll, Supply Chain, 
Enterprise Budgeting, Business 
Intelligence, and Works & Assets 
software.  Using these fully integrated 
products as organisational building 
blocks, TechnologyOne provides 
market-specific software solutions so 
that customers can access the cost 
benefits and service levels that only a 
single, integrated enterprise solution 
vendor can provide.

2.	�D elivering deeply 
integrated solutions 
for our target 
vertical markets

TechnologyOne is evolving its focus to 
provide each of its vertical markets with 
end to end, preconfigured, best practice 
solutions.  Specific vertical market 
solutions will be preconfigured, allowing 
rapid implementation and reducing 
the total cost of ownership through 
streamlining services, operations and 
gaining efficiencies.  These solutions will 
incorporate an industry best practice 
model for each customer, providing 
them with an outstanding value 
proposition that is unparalleled in the 
market place.

3.	�Ext ending our product 
breadth and depth

Our customers want an increasing 
range of enterprise solutions that will 
offer them the benefits and efficiencies 
a single software vendor can provide.  
We continue to look for ways to 
meet these needs and our customers’ 
expectations.  As we move forward, we 
continue to place an increasing focus on 
our products so that they are easy to 
use, provide excellent value for money 
and ensure that upgrades are easy to 
implement.

TechnologyOne continues to extend 
its product offering, both through the 
development of additional features 
and functions in existing products, and 
through providing entirely new products. 
To do this, we are working closely 
with our customers to ensure we are 
delivering software that will continue to 
meet the ongoing business needs of our 
target vertical markets.

Each TechnologyOne product is 
developed with a commitment 
to providing best in class, deeply 
integrated, out of the box software that 
will have a profoundly positive effect 
on our customers’ business.  We will 
continue to invest strongly in R&D and 
will actively seek acquisitions where 
they can positively contribute to the 
overall product breadth and depth 
TechnologyOne offers.

EV  O L VING     O U R  S T R A T E G Y
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4.	�Har nessing the 
opportunities of our 
House of Solutions 
business model

We are committed to making our entire 
enterprise solution suite of products 
best in class so that customers can 
gain the significant benefits of having a 
single enterprise-wide solution without 
compromising on the quality of any 
product.

To achieve this end, a General Manager 
with the focus, strategy, people, 
systems and culture to be a market 
leader and deliver on our ‘best in class’ 
commitment holds responsibility for 
a product. The General Manager also 
drives integrated R&D, marketing, sales, 
implementation and support strategies 
for their individual product.  All of our 
products are based on our Connected 
Intelligence platform, and are supported 
by common business systems, processes 
and branding strategy.

5.	�Ex panding into new 
vertical markets

In the future we will look for 
opportunities to expand into new 
vertical markets, as we have done 
in the past, creating the prospect 
for further growth. We have moved 
into the Managed Services market, 
focusing specifically on mining and 
property management, and there are 
also excellent opportunities in media, 
entertainment, and construction

6.	�Ex panding into new 
geographies

TechnologyOne continues to achieve 
outstanding success in the Australian 
and New Zealand markets, and our 
Pacific and Asian regions are also 
performing strongly. Our business 
model successfully addresses differences 
based on regional geographies, and is 
operating in the United Kingdom. We 
are confident that our unique business 
strategy will provide a sound basis for 
moving into new geographies in the 
future. 

7.	� Leveraging our Connected 
Intelligence platform

TechnologyOne’s new focus on vertical 
markets will see the company develop 
out of the box solutions for specific 
sectors to ensure we continue to meet 
the needs of customers in our chosen 
markets.  We will develop best practice 
solutions for each of these markets to 
reduce our customers’ risk and increase 
their return on investment.

The monolithic architectures of many 
traditional ERP products often deem 
upgrades too costly for customers.  
TechnologyOne’s innovative Connected 
Intelligence platform delivers our 
Loosely Coupled Architecture strategy, 
which enables our customers to 
upgrade or implement products 
individually.  This is a significant 
differentiator for TechnologyOne in the 
marketplace and positions us well ahead 
of our competitors.  Our customers are 
able to upgrade individual – yet fully 
integrated – products to gain the latest 
functionality and features, thereby 
significantly reducing technology spend 
risk, and providing our customers with a 
greater return on their investment.

8.	� Maintaining speed and 
agility in our R&D efforts

TechnologyOne is the only enterprise 
software solutions provider to 
offer customers an optional major 
software release every six months. 
Our customers are an endless source 
of knowledge and we work closely 
with them to evolve our software at 
a market-relevant pace. Our upgrades 
provide new features and functions, and 
are easy to install. Most importantly, 
there are no extra licence fees.

9.	� Our culture of innovation 
involving a true 
partnership approach 
with our customers

Our strong history of innovation 
means that our customers benefit from 
an embedded culture of continuous 
improvement, exceptional technology 
and innovative business models.  These 
are all combined to deliver the best 
service and software for all of our 
customers.

We listen to our customers and make 
sure we understand their needs and 
meet their priorities and business 
processes.  This ensures that we can 
build best practice into our solutions 
through a continual feedback and 
enhancement loop.

10.	�TechnologyOne Evolve: 
a ground breaking, 
evolutionary way forward 
for our customers

TechnologyOne Evolve is our 
commitment to ongoing product 
improvement.  Our customers receive 
regular, incremental (and optional) 
releases every six months, which 
are easy to install and provide new 
features, functions and benefits. 
Our competitors generally provide 
new releases every three years and 
upgrades are a major undertaking 
for their customers in terms of both 
effort and financial investment. 
TechnologyOne Evolve ensures our 
customers can easily migrate to the 
latest series of applications.  To date, 
we have successfully moved each of 
our customers from mainframe-based 
computing to client/server, web, 
and most recently, our Connected 
Intelligence platform.

11.	� The power of our 
awesome software

TechnologyOne is committed to 
creating awesome software that has 
an intensely positive effect on our 
customers’ business.  We ensure our 
software is easy to use and functionally 
rich, and to achieve this we promote 
ownership, innovation and commitment 
with our R&D teams.



12.	�The Power of One 
value proposition

Our unique value proposition is that 
we develop, market, sell, implement 
and support our own world class 
software solutions.  We call this ‘The 
Power of One’. Our products are not 
available through resellers, and we 
do not use third party organisations 
to implement our solutions. Every 
step of the way our customers profit 
from a direct relationship with us. Our 
remarkable people are accountable 
from the beginning of a project to 
provide ongoing service and support. 
Our commitment to R&D also means 
that customers directly influence and 
benefit from a receptive R&D team. Our 
guarantee is that our customers get the 
best integrated solutions and services 
on the market.

13.	�Our customer-
centric approach

We will always endeavour to deliver 
exceptional products and services and 
exceed our customers’ expectations. 
We always aim to be able, willing 
and flexible so that we can evolve 
with our customers’ expectations. We 
believe that we can continue to deliver 
exceptional software and services by 
listening to our customers.

14.	�Recruiting and retaining 
remarkable people

TechnologyOne’s team of innovative 
people helps to ensure it continuously 
evolves as an organisation. Our positive 
work culture is key to our ongoing 
success. We strive to provide an 
environment where staff are relentless 
in their pursuit of excellence and have 
the courage to lead. We empower our 
people to make a difference. With one 
of the lowest staff turnover rates – at 
less than half the industry average – our 
people truly understand our customers 
and their business.

15.	�Using technology for 
competitive advantage

TechnologyOne was founded on 
the idea of using new and emerging 
technologies to provide customers 
with a competitive advantage. 
Our Connected Intelligence series 
is our latest technology release. 
In the next few years we will be 
looking to repeat the success of our 
Connected Intelligence series with the 
development of a new generation of 
enterprise applications based on new 
emerging technologies, called NextGen.

“The TechnologyOne solutions we 
have chosen offer sophisticated 
information management, reporting, 
control and innovation through 
modelling and analysis that will 
benefit the council in real terms.”
Dr Kathy Alexander, Chief Executive
City of Melbourne
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TechnologyOne Financials

TechnologyOne Financials delivers 
organisation-wide control and  
integration of financial information 
critical to strategic decision making and 
improving the bottom line. With rich 
functionality, powerful online enquiries, 
and flexible reporting, its unique 
structural design lets users create an 
unlimited number of ledgers for any 
range of items, allowing both macro 
and micro control and analysis.

TechnologyOne Human 
Resource & Payroll

TechnologyOne Human Resource & 
Payroll is a complete human resource 
management system that empowers 
organisations to make better people 
– related decisions. It delivers true 
integration with other organisational 
systems, business process automation, 
and career planning and self service 
capabilities.

TechnologyOne Supply Chain

TechnologyOne Supply Chain 
automates and optimises each stage or 
‘cost pocket’ of the purchasing process 
to deliver significant cost savings. 
Simple to use for even the most widely 
distributed organisation, it delivers 
advanced workflow to efficiently and 
effectively request, order, receive, 
distribute and pay for an organisation’s 
resources.

TechnologyOne 
Business Intelligence

TechnologyOne Business Intelligence 
comes data-aware for TechnologyOne 
software to deliver immediate 
business benefits. With a user-friendly 
dashboard, organisations can monitor, 
visualise and take action across 
software system boundaries with an 
integrated, real-time, organisation-wide 
view of key strategic and operational 
metrics.  Data warehousing capabilities 
mean that this can provide a true whole 
of organisation Business Intelligence 
solution.

TechnologyOne 
Enterprise Budgeting

TechnologyOne Enterprise Budgeting 
has been designed from the ground 
up to link business drivers to financial 
implications – rather than the other 
way around. Enabling the budgeting 
process to be devolved throughout the 
organisation, it meaningfully connects 
both the business and financial people 
through ease of use and by presenting 
financial information in operational 
terms, linking operations with budgeting 
and forecasting functions.

TechnologyOne 
Property & Rating

TechnologyOne Property & Rating is 
a functionally rich solution that covers 
all aspects of property management, 
revenue management, customer 
management, and a wide range of 
regulatory applications. Its unique 
design helps anticipate and meet the 
rapidly changing needs of the new 
self-service, customer centric business 
model.

TechnologyOne Student 
Management

TechnologyOne Student Management 
empowers all stakeholders in an 
education institution by providing 
online, real time access to user-specific 
information in order to self-serve or 
make effective business decisions. It 
provides a total education solution 
that enables students, academics, 
administrators and organisational 
partners to all connect through one 
intuitive application.

TechnologyOne 
Performance Planning

TechnologyOne Performance Planning 
is a total corporate performance 
management solution that enables 
organisations to define strategic goals, 
outcomes and outputs, and measure 
and manage performance against them. 
It delivers a set of integrated, iterative 
management and analytical processes 
that align the philosophies of quadruple 
bottom line reporting to promote 
improved planning, reporting and 
organisational performance.

TechnologyOne Works  
& Assets

TechnologyOne Works & Assets 
delivers unmatched integration 
between human, physical and financial 
resources from a single flexible project, 
asset and contract management 
solution. It delivers a 360 degree view 
of asset and project management 
activities through a totally integrated 
project management, work order, asset 
maintenance, asset capitalisation, 
contract management, billing, 
timesheet and reporting solution.

TechnologyOne Enterprise 
Content Management

TechnologyOne Enterprise Content 
Management tracks, links and creates 
workflows for both electronic and 
paper-based information throughout 
an organisation. As a record and 
document storehouse that manages 
version control with predefined access 
rights, it can increase customer service 
levels, and enforce process control, 
while improving communications 
management at every level.

TechnologyOne Customer 
Relationship Management

TechnologyOne Customer Relationship 
Management allows organisations to 
manage critical relationships with all 
stakeholders. Offering all the features 
you would expect from a best in class 
CRM solution, it differentiates itself 
with the ability to cater to the specific 
needs of Government, community 
service organisations, and service 
focused organisations.

O U R  IN  T EG  R A T ED   S O L U T I O N  S U I T E



Government

TechnologyOne’s powerful enterprise-
wide solutions enable Government 
organisations to anticipate and 
meet the rapidly changing needs of 
stakeholders while delivering real value 
and improved services. We deliver 
comprehensive, integrated software 
solutions that work with Government 
processes to help increase managerial 
effectiveness, reduce reliance on 
third party consultants, and ensure 
that correct and up to date business 
critical information is accessible to all 
stakeholders. 

Local Government

TechnologyOne is one of the largest 
providers of enterprise solutions for 
Local Government, with more than 
30% of Australasian rates notices 
produced using our software. Our 
integrated Property & Rating solution 
is the foundation to our offering and 
enables the management of property, 
land, people, and address information 
within one central location.  Integration 
with other key TechnologyOne 
solutions provides organisation-wide 
budgeting, financial management, 
asset management, human resource 
and payroll, content management and 
performance management solutions. 

Financial Services

TechnologyOne is a leading provider 
of back-office software solutions to 
organisations in the financial services 
market, including insurance companies, 
fund managers, building societies, banks 
and finance companies.  Our integrated 
solution suite provides financial services 
organisations with the ability to 
efficiently and effectively manage and 
report on core financial, regulatory and 
operational information. 

Education

More than 50% of universities in 
Australia count on TechnologyOne 
to deliver their leading edge software 
solutions.  As a provider of Student 
Management solutions, and a suite of 
fully integrated enterprise solutions, 
TechnologyOne delivers unparalleled 
efficiencies to institutions in Australia 
and New Zealand. Our speed to the 
market in response to legislative 
changes ensures the breadth and depth 
of our Education solution suite are 
key factors behind our success in this 
market. 

Health, NOT FOR PROFIT 
and Community Services

TechnologyOne presents hospitals, 
health care, community care, aged care, 
child care, privatised medical facilities, 
charities, and not for profit providers 
with an integrated enterprise solution 
suite that allows them to control costs, 
manage facilities and operational 
activity, and provide key stakeholders 
with accurate financial information. 

Utilities

Water and energy organisations, 
ports and airports have sophisticated 
requirements that are being met with 
TechnologyOne’s Utilities solution. 
We have the proven ability to deploy 
a flexible, scalable and comprehensive 
solution suite including customer 
request management, billing, financials, 
HR, payroll, works & assets, and 
document management with out of the 
box integration with other specialised 
systems, such as GIS. 

Managed Services

TechnologyOne has recognised the 
fast growing services sector, which 
has expanded as a result of workforce 
shortage and a need for effective people 
and project management capabilities. 
We define this area as the Managed 
Services sector, and recognise that 
these organisations require powerful 
financial, operational and analytical 
business solutions to effectively 
run their business. Organisations 
in this sector, such as property and 
construction, media and entertainment, 
mining and engineering, memberships, 
ICT and corporate services will benefit 
from TechnologyOne’s fully integrated 
solution suite.

T ar  g e t e d  V ertical        M ar  k ets 

“The fact that TechnologyOne has 
committed to working with us to 
ensure that it specifically meets the 
NFP Industry’s needs is fantastic. This 
is the kind of service we want and 
expect from a vendor.” 
Mr Stephen Ryall, Company Secretary
Children’s Medical Research Institute
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Customers

Corporate Network of Offices
Australia New Zealand Asia UK

Corporate Shared Services
Finance     Human Resources     Administration     Legal     Internal Systems

Connected Intelligence Platform

Products
Financials     Human Resource & Payroll     Supply Chain     Works & Assets     Enterprise Budgeting
     Business Intelligence     Performance Planning      Property & Rating     Student Management

Customer Relationship Management     Enterprise Content Management     Custom Software Development
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TechnologyOne continues to evolve 
its business model to meet the needs 
of the markets in which it operates.  
The House of Products business 
transformation is now complete, and 
the next stage in the company’s growth 
will see TechnologyOne evolve to a 
House of Solutions model.

The House of Solutions model will 
provide a focus on the development 
of vertical market specific solutions 
for each sector, providing customers 
with access to preconfigured, best 

practice software solutions that 
meet their specific business needs.  
TechnologyOne’s 11 products form 
the building blocks from which these 
solutions are developed.

A Solutions Manager with deep industry 
knowledge has been appointed for 
each of the seven vertical markets in 
which we work to create total end to 
end solutions that will optimise our 
customers’ business processes.  Each 
Solutions Manager will work closely with 
customers in their market to further 
understand the sector’s requirements.

Solutions Managers will work closely 
with product General Managers and the 
sales, service delivery and R&D teams, 
providing them with ongoing customer 
feedback that will be incorporated into 
best practice, pre-configured solutions 
to ensure we continue to meet our 
customers’ business needs.

This solution approach will reduce the 
risk associated with an enterprise-
wide implementation and dramatically 
enhance the value our solutions provide 
to our customers.

O u r  B u s i n e s s  M o d e l  
T he   H ouse     o f  S olutions        



Annual  Report           2009         Technology One L imited14

R e v i e w  of   O p eration       S  –  O PE  R A T ING    O F F ICE   R S

TechnologyOne’s commitment to 
continuous improvement in both our 
products and services has enabled us 
to maintain steady growth this year.  
With the launch of our new Customer 
Relationship Management solution 
and an increased focus on a vertical 
market approach, the organisation 
has continued its evolution as a global 
enterprise solution provider. 

The executive team is leading the 
way, improving the way we work, and 
developing new and innovative business 
opportunities. 

Sales and Marketing

Roger Phare 

This year saw TechnologyOne continue 
to emerge as a true Enterprise 
Applications organisation aiming to 
dominate its chosen vertical markets 
within targeted regions. Positioning 
ourselves for current and future 
growth, four major sales and marketing 
initiatives were embarked upon. 

Market focused sales force

The continued migration of our sales 
teams to focus on targeted vertical 
markets has seen more effective 
customer engagement and results. In 
each of our seven vertical markets we 
have seen examples of outstanding 
results due to the increased focus on 
markets needs. Local Government 
in Queensland saw TechnologyOne 
emerge as the dominant supplier as a 
result of council amalgamations and we 
continued to gain market share in the 
Australian Federal Government. 

Building regional strength

Last year the New Zealand business 
was split to create two separate regions, 
which was designed to ensure that the 
right management structure was in 

place and to help deliver growth in the 
region.  This decision has proven to be a 
success, with both regions combining to 
deliver significant growth. 

We have restructured the Malaysian 
region and have developed a partnership 
with XYBase, which has provided the 
operation with a significant boost. 
Malaysia is now a profitable part of the 
business and has realised its sales target 
for the year.

The United Kingdom office also 
realised some important milestones 
this year, winning its first Local 
Government customer, Scarborough 
Borough Council, and gaining its first 
major university, the University of 
Hertfordshire.  

In Australia, there have been a number 
of successes, notably Tasmania, where 
TechnologyOne won a number of 
contracts, including one to provide 
our enterprise suite to the University 
of Tasmania. This was a significant 
deal as we replaced one of our major 
competitors at this site. 

TechnologyOne continued to win 
contracts over its competitors 
throughout the past financial year 
at a number of sites, including City 
of Melbourne, National Health and 
Medical Research Council, and Barwon 
Water. 

Market Focused Solutions

With the combination of an enterprise 
product suite and a vertical market 
focus, TechnologyOne has recognised 
the need to provide solutions that are 
highly market focused and relevant. 
The appointment of Vertical Market 
Solutions Managers will provide the 
domain knowledge and focus to ensure 
this goal is achieved on behalf of our 
customers. As well as strengthening 
the fully integrated enterprise systems 
platform, it was pleasing to see some 
significant wins with strategic value add 
solutions. These included a Ministerial 
Enterprise Content management 
solution with the Queensland 
Department of Premier and Cabinet and 
a Licensing and Compliance system for 
National Trade Measurement within 
Federal Government. 

Integrated marketing

The company has now elevated the 
marketing department to a position 
of increased importance to ensure it 
can help deliver continued growth.  
A Director of Marketing has been 
appointed, and a strong structure is now 
in place to ensure the team can move 
forward and provide the level of support 
the company requires. The forthcoming 
year will focus on customer acquisition 
and retention, and a series of Programs 
& Promotions that will drive sales into 
our target vertical markets. 

The year ahead will see continued 
growth, with an emphasis on our 
vertical market and customer facing 
regional approach.

Service Delivery

Mark Culverson 

The Service Delivery team has had 
another successful year, with steady 
growth and a focus on continuously 
improving customer services. There has 
also been a change in focus to a vertical 
market structure, which has required  
us to realign our resources, as well as 
re-train and re-certify our consultants.

Customer Service

This financial year has seen the 
Customer Service team increasingly 
focus consultants’ attention on 
customer service to ensure that 
consultants are aware of challenges 
customers face and can respond quickly 
and appropriately. We have introduced 
Customer Service Managers (CSMs) 
to engage with customers, especially 
when an issue arises, and work out what 
needs to be done. These CSM roles will 
identify and resolve the issues to ensure 
that customers receive the best service 
possible. 
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As part of our ongoing desire to 
improve, we gained feedback from 
our customers to find areas where we 
can add value.  We have introduced 
the virtual consultant service, which 
provides customers with the option of 
accessing consulting services remotely 
and can be booked in 15 minute slots.  
This service has provided considerable 
value to customers, especially those 
in regional areas or those that require 
assistance for smaller tasks. 

Vertical Market Focus

One of the greatest areas of focus 
this year has been to develop best 
practice templates across the vertical 
markets we work in to ensure that our 
customers receive the most benefit 
from their TechnologyOne solution.  
This was done to ensure that customers 
can access best practice within their 
industry, and to reduce the amount of 
effort required during implementation.  
This results in reduced costs during 
implementation and provides better 
value for money.  The first of these 
templates, OneFMA, has been highly 
successful and this concept will be 
rolled out across the vertical markets 
during the forthcoming year. 

The development of vertical market 
templates has also meant that the 
service delivery team has been aligned 
to meet the needs of the vertical 
markets in which they operate.  We 
have implemented training and are 
certifying consultants to ensure they 
have a greater depth of knowledge 
and a wider understanding of all 
applications and business practices 
in their vertical market.  This ensures 
that they are aware of the challenges 
customers face when using applications 
and provides an efficient resource to 
work with our customers. 

To ensure the overall success of 
vertical market solutions, we have 
also introduced the role of Solution 
Architect, which will ensure that there is 
an end-to-end solution for each market.

Growth

The Service Delivery team experienced 
another year of growth, with an 
increase of 16% on last year. 

Forthcoming year

The forthcoming year is already looking 
to be very busy, with a continued 
focus on developing out of the box 
solutions for each vertical market.  The 
ongoing education program for our 
consultants around vertical markets 
will also continue, which will ensure 
the Service Delivery team closely aligns 
itself with product and regional teams.  
This will create a ‘one-team’ approach 
for each vertical market and increase 
the effectiveness of our delivery to 
customers. 

There will also be a continued 
investment in the Project Office, which 
will streamline delivery and support 
the vertical market strategy.  We will 
provide ongoing training for our Project 
Managers on the latest methodologies, 
as well as ongoing assistance to ensure 
that all consultants can best articulate 
the advantages of the vertical market 
approach to service delivery.

Research & Development

Peter Cameron 

A number of improvements have 
been made throughout the last year 
to continuously enhance our products 
for existing and new customers.  
We constantly strive to provide 
our customers with a better user 
experience, and to do this, we need to 
ensure that we take into account the 
unique requirements industries have 
when we develop our products. The 
past year has provided the R&D teams 
with the opportunity to place a 

greater focus on ensuring that all of  
our products deliver best in class 
features and functionality to our 
customers.  This has been a significant 
achievement, as we are now building  
the capability within each 
TechnologyOne product to ensure it  
can stand alone as the best available 
in the market.  This means that 
customers will be able to purchase a 
stand alone, best in class product, and 
an unparalleled enterprise-wide solution 
suite, which will place TechnologyOne 
well ahead of competitors. 

Increased Focus on Research

There has also been an increased focus 
on the research phase of our product 
development to ensure we understand 
what our customers want and need 
from software.  To ensure that any 
new developments have a positive 
impact on our customers’ business 
needs, we are making sure the R&D 
teams provide strong justification 
for developing a product or module 
before committing to a project.  They 
must provide clear evidence that it 
will meet customers’ needs and that 
in features and functionality, it will be 
better than anything our competitors 
offer.  We have developed close working 
relationships with our customers to 
provide them with ideas and designs 
before development begins, and their 
feedback is then included in the product.  
This has ensured that customers are 
receiving the features and functionality 
that is most important to them.  A 
clear example of this has been the 
development of a customer program 
to provide input into the migration of 
our Enterprise Content Management 
solution to the Connected Intelligence 
(Ci) platform. 

Seamless Integration

With the development of pre-configured 
templates for best practice solutions 
across our vertical markets, we have 
been working on enhancing integration 
between our products.  TechnologyOne 
is in a unique position in the enterprise 
software space through its ownership of 
an unparalleled range of products.  
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While there is work to be done, we 
have embarked on a program to 
provide customers with out of the box, 
seamless solutions that offer best in 
class features and functionality. 

Easier to take upgrades

As a great deal of focus has been placed 
on improving products throughout 
the last year, the R&D team has also 
developed ways to make it easier for 
customers to take advantage of these 
new features.  Our aim of ensuring 
database upgrades only take one hour 
per product per release is now a reality, 
and in some cases we have cut the time 
down even further.  Customers can also 
upgrade quickly, even across a number 
of releases, and there is no mandatory 
consulting. 

We are now embarking on the most 
exciting development of the last 
few years with our loosely coupled 
architecture project, which will enable 
our products to be installed and 
upgraded independent of each other.  
This new architecture is taking shape 
with the product development teams 
collaborating and working hard to 
ensure it is robust, well tested and 
delivered on time.  The architecture has 
undergone extensive testing and we 
have successfully upgraded different 
products independently.  Property & 
Rating will be the first product to take 
advantage of this new architecture and 
the first release will be launched early in 
the forthcoming financial year. 

Increased Efficiencies

The last year has seen a strong focus on 
improving processes and development 
techniques.  We have developed 
improved roadmap procedures, 
which has resulted in better planning 
and understanding of customers’ 
requirements.  We have also begun 
to rebalance the distribution of our 
resources across different teams to 
ensure a careful control of expenses and 
greater efficiencies. 

New Products Released

We have delivered a new Mobility 
architecture.  The first Mobility 

solution has been developed for the 
Local Government sector, with two 
new modules for mobile inspections 
and mobile requests in the Property & 
Rating product.  With these modules 
released and in use, the forthcoming 
year will focus on developing a new 
work order and asset inspection module 
for the Works & Assets solution. 

We have also delivered a new product, 
TechnologyOne Customer Relationship 
Management (CRM). The CRM 
solution was developed over the last 
few years and has now successfully 
been delivered to the market.  There 
is further development to be done on 
the product, with a focus on creating 
solutions to meet the specific needs of 
customers in targeted markets, such 
as the Not for Profit and Government 
sectors. 

Connected Intelligence

This financial year saw the finalisation 
of the migration of Student 
Management, Property & Rating 
and Human Resource & Payroll to 
the Ci platform.  There are now only 
two products remaining, Enterprise 
Content Management (ECM) and 
Performance Planning, both of which 
were acquired technologies.  Good 
progress is being made on both of 
these products.  The first release of 
both ECM and Performance Planning 
on the Ci platform will take place in the 
forthcoming year, while the migrating 
of Performance Planning should be 
finalised within the next 12 months. 

New Business Development

Richley Down 

TechnologyOne has experienced a 
period of consolidation around new 
business development this year.  After 
acquiring two products last year, 

Enterprise Content Management (ECM) 
and Performance Planning, there has 
been a significant investment of time 
and expertise integrating these products 
into the business. 

Product Integration

The process of fully integrating ECM 
into TechnologyOne is now virtually 
complete, and Performance Planning 
has been moved into the Business 
Intelligence team.  This solution has been 
integrated into Business Intelligence and 
Enterprise Budgeting to form a broader 
corporate performance management 
suite. 

Partnering

TechnologyOne has traditionally 
partnered with an organisation before 
making a decision to acquire any of 
the intellectual property associated 
with a product, and this approach will 
continue.  Throughout the forthcoming 
year, we will continue to look for future 
partnership opportunities that may be 
presented, always with the vision of 
providing additional value to our current 
and future customers. 

We currently work in partnership 
with organisations in the areas of 
report writing and document scanning 
solutions.  These have provided our 
customers with significant benefits and 
the company will maintain this approach 
for the foreseeable future.  We have also 
been working with other vendors in areas 
such as electronic market places. 

The company continues to investigate 
partnerships with vendors that supply 
specific solutions for our vertical markets 
that integrate with our enterprise 
solutions.  In doing so, TechnologyOne 
positions itself as a leading supplier and 
ensures it can gain deep penetration 
across its chosen vertical markets.

During the latter part of this year and 
in the early months of the forthcoming 
year, we will be undertaking a proof of 
concept project around a software as a 
service (SaaS) solution.  This raises the 
possibility of deploying a SaaS solution 
in the ‘cloud’ in partnership with another 
vendor. 
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c o n t i n u e d



cash and debtors, attrition, and profit 
and loss performance.  The company 
has also controlled its growth in staff 
numbers and rebalanced headcount 
across the organisation. 

In our efforts to drive down costs, 
we have introduced more controls 
and developed better systems.  Given 
the economic downturn we have 
undertaken a number of initiatives to 
ensure the company remains strong 
during this downturn and that we come 
out the other side with even stronger 
processes in place. 

Strong Balance Sheet

TechnologyOne has always shown a 
strong balance sheet.  Through prudent 
management, cost control, systems and 
processes, and daily cash monitoring, 
the end of the financial year saw 
TechnologyOne emerge with an even 
stronger balance sheet. 

HQ

This year also involved a great deal of 
planning for the move to the company’s 
new international R&D centre and 
headquarters in early 2010.  This will be 
a pivotal moment for TechnologyOne, 
and the new building will showcase 
the company as the true multinational 
leader that it has become in the 
development and service of enterprise 
software solutions.  This office and its 
fit out will set the standard for all future 
offices and will house all Brisbane based 
staff in a single building and will provide 
more space for growth.  The new 
building complements TechnologyOne’s 
commitment to the environment, as a 
Six Star Green Star rated building for 
energy efficiency, with environmentally 
friendly options such as a gas fired 
back generator, placing it amongst the 
most environmentally friendly buildings 
in Australia – and the only one of its 
type in Brisbane.  This new building 
will provide a central location, and 
enhance TechnologyOne’s reputation 
as a multinational leader in software 
development.  

Plus

As TechnologyOne moves towards 
providing customers with enterprise 
solutions, the skills and expertise the 
Plus team has are invaluable assets 
that can both support and enhance 
the overall solution suite.  In the past 
year the Plus team has been assisting 
product teams by providing services 
around the product implementations, 
in addition to the custom software 
development work it undertakes.  So 
far, this new strategy has seen Plus 
team members contribute valuable 
knowledge to implementations the 
Student Management team is working 
on, and in future the Plus team will 
play an important role in providing 
customers with value added services.

Corporate Services

Edward Chung 

The Corporate Services team has been 
very busy throughout the past year, 
focusing on improving policies, business 
partnering, and processing transactions. 

Business Partnering

During the past 12 months we have 
developed internal business partnering 
with each business unit of the company.  
To date, we have allocated a human 
resources representative, and are now 
working on providing business units 
with a dedicated finance resource as 
well.  This is a key part of the Corporate 
Services strategy of developing efficient 
and effective processes, and is in line 
with the company’s overall strategy.  
Building on the previous year, this has 
ensured we have been able to embrace 
innovation so that we can continue to 
achieve our business goals, align our 
performance and track our progress 
against our set objectives. 

We have developed strategic plans and 
five year plans for each product, which 
include key metrics and actions.  Each 
plan is monitored at the executive 
level and is reviewed and revised as 
necessary, every six months. 

The company is also moving to 
regional and vertical market strategic 
plans, which will also be reviewed on 
a regular basis.  These plans will allow 
the organisation to gain an integrated, 
whole of organisation view, which will 
be used for strategic decision making.  
We are also using this to align sales 
and Programs & Promotions with 
R&D, which will ensure we operate in 
a more cohesive manner throughout 
the company.  The business partner for 
each area is part of the management 
team, along with General Managers 
and Regional Managers, and helps 
collate this information and report on 
it through our Business Intelligence 
solution. 

Systems and Processes

We have spent considerable time 
ensuring that we have the correct 
systems and processes in place to 
make the company run as efficiently 
and effectively as possible.  We have 
made a significant investment in back 
office systems to ensure everything is 
automated and standardised, and that 
it is scalable to continue to support us 
as the company grows.  We have also 
streamlined a lot of processes, once 
again to ensure efficiency, and have 
focused in particular on employee 
development and forecasting. 

Achievements this year have included 
implementing the Contracts module 
for customer contracts and rewriting 
existing reports using new data 
warehouse functionality, specifically 
around forecasting, utilisation, and head 
count.  We are also rolling out the Ci 
version of My Timesheets, MyLeave, 
and the new Pricebook system. 

Cost Control

The Corporate Services team has 
revised a number of systems and 
controls that influence business drivers.  
This has included areas such as 
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“When we were first looking at the systems 
available, we knew what we wanted, so it 
was pretty easy to choose the top two. 
After looking much more closely at what 
TechnologyOne could offer, it became clear 
that this was the organisation to work with.”
Robert Carlesso, Executive Manager Finance 
and Customer Service
East Gippsland Region Water Corporation
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Intelligence platform.  This will provide 
customers using this module with 
improved functionality and a consistent 
interface across their product suite. 

The forthcoming year will see the 
release of an Advanced Cash Receipting 
module, which will provide a common 
payment receipts solution across the 
TechnologyOne suite of products. With 
strong integration to payment providers 
and solutions (such as EFTPOS and 
BPAY), and with both web and over 
the counter payment scenarios, this 
module will provide our customers 
with the capability to receipt to any 
TechnologyOne product and to external 
applications. 

During the next year we will begin the 
development of a mobility architecture 
for key processes such as stocktaking.  
There will also be an increased focus 
on enterprise asset management and 
further integration with Works & 
Assets.

Human Resource & Payroll

Iain Rouse 

Throughout the past year, Human 
Resource & Payroll has experienced 
modest growth.  The current economic 
situation has seen a number of deals 
delayed, which has impacted the final 
result for the product.  A number of 
significant changes took place within 
the Human Resource & Payroll team 
this year, with restructures undertaken 
in both R&D and the consulting team 
to better position the group for growing 
levels of demand.  Overall, the customer 
experience with our software continues 
to improve, and as a result of this the 
team has won a number of significant 
deals against major competitors. 

This financial year has seen the 
migration of the Human Resource 
& Payroll product to the Connected 

Financials and Supply Chain

Richley Down 

Financials 

The Financials product extended its 
reach this year through the release of 
a number of new modules including 
Travel and Expense Management and 
Charges and Billing.  Travel and Expense 
Management will ensure organisations 
can efficiently manage all aspects of 
the travel and expense lifecycle, while 
Charges and Billing is particularly 
applicable to the community services 
and healthcare sectors. 

In line with our commitment to keeping 
customers up to date with legislative 
changes, the Financials team this 
year also began work on the Standard 
Business Reporting (SBR) development.  
This will ensure that Financials will 
provide customers with the means to 
reduce the business-to-Government 
reporting burden by the introductory 
date of July 2010. 

Other key developments during the 
past 12 months include the workflow 
enabling of Purchase Card management, 
and enhancements to the product to 
comply with UK fiscal and legislative 
requirements. 

Financials continues to be the leading 
product for TechnologyOne, and we 
have continued our success, winning 
business in Australia and internationally. 

The forthcoming financial year will 
see the team continue to develop the 
product to support the Government’s 
Standard Business Reporting (SBR) 
initiative.  We will also focus on 
developing new operational modules to 
streamline business processes, including 
enhancements to modules such as 
Travel and Expense management 
and development of modules such as 
Treasury and Advanced Debt Collection.  

Finally, we will continue to deliver 
solutions focused on devolved users of 
Financials. 

Supply Chain

This year the Supply Chain team has 
continued to focus on delivering a best 
in class solution for each of our vertical 
markets.  We have also maintained 
our focus on developing modules 
and features that will streamline our 
customer’s operational processes, and 
reduce procurement and inventory 
costs. 

This work has paid off and last year 
there was an increase in the number 
of Supply Chain led deals.  These 
deals included a number of important 
wins for Supply Chain, including 
the University of Tasmania, the 
Children’s Medical Research Institute, 
City of Melbourne, the University of 
Hertfordshire, and Seqwater.  It is clear 
that this product is now a mature 
operational system that can address the 
needs of major organisations. 

Over the last few releases of the 
Supply Chain product we have 
invested considerably in our Electronic 
Procurement capabilities, with the most 
recent release enabling web catalogues 
to be used to select items for a 
purchase requisition. Once this has been 
approved, users can generate a purchase 
order and submit it electronically to a 
supplier. Once it has been processed, 
they will be able to receive the invoice 
electronically from the supplier (with 
ability to auto-invoice match). The 
benefit of this functionality to our 
customers is causing a lot of interest 
and shows the strength of our Supply 
Chain solution. 

This year also saw the delivery of 
our Purchasing Quotations module, 
which provides a simplified process 
for obtaining supplier quotations for 
goods, while ensuring compliance 
with an organisation’s purchasing 
policy.  TechnologyOne now provides 
customers with complete electronic 
‘procure to pay’ functionality for Supply 
Chain.

This year the team migrated the Sales 
Orders module to the Connected 
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Intelligence platform finalised.  This 
in itself has greatly improved the 
customer experience and has placed 
the product ahead of its competitors in 
useability, functionality and processing 
performance. 

The product was also launched in 
two new countries this year, New 
Zealand and Papua New Guinea. We 
are particularly excited about the 
opportunities that exist for the product 
within the New Zealand market, with  
a number of key customers  
approaching go‑live milestones  
towards the end of 2009. 

The restructure within R&D has 
provided the team with additional 
capacity and a new product architect, 
which will assist with the ongoing 
research and development of the 
product.  Within service delivery, there 
has been an increase in the number of 
staff to ensure the team can continue 
to meet demand. 

The Human Resource & Payroll team 
will principally focus on two areas in 
the year ahead.  First, the team will 
ensure that the customer experience 
continues to improve.  This is a major 
priority, and to ensure that this happens 
we have appointed a Customer Service 
Manager to oversee the relationship 
with customers and to further promote 
our product into our existing customer 
base.  This position will coordinate 
health checks for customers to ensure 
they are getting the most out of the 
product. The Customer Service Manager 
will also highlight the fastest method 
for problem resolution, and identify and 
develop suitable customer case studies 
to assist the sales process. 

Secondly, the team will focus on the 
depth of product offering.  From a 
competitive perspective, we have 
received good feedback during the 
past 12 months and are well placed 
for the future.  There is still work to be 
done, and we need to build upon this 
by optimising the end‑to‑end process 
that staff experience when using the 
software and minimise the time and 
effort it takes to complete tasks.  This 
focus will provide customers with an 
even greater return on investment.

The team is also working with industry 
bodies and its members to ensure the 
product continues to meet the needs 
of all human resource and payroll 
professionals. 

Finally, the team will continue its 
involvement and investment in the 
Federal Government Standard Business 
Reporting (SBR) program, ensuring 
customers are able to take advantage of 
the associated reporting efficiencies in 
their dealings with Government.

Corporate Performance 
Management

Peter Gill

The past year has seen the Business 
Intelligence, Enterprise Budgeting and 
Performance Planning products grow in 
customer numbers and move towards 
our vision of providing users with an 
end-to-end Corporate Performance 
Management solution.

Business Intelligence

TechnologyOne Business Intelligence 
has continued to achieve outstanding 
results during the past year, winning 
a number of deals against established 
vendors in the field.  This has placed 
the product approximately 12 months 
ahead of schedule to the original market 
penetration plans, which bodes well 
for the future.  Significant results for 
the year include Business Intelligence 
and Enterprise Budgeting winning three 
stand-alone deals – the first for these 
products – and competing head‑on with 
acknowledged international specialist 
business intelligence products.  While 
these products are relatively new, they 
are both now well placed to realise our 
best in class strategy.

Enterprise Budgeting

Last financial year Enterprise Budgeting 
was released, which marked a year of 
explosive growth for the product.  This 
year has been a period of less rapid 
growth, with a focus on consolidation 
and development to ensure the product 
can continue its significant growth 
trajectory.  The product is now used 
in more than 150 sites – a significant 
achievement given the short space of 
time for which it has been available, 
making it easily the most successful 
product release in TechnologyOne’s 
history.

Performance Planning

Since acquiring Performance Planning 
late last year, the priority has been 
on product integration and migration 
of this solution to the Connected 
Intelligence platform.  Although it has 
been a huge undertaking, the migration 
is going well, with the initial focus on 
providing real time integration with 
TechnologyOne Financials, and excellent 
integration with Business Intelligence.  
This initial goal has been achieved and 
now gives us a major advantage over 
competitors in our market space.  The 
second and more important goal with 
this product is to build on the existing 
functionality and concepts currently 
available in our Business Intelligence 
and Enterprise Budgeting platforms, 
and incorporate them into Performance 
Planning to deliver a truly integrated 
solution.  This project should be finalised 
in the forthcoming year, and upon 
completion, will round out our Corporate 
Performance Management vision and 
ensure TechnologyOne has a unique 
offering within the marketplace.

The past year has provided the teams 
with the opportunity to concentrate on 
accelerating growth with new customers.  
This has been a great success, as 
evidenced by the above mentioned 
stand-alone deals.  The expectation 
that existing customers would also 
take advantage of the benefits Business 
Intelligence, Enterprise Budgeting, and 
Performance Planning offer has been 
realised, with significant sales into 
TechnologyOne’s existing customer base.
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“When we bought the ECM system, 
it was sold as a total solution 
that was going to be supported by 
one organisation. That was really 
important to us – we felt that it was 
going to be best to choose a system 
that had Australian content and 
local support available.”
Chris Horsell, Team Manager 
Information Services
City of Playford
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The introduction of the new ETL 
module for Business Intelligence, which 
provides the ability to extract data 
from TechnologyOne and external 
systems and combine it for easier, more 
meaningful and targeted reporting, has 
generated a great deal of excitement 
within the customer base.  The 
capability of this module, especially 
around integration and extracting 
information from legacy systems, 
presents a significant opportunity for 
TechnologyOne Business Intelligence 
to provide our customers with a 
comprehensive organisation-wide 
Business Intelligence capability.

We are also working to refine our 
Carbon Accounting solution.  This is 
already in use in some sites across 
Australia, but with many countries 
now introducing mandatory carbon 
emissions reporting requirements, we 
are aiming to develop a solution that 
will allow customers to view their 
emissions levels in real time, and  
take appropriate action to improve on 
their carbon usage and therefore reap 
the financial benefits of reduced costs.

The focus for the future will be to 
provide customers with an out of 
the box Corporate Performance 
Management solution that will offer 

customers strategic planning, business 
intelligence, budgeting and forecasting 
capabilities.

The team is also planning to develop 
out of the box market specific solutions, 
which will provide each sector we work 
in with more focused offerings.  The 
ETL module will assist with this, and 
combined with other functionality, 
will allow us to develop pre-defined 
dashboards for specific sectors.
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Property & Rating

Michael Preedy 

This year has been one of ongoing 
transition for the Property & Rating 
team, with a focus on finalising the 
migration to the Connected Intelligence 
(Ci) platform and the release of new 
modules within the product. 

With the amalgamation of Local 
Government organisations within 
Queensland, the Property & Rating 
solution was selected by a number 
of new councils, including Scenic Rim 
Regional Council and Southern Downs 
Regional Council.  We have also won a 
new contract in the water management 
sector with Murrumbidgee Irrigation 
Limited. 

Along with the new contracts we have 
gained, the Property & Rating solution 
has experienced significant uptake by 
existing customers through the sale 
of new modules, upgrades to the new 
solution, and associated consulting 
services.  This has ensured that 
existing customers benefit from the 
new features and functions offered in 
updated releases and new modules, and 
that they are able to use their solutions 
in the most effective way. 

The Property & Rating team has also 
been highly successful in funded 
development, largely due to new 
product early adopter programs, 
especially with the new Mobility and 
ePlanning solutions.  Both the Mobility 
and ePlanning solutions are now in 
use at a number of sites throughout 
Australia and New Zealand, and 
development will continue throughout 
the next year as we add more 
functionality to these applications.  

A number of other modules have 
been released on the Ci platform 
during the last 12 months, including 

Developer Levies, eProperty and Water 
Management.  These modules will 
provide significant opportunities during 
the next year, and will be the focus of a 
strong marketing push to both new and 
existing customers. 

The consulting team has also been very 
busy, with twelve new customers now 
live on Ci and a further 30+ existing 
sites at various stages in upgrading to 
Ci.  This has been an excellent result, 
and is evidence of both the stability and 
strength of the product. 

Due to the economic climate 
Local Government organisations 
are operating in, there has been a 
significant drop off in tenders this year, 
with no major councils finalising a 
decision to move to a new enterprise 
solution. 

The forthcoming year will see a great 
deal of activity with the release of 
a new pre-configured solution for 
Local Government organisations, 
called OneLG.  This solution provides 
a leading edge preconfigured ‘best 
practice’ solution for the small to mid 
Local Government market, and offers 
a more rapid – and more cost effective 
– implementation. An extension of the 
pre-configured ‘best practice’ approach 
will offer larger local authorities the 
opportunity to take advantage of the 
efficiencies of pre-configuration.  This 
solution will be called OneLG Enterprise. 

The Property & Rating team will 
continue to strengthen the product 
through ongoing development and 
is undertaking further investigations 
into the UK market to determine 
the value the solution can provide 
to local authorities in this region.  
There will also be a continued focus 
on moving into new markets such as 
water authorities, and a strong push 
to regulatory authorities that are 
responsible for distributing permits and 
licences. The latter will leverage off 
success we have already experienced in 
these areas.

 

Student Management

Steve Tanzer 

This year has seen a number of 
highlights for the Student Management 
team, specifically the migration of 
our customers onto the Connected 
Intelligence (Ci) platform. 

The focus on migrating our university 
customers to this platform has certainly 
paid dividends; Curtin University of 
Technology and Flinders University 
went live in May, Bond University in 
June, Southern Cross University in 
July, and Macquarie University and 
the University of Technology Sydney 
both went live in September.  This has 
been a huge achievement for the team 
and the result of a great deal of close 
collaboration with our customers. 

The Student Management team 
has also won an important contract 
with the University of Tasmania, and 
going forward, we have a number of 
significant contracts in the pipeline.  
This includes moving into significant 
new markets, such as the Australian 
TAFE and New Zealand tertiary sectors, 
and the university and colleges market 
in the United Kingdom. 

One of our major focuses this year has 
been to stabilise the Ci version of the 
product to ensure that our customers 
could successfully migrate their system.  
The success of this work is evident in 
the fact that we now have six of our 
11 customers working on the new 
platform. 

We have also introduced a new look 
eStudent module, which provides a 
more streamlined enrolment process for 
students. 

All of this has been achieved through 
the implementation of a new senior 
management team, which has directed 
and overseen the work.  We have 
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now established a strong team of 
three systems architects, who will 
take responsibility for the future 
development of the solution under  
the guidance of the new R&D 
Manager.  This has augmented the 
significant process improvements 
enabled by embedding the Software 
Engineering Practices team into Student  
Management in the first half of  
the year. 

We have also introduced a new 
roadmap and release planning process, 
which our customers have embraced.  
This provides customers with an 
ongoing understanding of the future 
direction of the product and ensures 
that they are able to provide direct 
input into the development of the 
product so that it continues to meet 
their needs. 

As Student Management moves 
forward, the team will continue its 
push and gain momentum in the new 
markets identified in Australia, New 
Zealand and the United Kingdom.  After 
making a successful entry into each of 
these markets, we plan to gain a strong 
foothold and leverage that success to 
build a strong presence in each of these 
sectors. 

The forthcoming year will see a strong 
focus on working closely with our 
customers to successfully migrate 
those remaining onto the new Ci 
platform.  The R&D team will also work 
to improve practices and processes 
that will further stabilise the Ci product 
to ensure we deliver the best user 
experience possible. 

Student Management will also build 
a larger national consulting team. 
This will allow a strong focus on 
providing good training and practical 
experience across the board to ensure 
team members develop their skills and 
progress their careers.

Works & Assets

Martin Harwood 

This year has seen the Works & Assets 
product establish itself as a best in 
class product.  This has been the result 
of a great deal of improvement in 
product capacity, especially for asset 
intensive industries.  This has been 
complemented by an increase in the 
Service Delivery team to ensure we can 
continue to meet demand. 

A number of significant milestones 
have been achieved within the product, 
including the development of Works & 
Assets mobility architecture. This will 
allow organisations to provide flexible 
work environments for off-site and field 
workers, and save time and money to 
be used where it’s needed most. 

Other developments, such as the 
introduction of a feature to allow users 
to develop complex asset hierarchies 
and the ability to assign assets to 
multiple structures, has opened the 
product up to new markets.  This has 
been particularly successful and has 
allowed contract wins in a number of 
utilities. 

We have also successfully gained 
contracts this year with Government 
customers, illustrating that the 
product can be used for more than 
asset maintenance.  The project and 
works management components 
of the product deliver users with a 
sophisticated and intuitive interface 
for managing and tracking all project 
related costs and activities.

This has now been delivered, and our 
focus now looks to continue to ensure 
the product remains a leader in its field. 

As we move into the New Year, the 
Works & Assets team will align with a 
vertical market approach and develop 
best practice, pre-configured solutions 
that ensure rapid implementation 
and a faster return on investment for 
our customers.  These solutions will 
be designed to meet the needs of 
specific industries and the team has 
already developed its first pre-packaged 
solution. 

We are also aiming to increase 
our presence in emerging markets, 
including the Utilities sector, which 
will complement the vertical market 
approach.  The Works & Assets team 
remains committed to a strong R&D 
and sales and marketing focus for 
the coming year, which will drive 
continued product advancement and 
improvements and increase revenue 
from licence fees and consulting. 

We will also continue to enhance 
the product to ensure optimum ease 
of use so that the product will meet 
the ongoing needs of the variety of 
industries in which we operate.
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“We found that THERE was huge support for both 
Financials and Business Intelligence. In fact, 88% of 
people said that they have become more efficient in 
their tasks, which is a pretty significant figure. It 
proves that we made the right choice.”
Daniel Flaherty, Director of Financial Services
Flinders University

Annual  Report           2009         Technology One L imited24



25Technology One L imited         2009         Annual  Report

Enterprise Content 
Management

Richley Down 

The past year has seen significant 
advances with the Enterprise Content 
Management (ECM) product.  We have 
gained a greater understanding of what 
our customers want and need, and we 
have developed new ECM solutions for 
our vertical markets. 

Customer feedback about all ECM 
releases this year has been positive, 
which reflects the quality of the 
releases and our ongoing focus on 
customer satisfaction.  The support desk 
has achieved significant improvements 
in customer request response times, 
and at the end of this financial year, 
ECM was migrated to TechnologyOne’s 
online self service support system, 
SupportOne. 

We have undertaken ongoing 
development of our meeting solution, 
Board and Meeting Manager, and there 
is now a great deal of interest from 
across our existing customer base, 
particularly within Local Government 
and Managed Services.  We have 
identified its value for corporate board 
use to help organise the meeting 
process and there are significant 
opportunities in the Education market 
for committee management. 

With a major contract for our 
eMinisterials (cabinet) solution, which 
helps manage cabinet submissions, we 
are now placing an increased focus on 
marketing our eMinisterials solution 
for State and Federal Government 
organisations, to manage ministerial 
information. 

As ECM (formerly DataWorks) was only 
acquired in late 2007, the migration of 
this product to the Connect Intelligence 
(Ci) platform has been an ongoing 

project.  The development undertaken 
so far has focused on improved 
integration with desktop applications, 
including the MS Office suite and 
Windows Explorer, and the feedback 
from customers on this direction has 
been overwhelmingly positive.  The 
first general release of ECM on the Ci 
platform is due to take place during the 
forthcoming financial year. 

ECM is currently compliant with ISO 
15489 and will assist our customers 
to achieve and maintain compliance 
with the standards applicable to 
their business.  There is dedicated 
development currently underway to 
enable TechnologyOne ECM to obtain 
certification against additional Victorian 
Electronic Records Strategy (VERS) 
specifications, and compliance is an 
ongoing priority that will be reviewed 
with each release to ensure that ECM 
has continual and evolving compliance 
capabilities. 

The enhancements and improvements 
to the ECM product that have been 
delivered this year, both in terms of 
functionality and customer services, 
has seen the team gain a number of 
significant contracts. 

As we continue to develop and refine 
the ECM product, our vision is to create 
an ‘invisible’ product that enables users 
to ‘work where they live’.  With a major 
focus on releasing the first Ci version 
of the product in the forthcoming 
year, the most significant aspect of 
this will be that a majority of users 
will be able to access ECM through 
standard desktop applications or other 
TechnologyOne products. 

The next year will also see the 
team concentrate on providing 
deep integration with all other 
TechnologyOne products.  Once 
completed, customers will have 
seamless and invisible access to ECM 
as part of an integrated enterprise 
solution.

Customer Relationship 
Management

Martin Harwood 

Customer Relationship Management 
(CRM) is new within the 
TechnologyOne House of Products, and 
was successfully launched to customers 
during the early part of this financial 
year. It has been a year of innovation 
with this technology and the release 
and implementation of this product 
in a number of key sites marked the 
beginning of an industry leading 
solution for different vertical markets.  
Our initial target markets were the Not 
for Profit and Government sectors. 

There have been a significant number of 
sales of CRM to a number of customers; 
at the beginning of the year we had just 
one customer, and we now have 14.  
The solution is now in use in a number 
of organisations across Australia and 
New Zealand. 

One of the most notable wins has 
been the contract signed with the 
Children’s Medical Research Institute 
(CMRI) in New South Wales.  Working 
in partnership with CMRI, we are 
developing a comprehensive solution 
for all aspects of fundraising that will 
be applicable across the entire Not for 
Profit sector. 

We have built a strong team of 
developers for this product and have 
ensured that our implementation 
approach is different to those of our 
competitors.  We have ensured that 
our CRM solution works out of the box, 
which means that it is deployable in a 
matter of weeks, not months.  Again, 
this is significantly different to other 
solutions available on the market, 
which ensures lower risk for customers.  
It also means TechnologyOne CRM 
provides better value, as it costs less to 
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implement and provides a faster return 
on investment. 

The forthcoming year should see 
CRM deliver strong growth.  This 
will be driven by a closely aligned 
marketing program around stakeholder 
engagement, fundraising and grants 
management.  We also aim to 
substantially complete new business 
solutions for case management and 
community engagement.

Plus

John Vickers 

Throughout the past financial year, 
TechnologyOne Plus has undergone a 
major reconstitution of its long term 
strategies to realign more closely with 
the core business of the company. 

Initiatives were launched to improve 
delivery effectiveness and there 
were significant changes within the 
sales team.  This has paid dividends, 
especially amongst our State 
Government customers, where long 
term relationships have resulted in 
multi-million dollar engagements with 
the joint Victoria and NSW Legal Aid 
Commissions and Land Victoria. Our 
pipeline has also quadrupled over the 
past twelve months. 

This realignment strategy has provided 
the Plus team with a clearer value 
proposition and direction, which has 
resulted in an expansion of our offerings 
to customers, and an increased 
reputation for professional execution 
and support. 

A number of major projects were 
completed during the last year.  The 
ATLAS project went live at NSW 
Legal Aid this year, and will go live at 
Victoria Legal Aid during 2010.  The 
Plus team also continued its long term 
relationship with Queensland Sugar 
Limited (QSL), successfully completing 
the development of its Quality 
Tracking System.  This was a significant 
project as the original system had 
been developed by a competitor.  QSL 
has been a customer since 1995 and 
this was our third significant custom 
development project for them. 

The Plus team has also gained 
significant traction in the Queensland 
Department of Education and Training 
on its OneSchool project, and is working 
on the modernisation of the Victorian 
Online Titling System. 

Looking to the year ahead, we plan 
to continue to grow our business by 
assisting organisations in our current 
customer base.  We have been highly 
successful in this aim this year and the 
time spent building robust relationships 
has been greatly rewarded.

This success of our Legal Aid and 
Titling systems, which currently form 
steady income streams for the Plus 
team, will provide significant customer 
support and on-selling opportunities in 
forthcoming years. 

The Plus team has increased its 
capabilities, and as a consequence, 
is now engaging with a number of 
University and TAFE customers. This 
is in line with the ongoing strategy 
of augmenting the services different 
product teams already offer. Our first 
direct collaboration with the House of 
Products teams took place this year, 
and we expect that the Plus team’s 
skills and expertise will prove valuable 
in the forthcoming year.  This means 
that, in addition to the custom software 

development work the team does, Plus 
will also extend our value proposition as 
a company into other contracts. 

The continued development of staff 
skills is a strategic imperative and we 
encourage our staff to pursue life long 
education goals. To ensure we do not 
fall behind on the latest developments 
in our field and compromise our 
services, the Plus improvement program 
remains core to our strategy. 

Plus’ core value proposition has been 
realigned to meet market requirements, 
and the team now offers an agile, 
reliable development capability.  This 
new proposition – and the methods 
by which we implement our services 
– ensures that we are able to meet 
customer requirements and are capable 
of delivering and supporting systems 
professionally. 

The company’s vertical market and 
solution based strategy places Plus 
in a position to develop and grow 
business in its own significant customer 
base through the offering of a range 
of services our system integration 
competitors traditionally exploit. The 
team is being encouraged to undertake 
relevant technical certifications and 
ongoing training opportunities. We 
look forward to significant growth next 
year in the belief that we have only just 
commenced tapping into the enormous 
potential of the services market.

R e v i e w  of   O p eration       S  –  �GENE    R A L  M A N A GE  R S
c o n t i n u e d
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TechnologyOne has maintained 
a continued focus on employee 
engagement throughout the past 
financial year.  We strive to ensure that 
employees want to actively engage 
with our business, which has helped to 
maintain enthusiastic and passionate 
teams that deliver great results for the 
organisation.  This has been even more 
important during the last 12 months 
as the employment market has been 
characterised by retrenchments, salary 
cuts, and enforced leave without pay. 

Our people strategies over the past 
financial year have been based on a two 
pronged approach of responsible cost 
control and employee engagement, and 
we have successfully struck a balance 
between the two. 

Our cost control strategy has been 
implemented with the underlying 
premise of providing our people with a 
stable and secure working environment 
so that our teams can focus on 
continuing our track record of high 
performance. We have realised financial 
benefits from driving down leave 

accruals, and have revised our salary 
review program against our employee 
engagement strategy, offering our 
people salary increases for strong 
performance.  

Employee engagement strategies 
at TechnologyOne are focused on 
attracting, recruiting and retaining the 
best staff. While this is a business-as-
usual approach for us, we recognise 
the challenge of retaining our people 
when the economy recovers and the 
employment market returns to buoyant 
levels.  

To help us to lift our levels of employee 
engagement, we have launched our 
Team Review Program this year. 
The program is a focused review of 
each business unit, with one on one 
interviews by Human Resources with 
all employees in each team; from the 
most junior employee to the most 
senior manager. This rigorous health 
check provides in depth feedback for 
management and the Executive on each 
team in the organisation. 

To facilitate Human Resources’ 
engagement with the business, a new 
business partner model was launched 
throughout the organisation this year. 
Human Resources Business Partners 
have been assigned to each business 
unit and are responsible for working 
closely with our managers on all their 
people-related matters. The objective 
is close partnering with the business 
to improve our employee engagement 
levels. 

With the focus on how we best manage 
our people in order to build and sustain 
strong business performance, we have 
continued to deliver our great people 
programs, including our Buddy Program, 
the Service Recognition Program, and 
ClubGrad. 

Riding on the success of ClubGrad, 
our on-boarding program for all 
graduates for their first two years 
with TechnologyOne, we will launch 
Flying Start to coincide with our move 
to HQ in April 2010. Flying Start is 
an on-boarding program for all new 
employees for their first year at 
TechnologyOne, and is designed to fast 
track their immersion in the company 
and its culture.

E M P L O YE  R  O F  O PP  O R T U N I T Y



“Whatever we asked for, the answer 
from TechnologyOne was always  
yes — they always came through 
— so we know they will continue  
to do so.”
Megan Horton, Group Financial 
Accountant
NEW ZEALAND AUTOMOBILE ASSOCIATION
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Throughout the year, our continued 
investment in the wider community 
has seen the company engage in 
numerous activities and events that 
have far reaching benefits for those in 
need. With the support of our staff, and 
many gracious charitable organisations, 
the company has been able to deliver 
sustainable prosperity to those in need. 

To ensure TechnologyOne continues 
to thrive on a strong and grounded 
professional ethic, we foster a strong 
set of values that underpin the way 
staff work, our relationships with our 
customers, and how we engage with 
our staff and stakeholders. 

Education in the Community

The Salvation Army used a donation 
from TechnologyOne to assist 
homeless, but motivated young people 
between the ages of 12 and 18, to 
return to the education system to 
complete their studies through the 
Youth Outreach Service.   

TechnologyOne’s donation was 
distributed through the Brisbane, 
Sydney, Perth, Adelaide and Melbourne 
chapters of the organisation and went 
towards: 

•	�E ducation scholarships – five grants 
offered to students to fund their 
education

•	� Lunchtime program for all students 
– providing perhaps the only meal 
these teenagers enjoy each day 

•	� Field trips during the school holidays 
– these trips provide productive 
entertainment for the students, 
replacing less constructive activities

•	�G raduation service – to celebrate 
the students’ successful completion 
of their education at the end of the 
year  

This is the third year that 
TechnologyOne has supported The 
Salvation Army’s programs. In order to 
stimulate young people’s interest in 
and knowledge of new technologies, 
TechnologyOne has also continued to 
sponsor initiatives that will help develop 
the next generation of IT professionals. 

Women in the Community

Throughout the year, TechnologyOne 
has worked to increase the presence of 
women in IT and improve opportunities 
available to them in the wider 
community. 

TechnologyOne supported the Pindari 
Women’s Services in Brisbane and 
created awareness amongst staff 
through a sponsored quiz night. The 
service provides short term crisis 
accommodation, counselling, legal and 
media support, and other services like 
employment and housing assistance. 

With TechnologyOne’s financial aid, the 
women of the Pindari Shelter enjoyed a 
special Easter celebration. 

Other Donations

TechnologyOne endeavours to 
encourage and support the charitable 
choices of its employees, and as such, 
the organisation has supported its staff 
members throughout the year for the 
following charitable organisations: 

•	� Movember Foundation’s 
beneficiaries Prostate Cancer 
Foundation of Australia and 
BeyondBlue

•	� Multiple Sclerosis Australia through 
MS Brissie to the Bay Bike Ride

•	�D iabetes Australia and the Heart 
Foundation through the Wilson 
HTM Brisbane to the Gold Coast 
Cycle Challenge

•	�H eart Foundation through support 
of the Bridge to Brisbane Fun Run

•	� Redkite through Queensland 
Corporate Games (Soccer)

•	� Royal Children’s Hospital 
Foundation’s Everest Virtual 
Challenge

•	� The Children’s Medical Research 
Institute’s annual Jeans for Genes 
Day fundraising 

•	�D onation to the Red Cross for the 
Victorian Bushfire Appeal 

TechnologyOne also sponsored nine 
children in third world countries 
through World Vision Australia and 
PLAN Australia. 

Caring for the Environment

TechnologyOne is committed to 
managing its business operations in  
an environmentally responsible manner.  
All staff are encouraged to access and 
adhere to our Environment Policy, 
which is available on our intranet.   
It outlines our commitment to 
providing an environmentally 
responsible workplace, ways to engage 
in sound work practices through 
reducing waste, and the considered  
use of energy and resources.

c or  p orat    e  citi    z enshi     p



“Every business is unique and we have specific 
budgeting requirements, so we had to tailor 
elements of the solution to meet those needs, but 
this was not a problem and TechnologyOne was 
happy to work with us.”
Latefee Hodge, Finance Team Leader/System 
Administrator
Minda Incorporated
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Adrian Di Marco
(Executive Chairman)
B Sc, FAICD

(appointed 8 December 1999)

Mr Di Marco founded TechnologyOne in 1987, after extensive experience in the software 
industry in the area of large scale fixed time and fixed price software development 
projects to meet client specific requirements. Mr Di Marco has over 25 years experience 
in the software industry. He has been responsible for all operational aspects of 
TechnologyOne, as well as the strategic direction of the Company.

The Board of Directors of Technology One Limited (TechnologyOne) (ABN 84 010 487 180) has pleasure in submitting its report in 
respect of the financial year ended 30 September 2009.

Directors

The names and details of the Directors in office during or since the end of the financial period are: 

Names and Qualifications	Ex perience and Special Responsibilities

Ron McLean
(appointed 8 December 1999)

Mr McLean has over 30 years experience in the software industry, having held senior 
positions in companies in Australia and overseas, including the multi-national computer 
manufacturer NCR Corporation. Mr McLean joined the Board as a non-executive Director 
in 1992, was appointed as a General Manager in 1994, Chief Operating Officer in 
1999 and Chief Executive Officer of Operations in 2003. Mr McLean resigned as Chief 
Executive Officer of Operations on 15 July 2004, and remains a non-executive director.

John Mactaggart
(Chairman of Executive  
Remuneration Committee)
FAICD
(appointed 8 December 1999)

Mr Mactaggart has extensive experience across many industries, including export 
of animal products, food processing, industrial fasteners, manufacturing of building 
equipment and computer hardware and software. Mr Mactaggart is a Director of a 
number of companies. Mr Mactaggart through JL Mactaggart Holdings Pty Ltd is a 
founding shareholder of TechnologyOne. He has been a Fellow of the Australian Institute 
of Company Directors since 1991.

Kevin Blinco
(Chairman of Audit Committee)
B Bus, FCA,
(appointed 1 April 2004)

Mr Blinco is a former Chairman and a Director of accounting firm Moore Stephens. His 
expertise is broadly respected and acknowledged throughout the business community. 
He is a Fellow of the Institute of Chartered Accountants.

Richard Anstey
AICD, FAIM,
(appointed 2 December 2005)

Mr Anstey has over 30 years experience in the information technology & 
telecommunications industry and in associated investment banking roles. For the past 
22 years he has been building and managing his own companies. The first, Tangent Group 
Pty Ltd, established a strong reputation for the development of software and strategic 
management consultancy for the banking and finance sector. After the sale of Tangent, 
he co-founded InQbator in 2000, an early stage investment group focused upon the 
technology telecommunications and life sciences sector. InQbator manages a Federal 
Government backed seed fund and a portfolio of some 14 active companies across 
Australia. In 2006, Mr Anstey continued his career in venture capital by co-founding 
iQ Capital Management Pty Ltd, which manages iQ Fund 2. Mr Anstey is a member of 
the Australian Institute of Company Directors, a Fellow of the Australian Institute of 
Management, and a member of the Australian Venture Capital Association.

Edward Chung
(appointed 14 May 2008)
BCom, MCom, CA, FTIA,
AICD

Mr Chung is a Chartered Accountant, Fellow of the Tax Institute of Australia and an 
Associate Member of the AICD. Prior to joining TechnologyOne as Operating Officer – 
Corporate Services, Mr Chung was Chief Financial Officer of Queensland Rail, leading 
a finance team of approximately 300 staff where he was responsible for the areas of 
accounting, tax and treasury functions, as well as strategy and merger and acquisition 
activity. Mr Chung’s experience spans corporate law, audit, senior finance and 

commercial roles in both the public and private sector.

DI  R EC  T O R S ’  R E P O R T
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Company Secretary	Ex perience and Special Responsibilities

DI  R EC  T O R S ’  R E P O R T

David Orchard
(Company Secretary and
Chief Financial Officer)
BCom, CA, ACIS

Mr Orchard joined TechnologyOne in 1994 as the Financial Controller. This position was 
re-assessed to Chief Financial Officer on the company’s Australian Securities Exchange 
listing in 1999. He became Company Secretary in 1995.

Unless indicated otherwise, all Directors held their position as a Director throughout the entire financial period and up to 
the date of this report.

Directors’ Interests
Relevant interests of the Directors in the shares of the Company, as at the date of this report are:

					     Ordinary Shares

A Di Marco (Masterbah Pty Ltd) 					     55,378,500

R McLean (RONMAC Investments Pty Ltd) 					     500,000

J Mactaggart (JL Mactaggart Holdings Pty Ltd) 					     66,902,500

K Blinco (Assembly Road Pty Ltd) 					     201,285

R Anstey 					     7,500

E Chung 					     —

Refer to Note 21 for further information concerning Directors’ interests.
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Directors’ Meetings
The number of meetings of the Board of Directors and of Board Committees during the period was: 

Board or Committee 					N     umber of Meetings

Full Board					     10

Audit					     4

Executive Remuneration					     1

Nomination					     1

The attendance of Directors at meetings of the Board and its Committees were:

				     		Ex  ecutive
				    Full Board	 Audit	 Remuneration(*) 	Nom ination

A Di Marco 		  10	  — 	 1 	 1

R McLean 		  10 	 3(4) 	 1	  0(1)

J Mactaggart 		  10 	 4 	 1 	 1

K Blinco 		  9(10) 	 4 	 1 	 1

R Anstey 		  10 	 4 	 1 	 1

E Chung 		  10 	 — 	 — 	 —

Where a Director did not attend all meetings of the Board or relevant Committee, the number of meetings for which the Director was 
eligible to attend is shown in brackets. In sections where there is a dash the Director was not a member of that committee.

Corporate Structure

Technology One Limited Group of Companies

As at 30 September 2009

Technology One
New Zealand Ltd

100% 100% 100% 100%

Technology One
Corporation SDN BHD

Technology One
UK Limited

Technology One Limited

Avand
Pty Ltd
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Principal Activities
The principal activity of Technology One Limited (the Company) during the financial year was the development, marketing, sales, 
implementation and support of fully integrated enterprise business software solutions, including:

		  TechnologyOne Financials

		  TechnologyOne Human Resource & Payroll

		  TechnologyOne Supply Chain

		  TechnologyOne Business Intelligence

		  TechnologyOne Enterprise Budgeting

		  TechnologyOne Property & Rating

		  TechnologyOne Student Management

		  TechnologyOne Works & Assets

		  TechnologyOne Enterprise Content Management

		  TechnologyOne Performance Planning

		  TechnologyOne Customer Relationship Management

The Company also provides custom software development services for large scale, purpose built applications.

Results
The profit of the consolidated entity for the financial year was $15,684,000 after income tax.

Dividends
The following dividends of the Company have been paid, declared or recommended since the end of

the preceding financial year:

					     On Ordinary 
					S     hares 
					     $000

Final dividend (franked to 100%) for 2008 paid 19 December 2008 					     7,322

Interim dividend (franked to 100%) for 2009 paid 26 June 2009 					     2,636
Final dividend (franked to 100%) for 2009 as recommended by the Directors 				    8,617
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Review of Operations
On behalf of Technology One Limited (TechnologyOne), we are pleased to announce the results for the year ending  
September 30 2009.

In a time of significant economic uncertainty and the global financial crisis, when our competitors have reported dramatically  
reduced revenues and licence fees, TechnologyOne has posted its sixth consecutive year of record revenues and licence fees,  
with revenue up 11% and licence fees up 8%.

We have continued to win major deals against our multinational competitors, including new contracts with the New Zealand Stock 
Exchange, Beyond Blue, Lifeline Australia, City of Melbourne, Arab Bank, Sunsuper, Bank Negara (Malaysia), the University of Tasmania, 
Seqwater, the Children’s Medical Research Institute, Scarborough Borough Council (UK) and University of Hertfordshire (UK).

In line with previous guidance provided to the market, our Profit After Tax was down 9% on the prior year. 

For more detailed information, please see the Letter to Shareholders, Review of Operations - Operating Officers and Review of 
Operations - General Managers.

Significant Changes in the State of Affairs

There were no significant changes in the state of affairs of the Company though out the year.

Significant Events after Year End

The Company will pay a fully franked final dividend on 18 December 2009 of $8,617,389.

Likely Developments

Refer to the Review of Operations section above.

Shares and Options

Details of shares and options held by directors are set out in Note 21 of the Financial Statements and form part of this report. Details 
of options issued to employees are set out in Note 15 of the Financial Statements and form part of this report.

Remuneration Report (Audited)

This Remuneration Report outlines the director and executive remuneration arrangements of the Company in accordance with the 
requirements of the Corporations Act 2001 and its Regulations.  For the purpose of this report, Key Management Personnel (KMP) 
of the Company are defined as those persons having authority and responsibility for planning, directing and controlling the major 
activities of the Company, directly or indirectly, including any director (whether executive or otherwise) of the parent company, and 
includes the five executives in the Parent and the Company receiving the highest remuneration.

For the purposes of this report, the term ‘executive’ encompasses the Executive Chairman, senior executives, operating officers and 
secretaries of the Parent and the Company.
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Details of remuneration provided to Directors and to the Key Management Personnel are as follows:				  
									         Long  
									         Term  
						P      erformance			Emol  uments  
				    Base 	D irectors’ 	 Related		  Retirement	 Options 
			   Financial	Salar y 	 Fee 	 Bonus	S uper	 Benefits	Gra nted	 Total 
			Yr	    $	 $	 $	 $	 $	 $	 $

Directors					   

A Di Marco1 	 2009	 395,527	 45,000	 354,977	 35,597	 —	 —	 831,101
(Executive)	 2008	 377,531	 33,748	 393,251	 33,020	 —	 —	 837,550

								      

R McLean	 2009	 —	 45,000	 —	 —	 —	 —	 45,000

(Non-executive)	 2008	 —	 33,748	 —	 —	 —	 —	 33,748

			 

J Mactaggart 	 2009	 —	 45,000	 —	 —	 —	 —	 45,000 
(Non-executive)	 2008	 —	 33,748	 —	 —	 —	 —	 33,748

								      

K Blinco 
(Non-executive)	 2009	 —	 45,000	 —	 —	 —	 —	 45,000

			   2008	 —	 33,748	 —	 —	 —	 —	 33,748

								      

R Anstey 	 2009	 —	 45,000	 —	 —	 —	 —	 45,000 
(Non-executive) 	 2008	 —	 33,748	 —	 —	 —	 —	 33,748

								      

E Chung 2	 2009	 235,073	 45,000	 87,838	 21,157	 —	 81,513	 470,581
(Executive)	 2008	 190,766	 12,655	 103,658	 17,169	 —	 27,532	 351,780 
(Appointed 14/05/08)

								      

Total Directors’ 	 2009	 630,600	 270,000	 442,815	 56,754	 —	 81,513	 1,481,682 
Remuneration 	 2008	 568,297	 181,395	 496,909	 50,189	 —	 27,532	 1,324,322

	

Notes:

1	 The performance related bonus for A Di Marco fell by 9%, in line with the profit reduction of 9%.

2	 Remuneration for E Chung was only for 11 months, in the 2008 financial year

It is noted that the 2009 base salaries increased by 5-6% because they were approved prior to the global financial crisis.   
To compensate for this, at the remuneration committee meeting held on 6 November 2009, it was resolved to freeze the base  
salaries for Executives, on the back of the 2009 profit result.  Furthermore, Directors’ fees were also frozen for 2010 financial year,  
at the 2009 level.  
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									         Long  
									         Term  
						P      erformance			Emol   uments  
				    Base 	D irectors’ 	 Related		  Retirement	 Options 
			   Financial	Salar y 	 Fee 	 Bonus	S uper	 Benefits	Gra nted*	 Total 
			Yr	    $	 $	 $	 $	 $	 $	 $

Key Management Personnel

R Down3 (Operating 	 2009	 205,317	 —	 260,700	 18,479	 —	 81,059	 565,555
Officer, New Business 	 2008	 194,191	 —	 292,863	 17,478	 —	 88,562	 593,094 
Development)	

								      

M Culverson3 (Operating 	 2009	 173,109	 —	 323,841	 15,580	 —	 72,307	 584,837
Officer, Consulting 	 2008	 163,728	 —	 371,075	 15,964	 —	 76,985	 627,752 
Services)	

								      

R Phare3 (Operating 	 2009	 173,109	 —	 323,841	 15,580	 —	 46,929	 559,459
Officer, Sales and 	 2008	 163,728	 —	 371,075	 15,964	 —	 47,352	 598,119 
Marketing)	

								      

P Cameron4 (Operating 	 2009	 194,092	 —	 138,825	 17,468	 —	 48,598	 398,983
Officer, Research and 	 2008	 183,574	 —	 105,341	 16,522	 —	 54,414	 359,851 
Development)	

								      

D Orchard (Chief 	 2009	 153,517	 —	 —	 13,817	 —	 18,358	 185,692 
Financial Officer and 	 2008	 145,641	 —	 —	 13,109	 —	 13,548	 172,298 
Company Secretary)	

								      

Total Remuneration: 	 2009	 899,144	 —	 1,047,207	 80,924	 —	 267,251	 2,294,526  
Key Management 	 2008	 850,862	 —	 1,140,354	 79,037	 —	 280,861	 2,351,114 
Personnel

* �The 2008 comparative remuneration figures have been adjusted, to reflect the finalisation of the incentive component of the 
Directors’ and Executives’ remuneration. 

Notes:

3	� The performance related bonuses for R Down, M Culverson and R Phare fell by 11%, 13% and 13%, in line with the profit reduction 
of their areas.

4	�P  Cameron’s performance related bonus was reviewed in 2009, and increased to reflect his additional responsibilities.
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It is noted that the 2009 base salaries increased by 5-6% because they were approved prior to the global financial crisis.  To compensate 
for this, at the remuneration committee meeting held on 6 November 2009, it was resolved to freeze the Base salaries  
for Executives, on the back of the 2009 profit result.  Furthermore, Directors’ fees were also frozen for 2010 financial year, at the  
2009 level.   

 The percentage of remuneration comprising options and performance related bonus was: E Chung 36%, R Down 60%, M Culverson 
68%, R Phare 66%, P Cameron 47% and D Orchard 10%. All Directors and Key Management Personnel who were entitled to a 
performance related bonus received their full entitlement.

*	� The objective of the bonus program is to link the achievement of the Company’s profit target with the remuneration received 
by the Executives charged with meeting those targets. The incentive is based on the relevant divisions, for each executive, net 
profit before tax (NPBT) figure. NPBT has been chosen as it is the key indicator of performance. It is calculated in accordance with 
statutory reporting requirements.

**	� Options granted as part of remuneration are estimates only. The estimates are based on the degree of probability of future 
performance hurdles being met, combined with the use of the binomial option pricing model. 

In accordance with the disclosure requirements of Section 300A (a) (c) of the Corporations Act the above Key Management Personnel 
are the five relevant group Executives who received the highest remuneration for the period.

Remuneration Practices

The Executive Remuneration Committee of the Board of Directors of the Company is responsible for determining and reviewing 
compensation arrangements for the Executive Chairman (EC) and the Key Management Personnel (executives). The remuneration of 
the Directors is approved at an Annual General Meeting of the shareholders.

The Company’s constitution and the ASX listing rules specify that the aggregate remuneration of non-executive directors shall be 
determined from time to time by a general meeting. An amount not exceeding the amount determined is then divided between 
the Directors as agreed. The latest determination was 6 February 2009 when shareholders approved an aggregate remuneration of 
$600,000 per year. In the 2009 year, Directors’ fees of $270,000 were paid. No additional fees are paid for each Board Committee on 
which a Director sits.

In considering the remuneration to be paid to executives, the following principles are applied:

•	 The Company should provide the packages needed to attract, retain and motivate highly talented and experienced executives.

•	� The Company should judge where to position itself relative to other companies. This involves being aware of comparable companies’ 
pay, but to exercise caution.

•	 The Company should be sensitive to the wider scene, especially with regard to salary increases.

•	�P erformance related elements should form a significant proportion of the package, should align interests with those of shareholders 
and should provide keen incentives.

•	� The performance of the Company depends upon the quality of its directors and executives. To prosper, the Company must attract, 
motivate and retain highly skilled directors and executives.

•	� Lastly the Company must take in specific and unique conditions that may apply in individual circumstances in order to attract and 
retain the right executive team in the long term.

The Company aims to reward executives with a level and mix of remuneration commensurate with their position and responsibilities 
within the Company so as to:

•	 Reward executives for Company, business unit and individual performance against targets.

•	 Align the interests of executives with those of shareholders.

•	 Link reward with the strategic goals and performance of the Company.

•	E nsure total remuneration is competitive by market standards.
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Remuneration consists of the following key elements:

•	 Fixed remuneration

•	I ncentive component (performance related bonus)

•	 Long term incentive component (options)

Fixed Remuneration

The level of fixed remuneration is set so as to provide a base level of remuneration which is both appropriate to the position and is 
competitive in the market.  Executives are given the opportunity to receive their fixed (primary) remuneration in a variety of forms 
including cash and fringe benefits such as motor vehicles.

Incentive Component

The objective of the incentive program is to link the achievement of the Company’s profit target with the remuneration received by 
the executives charged with meeting those targets. The target incentive component of the executives’ remuneration ranges between 
8% and 70% of their total remuneration. This relatively large component is evidence of the Company’s requirement for executives to 
perform well, in order to attain their target remuneration.

The incentive is based on the relevant divisions, for each executive, NPBT figure. NPBT has been chosen as it is the key indicator of 
performance. It is calculated in accordance with statutory reporting requirements. 

For the 2008 financial year 16% of the cash incentive bonus of $1,637,263 as previously accrued in that period vested to executives 
and was paid in the 2009 financial year. There were no forfeitures.

Long Term Incentives

The objective of having long term incentives for executives is to reward executives in a manner which aligns this element of 
remuneration with the Company’s interests. By having an equity interest in the Company, it aligns the executives’ actions with the 
interests of shareholders. The executives must meet continued service conditions in order to exercise these options. The options 
became exercisable over five separate tranches, commencing in July 2007.

Share options are granted to executives at the discretion of the Executive Chairman based on the option plan approved by the Board.  
The exercise price of the options is set based on future expected share price movements.  The options vest if and when the executive 
satisfies the period of service contained in each option grant.  The contractual life of each option varies between two and five years.  
There are no cash settlement alternatives. The Executive Chairman has the discretion to increase the price of the options.
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Company Performance

The graph below shows the performance of the Company (as measured by the Company’s NPBT) and the comparison of the 
Company’s NPBT with its earnings per share (EPS) and dividends per share (DPS) over the last five years.

technology one limited - eps, dps and npbt

			   June 2005	 June 2006	 June 2007	S ept 2007	S ept 2008	S ept 2009

Share price at year end	 $0.52	 $0.68	 $1.22	 $1.10	 $0.90	 $0.81

Employment Contracts

The Executive Chairman, Mr Di Marco, is employed under contract. The current employment contract commenced on 1 December 
1999 and continues until terminated in accordance with the agreement. Under the terms of the present contract:

•	 Mr Di Marco may resign from his position and thus terminate this contract by giving not less than three months’ written notice. 

•	� The Company may terminate this employment agreement by either providing three months’ written notice or by paying the 
appropriate proportion of the termination remuneration package in lieu thereof. 

All other executives are employed on a continuing basis.

Apart from termination benefits which accrue under statute, or mentioned above (such as unpaid annual leave, long service leave), 
there are no retirement benefits for executive directors and executives.
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Compensation Options: Granted and Vested During the Year

					     FAIR 
					V     ALUE PER	E XERCISE				NU    MBER 
					     OPTION AT	P RICE PER		  FIRST	 LAST	VES TED 
			N   O.	G RANT	G RANT	 OPTION	E XPIRY	E XERCISE	E XERCISE	DU RING 
			G   RANTED	D ATE	D ATE ($)	 ($)	D ATE	D ATE	D ATE	 THE YEAR	 %

30 September 2009					   
Directors

None granted	 —	 —	 —	 —	 —	 —	 —	 —	 —

30 September 2008					   
Directors

E Chung			   $0.37 to		N  ov	N ov	N ov	  
			   1,000,000	 5/5/08	 $0.39	 $0.41	 2019	 2010	 2014	 —	 —

Options Granted as Part of Remuneration – 30 September 2008

						      Total Value  
					      	 Options	 Remuneration 
			V   ALUATION OF	Val ue of Options	Val uation of	G RANTED	C ONSISTING OF 
			   OPTIONS GRANTED	E XERCISED	 OPTIONS lapsed 	 exercised and	o ptions 
			   during the year	DU RING THE YEAR	DU RING THE YEAR	 LAPSED	DU RING THE YEAR 
			   $	 $	 $	 $	 %

Directors					   
E Chung	 382,465	 —	 —	 382,465	 8.2

					   

The value of options shown above will be recognised across the vesting period of the options issued.

There were no shares issued to Directors or Key Management Personnel on exercise of compensation options during the year.

Indemnification of Officers

Insurance and indemnity arrangements established in the previous year concerning officers of the company were renewed or continued 
during the year ended 30 September 2009.

An indemnity agreement has been entered into between TechnologyOne and each of the Directors of the Company named earlier 
in this report and with each full-time executive officer and secretary of the Company. Under the agreement, the Company has 
indemnified those officers against any claim or for any expenses or costs which may arise as a result of work performed in their 
respective capacities. There is a limit of $20,000,000 for any one claim.

TechnologyOne paid an insurance premium in respect of a contract insuring each of the Directors of the Company named earlier in this 
report and each full-time executive officer and secretary of the Company, against all liabilities and expenses arising as a result of work 
performed in their respective capacities, to the extent permitted by law.
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Rounding of Amounts

The Company is a company of the kind specified in Australian Securities and Investment Commission Class Order 98/0100. In 
accordance with that class order, amounts in the Financial Statements and the Directors’ Report have been rounded to the nearest 
thousand dollars unless specifically stated to be otherwise.

Auditor’s Independence Declaration to the Directors

The Directors received a declaration from the Company’s auditor, Ernst & Young. It is included at the end of the Financial Statements.

Non-Audit Services
Non-audit services provided by the Company’s auditor, Ernst & Young, in the current financial period and prior financial year included 
taxation and statutory compliance assistance in Australia, New Zealand and Malaysia.  The directors are satisfied that the provision of 
non-audit services is compatible with the general standard of independence for auditors imposed by the Corporations Act.  Fees for 
these services were:

			Co   nsolidated	Par ent

			   2009	 2008	 2009	 2008

Due Diligence	 —	 41,410	 —		 41,410

Taxation Advice			   34,845	 27,977	 34,845	 5,350
Compliance Services 			   12,360	 31,495	 12,360	 31,495

Total			   47,205	 100,882	 47,205	 78,255

This report has been made in accordance with a resolution of directors.

 

Adrian Di Marco

Executive Chairman

Brisbane

23 November 2009
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C O R P O R A T E  G O VE  R N A NCE    S T A T E M E N T

The Board of Directors of the Company is responsible for its corporate governance. The Board guides and monitors the business and 
affairs of the Company on behalf of the shareholders by whom they are elected and to whom they are accountable.

The Directors have the authority to delegate any of their powers to committees consisting of such directors and external consultants, 
as the Directors think fit. The Board has established an Audit Committee, an Executive Remuneration Committee and a Nominations 
Committee.

The format of the Corporate Governance Statement is in accordance with the Australian Securities Exchange Corporate Governance 
Council’s ‘Corporate Governance Principles and Recommendations’. In accordance with the Council’s recommendations, the Corporate 
Governance Statement must now contain certain specific information and must disclose the extent to which the Company has 
followed the guidelines during the period.

TechnologyOne’s corporate governance practices were in place throughout the year ended 30 September 2009. As noted below, there 
are some recommendations with which the Company has not complied. These are at the end of the statement. Apart from these, the 
Company has complied with all of the principles.

The Directors have established guidelines for the operation of the Board. Set out below are the Company’s main corporate governance 
practices.

Unless otherwise stated, these practices were in place throughout the financial period.

The Corporate Governance Statement is available on the company’s internet site:

www.TechnologyOneCorp.com under the ‘Investor Relations’ area.

Board of Directors and its Committees

Board of Directors

The Directors are:

Adrian Di Marco	E xecutive Chairman (and Chief Executive Officer) – major shareholder

John Dugald Mactaggart	N on-executive Director – major shareholder

Ronald McLean	N on-executive Director – independent

Kevin Phillip Blinco	N on-executive Director – independent

Richard Charles Anstey	N on-executive Director – independent

Edward James Chung	E xecutive Director 

The Board of Directors operates in accordance with the following broad principles:

	 •	� The Board should comprise at least three members, but no more than 10. The current Board membership is six. The Board may 
increase the number of Directors where it is felt that additional expertise in specific areas is required.  The Company believes for 
its current size, a smaller Board allows it to be more effective and to react quickly to opportunities and threats.

	 •	 The Board should be comprised of Directors with an appropriate range of qualifications, expertise and experience.

	 •	� The Board shall meet regularly as required and have available all necessary information to participate in an informed discussion of 
agenda items.

	 •	� The Directors are entitled to be paid expenses incurred in connection with the execution of their duties as Directors. Each Director 
is therefore able to seek independent professional advice at the Company’s expense, where it is in connection with their duties 
and responsibilities as Directors. The Company policy is that a Director wishing to seek independent legal advice should advise the 
Board, or if this is not possible the Chairman, at least 48 hours before doing so.

Appointment of Directors

If a vacancy exists, or where the Board considers it will benefit from the appointment of a new Director with particular skills, the Board 
will interview the candidates. Potential candidates will be identified by the Board although the Board will be entitled to seek the advice 
of an external consultant. The Board will then appoint the most suitable candidate, who upon acceptance will hold office until the next 
Annual General Meeting, where the appointee must retire and is entitled to stand for re-election.
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Audit Committee

The Board has established an Audit Committee. The Committee is comprised of:

	K  Blinco B Bus, FCA, (Chairman)

	 J Mactaggart FAICD

	 R Anstey AICD, FAIM

	 R McLean 

The role of the Committee is to:

	 •	 Receive and review reports from the external auditor.

	 •	�E nsure that systems of internal control are functioning effectively and economically and that these systems and practices 
contribute to their achievement of the Company’s corporate objectives.

	 •	D irect follow-up action where considered necessary.

	 •	 Relate any matters of concern to the accountable authority.

	 •	 Reviews the performance of the external auditor on an annual basis.

Executive Remuneration Committee

The Board has established an Executive Remuneration Committee. The Committee meets annually.

The Committee is comprised of:

	 R McLean (Chairman)

	 J Mactaggart 

	 A Di Marco

	K  Blinco 

	 R Anstey 

The terms of reference of the Committee are to:

	 •	 Advise the Board with regard to the Company’s broad policy for Executive remuneration.

	 •	D etermine, on behalf of the Board, the individual remuneration packages for each Executive.

	 •	�G ive the Executives encouragement to enhance the Company’s performance and to ensure that they are fairly, but responsibly, 
rewarded for their individual contribution.

Non-executive directors’ remuneration is determined by the Board within the aggregate amount per annum which may be paid in 
directors’ fees.

Nomination Committee

The Board has established a Nomination Committee. The Committee is comprised of:

	 R Anstey (Chairman)

	 A Di Marco

	 J Mactaggart

	 R McLean 

	K  Blinco

The role of the Committee is to:

	 •	 Assessment of the necessary and desirable competencies and experience for Board membership.

	 •	� Assessment of the independence of each director. Evaluation of the performance of the Board, Audit and Remuneration 
committees, and their membership.

	 •	�E valuation initially and on an on-going basis of non-executive director’s commitments and their ability to commit the necessary 
time required to fulfil their duties to a high standard.

	 •	 Adherence by Directors to the Director’s Code of Conduct and to good Corporate Governance.

	 •	 Review of Board succession plans, changes to committees, appointment of new Directors
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Ethical Standards

All directors, managers and employees are expected to act with the utmost integrity and objectivity, striving at all times to enhance 
the reputation and performance of the Company.

Shareholders’ Role

The Board of Directors aims to ensure that shareholders are informed of all major developments affecting the Company’s state of 
affairs. The information is communicated to shareholders by the:

	 •	� Annual Report being distributed to all shareholders. The Board ensures the Annual Report contains all relevant information about 
the operations of the Company during the financial year, together with details of future developments and other disclosures 
required under the Corporations Act 2001.

	 •	H alf Year Results Report distributed to all shareholders.

	 •	D isclosures forwarded to the Australian Securities Exchange under the Company’s continuous disclosure obligations.

Risk Management

The Board has received reports from management on the risk management strategies, their effectiveness, and any current risk 
items.  Management is responsible for the design and implementation of controls systems, which are reviewed and approved by the 
Board.  The whole area of risk management is outlined in the full Corporate Governance Statement (on the company’s website) and 
is constantly reviewed.  Risk management review is included in the papers of each Full board meeting, and each Audit Committee 
meeting.  The Board requires the CEO and CFO (and Operating Officer for Corporate Services) to sign all statements required in 
accordance with the Corporations Act.

Non-Compliance with ASX Corporate Governance Principles and Recommendations

The Board of TechnologyOne believes in working to the highest standards of Corporate Governance. Notwithstanding this, the Board 
believes it is important to recognise there is not a ‘one size fits all’ to good Corporate Governance, and that it is important to consider 
the size of the Company, the industry it operates within, the corporate history and the Company’s inherent strengths.

The ASX Corporate Governance Council has recognised this fact, and has allowed companies to explain where they do not comply with 
the Corporate Governance Principles and Recommendations.

The Company has complied with the majority of the ASX recommendations. The Board believes the areas of non-conformance shown 
below will not impact the Company’s ability to meet the highest standards of Corporate Governance and will at the same time allow 
the Company to capitalise on its inherent strengths.

This section explains those areas of non-compliance.
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Majority of Independent Directors (Refer ASX Corporate Guidelines – Recommendation 2.1)

The number of Directors is six.  Three of these are independent, and three are not independent.  This combination is seen as appropriate 
in order to provide balance on the Board.  Only two of the Directors are Executives, and this provides sufficient resources for the daily 
operations of the company.  It would be inappropriate to add another Director at this stage, purely to meet the ASX guidelines.  

Independent Chairman (Refer ASX Corporate Guidelines – Recommendation 2.2)

The Board is of the opinion it should maximise the vision, skills and industry knowledge of the Company’s founder and major 
shareholder to continue to lead the Company forward. The Board believes Mr Di Marco is the best candidate to clearly communicate 
the Company’s vision, strategy and to set market expectations. To this end it is seen as appropriate that Mr Di Marco should remain as 
Executive Chairman of the Company. There is no empirical evidence to support the preference of an Independent Chairman.

Separation of Chairman and CEO Roles (Refer ASX Corporate Guidelines – Recommendation 2.3)

The Company’s Chief Executive Officer is also the Company’s Executive Chairman.  There are five Operating Officers who are 
responsible for the day to day operations, who report to the Executive Chairman. The Board believes this provides the necessary 
balance required.

Banning of Directors and Executives entering into Hedges on Options (Refer ASX Corporate Guidelines – Recommendation 8.3)

The company approved its policy of banning Directors and Executives from entering into any scheme that specifically protects the 
value of Shares and Options before the shares have vested or the Options have entered their exercisable period, in November 2009.  
Accordingly, this policy was not in place for the 2009 financial year.
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	Co nsolidated	Par ent

		  2009	 2008	 2009	 2008 
	N OTE	 $000	 $000	 $000	 $000

Sales revenue	 2	 120,728	 108,491	 107,920	 95,729

Other revenue	 2	 1,759	 1,724	 6,360	 5,288

Total Operating Revenue		  122,487	 110,215	 114,280	 101,017

Sales & marketing expense		  (15,080)	 (11,880)	 (12,989)	 (10,179)

Occupancy expense		  (3,845)	 (2,897)	 (3,469)	 (2,279)

Administration expense		  (21,849)	 (19,489)	 (20,491)	 (16,197)

Product distribution & servicing expense		  (33,279)	 (28,804)	 (30,174)	 (25,950)

Other expense		  (2,502)	 (2,323)	 (2,130)	 (1,859)

Finance expense		  (180)	 (180)	 (180)	 (173)

Equity based compensation expense		  (568)	 (359)	 (568)	 (359)

Profit From Continuing Activities  
before Research & Development Expense		  45,184	 44,283	 44,279	 44,021

Research & development expense		  (24,908)	 (21,154)	 (24,895)	 (19,758)

Profit From Continuing Activities  
Before Income Tax Expense		  20,276	 23,129	 19,384	 24,263

Income tax expense attributable to  
continuing activities	 3	 (4,592)	 (5,900)	 (4,289)	 (6,219)

NET PROFIT		  15,684	 17,229	 15,095	 18,044

Basic earnings per share  
(cents per share)	 19	 5.24	 5.77		

Diluted earnings per share  
(cents per share)	 19	 5.12	 5.68		

Dividend per share  
(cents per share)		  3.75	 4.12		

The accompanying notes form an integral part of this Income Statement.

INC   O M E  S T A T E M EN  T   FOR    THE    Y E A R  ENDED      3 0  SE  P TE  M B ER   2 0 0 9
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	Co nsolidated	Par ent

		  2009	 2008	 2009	 2008 
	N OTE	 $000	 $000	 $000	 $000

CURRENT ASSETS

Cash assets	 5	 25,586	 18,422	 22,860	 9,727

Investment available for sale	 25 (ii)	 4,952	 5,262	 4,952	 5,262

Receivables	 6	 21,854	 19,923	 19,474	 17,961

Earned & unbilled revenue		  1,471	 3,730	 1,154	 3,142

Receivables from controlled entities	 7	 —	 —	 235	 6,109

Other	 7	 1,460	 941	 1,412	 875

Total current assets		  55,323	 48,278	 50,087	 43,076

NON-CURRENT ASSETS

Property, plant & equipment	 8	 7,468	 5,512	 7,357	 5,360

Intangible assets & goodwill	 9	 17,023	 17,268	 10,522	 10,564

Deferred income tax asset	 3	 3,879	 2,364	 3,832	 2,381

Investments in subsidiaries	 26	 —	 —	 9,082	 9,082

Receivables from controlled entities	 7	 —	 —	 874	 1,385

Total non-current assets		  28,370	 25,144	 31,667	 28,772

TOTAL ASSETS		  83,693	 73,422	 81,754	 71,848

CURRENT LIABILITIES

Payables	 10	 7,580	 6,736	 6,889	 6,206

Provisions	 11	 6,344	 5,615	 6,120	 5,435

Income tax payable		  1,375	 2,291	 1,247	 2,271

Unearned revenue		  4,438	 4,725	 4,357	 4,667

Interest-bearing liabilities	 12	 1,378	 846	 1,378	 846

Total current liabilities		  21,115	 20,213	 19,991	 19,425

NON-CURRENT LIABILITIES

Provisions	 13	 1,630	 799	 1,630	 799

Interest-bearing liabilities	 12	 1,371	 1,063	 1,371	 1,063

Lease incentive	 14	 2,018	 333	 2,018	 333

Other		  416	 500	 416	 500

Total non-current liabilities		  5,435	 2,695	 5,435	 2,695

TOTAL LIABILITIES		  26,550	 22,908	 25,426	 22,120

NET ASSETS		  57,143	 50,514	 56,328	 49,728

EQUITY

Contributed equity	 15	 24,284	 23,863	 24,284	 23,863

Reserves	 16	 8,755	 6,978	 10,053	 7,716

Retained earnings		  24,104	 19,673	 21,991	 18,149

TOTAL EQUITY		  57,143	 50,514	 56,328	 49,728

The accompanying notes form an integral part of this Balance Sheet.

INC   O M E  S T A T E M EN  T   FOR    THE    Y E A R  ENDED      3 0  SE  P TE  M B ER   2 0 0 9 B A L A NCE    SHEE    T   A S  AT  Y E A R  ENDED      3 0  SE  P TE  M B ER   2 0 0 9
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S T A T E M EN  T  O F  C A SH  F L O WS   
FOR    THE    Y E A R  ENDED      3 0  SE  P TE  M B ER   2 0 0 9

	Co nsolidated	Par ent

		  2009	 2008	 2009	 2008 
	N OTE	 $000	 $000	 $000	 $000

Cash Flows from Operating Activities

Receipts from customers		  121,043	 104,086	 109,712	 91,261

Payments to suppliers & employees		  (97,322)	 (87,106)	 (80,274)	 (74,855)

Interest received		  802	 1,223	 714	 990

Income taxes paid		  (6,468)	 (6,268)	 (6,210)	 (6,485)

Other revenue		  894	 209	 920	 88

Interest & other costs of finance paid		  (180)	 (180)	 (180)	 (173)

GST paid on plant & equipment acquisitions		  (208)	 (182)	 (203)	 (182)

Net Operating Cash Flows	 5 (b)	 18,561	 11,782	 24,479	 10,644

Cash Flows from Investing Activities

Payments for plant & equipment		  (2,076)	 (2,005)	 (2,025)	 (1,998)

Purchase of financial assets – listed securities		  —	 (2,538)	 —	 (2,538)

Acquisition of subsidiary – net of cash acquired		 —	 (5,847)	 —	 (8,830)

Costs incurred on acquisition of subsidiary		  —	 (82)	 —	 (82)

Acquisition of business		  —	 (500)	 —	 (500)

Proceeds from sale of financial assets –  
listed securities		  203	 1,040	 203	 1,040

Proceeds from sale of plant & equipment		  13	 —	 13	 —

Net Investing Cash Flows		  (1,860)	 (9,932)	 (1,809)	 (12,908)

Cash Flows from Financing Activities

Proceeds from conversion of share options		  421	 137	 421	 137

Dividends paid		  (9,958)	 (4,991)	 (9,958)	 (4,991)

Net financing cash flows		  (9,537)	 (4,854)	 (9,537)	 (4,854)

Net increase/(decrease) in cash held		  7,164	 (3,004)	 13,133	 (7,118)

Cash at the beginning of financial period		  18,422	 21,426	 9,727	 16,845

Cash at end of the Financial Year	 5 (a)	 25,586	 18,422	 22,860	 9,727

The accompanying notes form an integral part of this Statement of Cash Flows.
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	 RESERVES

					    RETAINED			SH   ARE 	INVES TMENTS 
				SH   ARE CAPITAL	E ARNINGS	DIVIDEND	  FOREX	 OPTION	 REVALUATION	 TOTAL 
				   $	 $	 $	 $	 $	 $	 $

CONSOLIDATED							     

At 1 October 2008	 23,863	 19,673	 7,322	 (738)	 867	 (473)	 50,514

Net gains/(losses) on  
available for sale financial assets	 —	 —	 —	 —	 —	 (81)	 (81)

Currency translation differences	 —	 —	 —	 (560)	 —	 —	 (560)

Total income & expense for the year  
recognised directly in equity	 —	 —	 —	 (560)	 —	 (81)	 (641)

Net profit for the year	 —	 15,684	 —	 —	 —	 —	 15,684

Total income/(expense) for the year	 —	 15,684	 —	 (560)	 —	 (81)	 15,043

Dividend paid	 —	 —	 (9,958)	 —	 —	 —	 (9,958)

Transfer to dividend reserve	 —	 (11,253)	 11,253	 —	 —	 —	 —

Exercise of share options	 421	 —	 —	 —	 —	 —	 421

Cost of equity based compensation	 —	 —	 —	 —	 568	 —	 568

Equity based compensation	 —	 —	 —	 —	 555	 —	 555

At 30 September 2009	 24,284	 24,104	 8,617	 (1,298)	 1,990	 (554)	 57,143

PARENT							     

At 1 October 2008	 23,863	 18,149	 7,322	 —	 867	 (473)	 49,728

Net gains on available for sale  
financial assets	 —	 —	 —	 —	 —	 (81)	 (81)

Total income & expense for the year  
recognised directly in equity	 —	 —	 —	 —	 —	 (81)	 (81)

Net profit for the year	 —	 15,095	 —	 —	 —	 —	 15,095

Total income/(expense)for the year	 —	 15,095	 —	 —	 —	 (81)	 15,014

Dividend paid	 —	 —	 (9,958)	 —	 —	 —	 (9,958)

Transfer to dividend reserve	 —	 (11,253)	 11,253	 —	 —	 —	 —

Exercise of share options	 421	 —	 —	 —	 —	 —	 421

Cost of equity based compensation	 —	 —	 —	 —	 568	 —	 568

Equity based compensation	 —	 —	 —	 —	 555	 —	 555

At 30 September 2009	 24,284	 21,991	 8,617	 —	 1,990	 (554)	 56,328

 

S T A T E M EN  T  O F  CH  A NGES     IN   E Q UI  T Y  
FOR    THE    Y E A R  ENDED      3 0  SE  P TE  M B ER   2 0 0 9
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	 RESERVES

					    RETAINED			SH   ARE 	INVES TMENTS 
				SH   ARE CAPITAL	E ARNINGS	DIVIDEND	  FOREX	 OPTION	 REVALUATION	 TOTAL 
				   $	 $	 $	 $	 $	 $	 $

CONSOLIDATED 

At 1 October 2007	 23,556	 14,757	 —	 (812)	 508	 97	 38,106

Net gains/(losses) on  
available for sale financial assets	 —	 —	 —	 —	 —	 (570)	 (570)

Currency translation differences	 —	 —	 —	 74	 —	 —	 74

Total income & expense for the year  
recognised directly in equity	 —	 —	 —	 74	 —	 (570)	 (496)

Net profit for the year	 —	 17,229	 —	 —	 —	 —	 17,229

Total income/(expense) for the year	 —	 17,229	 —	 74	 —	 (570)	 16,733

Dividend paid	 —	 —	 (4,991)	 —	 —	 —	 (4,991)

Transfer to dividend reserve	 —	 (12,313)	 12,313	 —	 —	 —	 —

Exercise of share options	 137	 —	 —	 —	 —	 —	 137

Shares issued	 170	 —	 —	 —	 —	 —	 170

Cost of equity based compensation	 —	 —	 —	 —	 359	 —	 359

At 30 September 2008	 23,863	 19,673	 7,322	 (738)	 867	 (473)	 50,514

PARENT

At 1 October 2007	 23,556	 12,418	 —	 —	 508	 97	 36,579

Net gains on available for sale  
financial assets	 —	 —	 —	 —	 —	 (570)	 (570)

Total income & expense for the year  
recognised directly in equity	 —	 —	 —	 —	 —	 (570)	 (570)

Net profit for the year	 —	 18,044	 —	 —	 —	 —	 18,044

Total income/(expense)for the year	 —	 18,044	 —	 —	 —	 (570)	 17,474

Dividend paid	 —	 —	 (4,991)	 —	 —	 —	 (4,991)

Transfer to dividend reserve	 —	 (12,313)	 12,313	 —	 —	 —	 —

Exercise of share options	 137	 —	 —	 —	 —	 —	 137

Shares issued	 170	 —	 —	 —	 —	 —	 170

Cost of equity based compensation	 —	 —	 —	 —	 359	 —	 359

At 30 September 2008	 23,863	 18,149	 7,322	 —	 867	 (473)	 49,728

 

S T A T E M EN  T  O F  CH  A NGES     IN   E Q UI  T Y  
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NOTE 1. STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES

a)	 Basis of Preparation

The financial report is a general purpose financial report which has been prepared in accordance with the requirements of the 
Corporations Act 2001 and Australian Accounting Standards.

The financial report of Technology One Limited (the Company) for the year ended 30 September 2009 was authorised for issue in 
accordance with a resolution of the Directors on 23 November 2009.

The financial report has been prepared on the basis of historic costs, except for available for sale investments, which have been 
measured at fair value.

The financial report is presented in Australian dollars and all values are rounded to the nearest thousand dollars ($000) unless 
otherwise stated under the option available to the Company under class order 98/0100. The Company is an entity to which the class 
order applies.

b)	Stat ement of Compliance

Australian Accounting Standards and Interpretations that have recently been issued or amended but are not yet effective have not 
been adopted by the Company for the reporting year ending 30 September 2009. These are outlined in the table below:

(i)		� AASB 8 Operating Segments and AASB 2007-3 Amendments to Australian Accounting Standards arising from AASB 8 (effective 
from 1 January 2009).

	�	�  AASB 8 will result in a significant change in the approach to segment reporting, as it requires adoption of a management 
approach to reporting on financial performance. The information being reported will be based on what the key decision makers 
use internally for evaluating segment performance and deciding how to allocate resources to operating segments. The group will 
adopt AASB 8 from 1 October 2009. 

(ii)	� Revised AASB 101 Presentation of Financial Statements and AASB 2007-8 and AASB 2007-10 Amendments to Australian 
Accounting Standards arising from AASB 101 (effective from 1 January 2009).

		�  The September 2007 revised AASB 101 requires the presentation of a statement of comprehensive income and makes changes to 
the statement of changes in equity, but will not affect any of the amounts recognised in the financial statements. If an entity has 
made a prior period adjustment or has reclassified items in the financial statements, it will need to disclose a third balance sheet, 
this one being as at the beginning of the comparative period. The Company will apply the revised standard from 1 October 2009.

(iii)	� AASB 2008-1 Amendments to Australian Accounting Standard Share-based Payments: Vesting Conditions and Cancellations 
(effective from 1 January 2009).

		�  AASB 2008-1 clarifies that vesting conditions are service conditions and performance conditions only and that other features of a 
share-based payment are not vesting conditions. It also specifies that all cancellations, whether by the entity or by other parties, 
should receive the same accounting treatment. The group will apply the revised standard from 1 October 2009, but it is not 
expected to affect the accounting for the Company’s share-based payments.

(iv)	� Revised AASB 3 Business Combinations and AASB 2008-3 Amendments to Australian Accounting Standards arising from AASB 3 
and AASB 127 (effective 1 July 2009).

		�  The revised AASB 3 continues to apply the acquisition method to business combinations, but with some significant changes. For 
example, all payments to purchase a business are to be recorded at fair value at the acquisition date, with contingent payments 
classified as debt subsequently remeasured through the income statement. There is a choice on an acquisition-by-acquisition basis 
to measure the non-controlling interest in the acquire either at fair value or at the non-controlling interest’s proportionate share 
of the acquiree’s net assets. All acquisition-related costs must be expensed. This is different to the Company’s policy which is set 
out in Note 1(d).

(v)	� AASB 2008-5, AASB 2008-7,AASB 2009-4, AASB 2009-5, AASB 2009-7 Further Amendments to Australian Accounting Standards 
arising from the Annual Improvements Project.

		�  The amendments to Standards result in accounting changes for presentation, recognition or measurement purposes, while some 
amendments that relate to terminology and editorial changes are expected to have no or minimal effect on accounting.

(vi)	� 2009-2 Amendments to Australian Accounting Standards – Improving Disclosures about Financial Instruments [AASB 4, AASB 7, 
AASB 1023 & AASB 1038]. The amendments to AASB 7 require enhanced disclosures about fair value measurements and liquidity 
risk. The changes to the disclosures are expected to have minimal effect in the presentation and no change to the accounting.

The financial report complies with Australian Accounting Standards, as issued by the Australian Accounting Standards Board and 
International Financial Reporting Standards (IFRS), as issued by the International Accounting Standards Board.

S T A T E M EN  T  O F  CH  A NGES     IN   E Q UI  T Y  
FOR    THE    Y E A R  ENDED      3 0  SE  P TE  M B ER   2 0 0 9  c o n t i n u e d
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N O T ES   T O  F I N A N C I A L  S T A T E M E N T S  c o n t i n u e d

NOTE 1. STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES continued

c)	Com parative Information

Where applicable, certain comparative numbers have been restated in order to comply with the current period presentation of the 
financial report. 

d)	S ummary of Significant Accounting Policies

Revenue Recognition

Software Licence Fee Revenue

Revenue from licence fees due to software sales is recognised on the transferring of significant risks and rewards of ownership of the 
licenced software under an agreement between the company and the customer.

Implementation and Consulting Services Revenue for Licenced Software

Revenue from implementation and consulting services attributable to licenced software is recognised in proportion to the stage of 
completion.

Post Sales Customer Support Revenue for Licenced Software

Post sales customer support (PSCS) revenue for licensed software comprises fees for ongoing upgrades, minor software revisions and 
helpline support. PSCS revenue is allocated between annual fees for helpline support and fees for rights of access to ongoing upgrades 
and minor software patches. At each reporting date the unearned portion of helpline support fees is assessed and deferred to be 
recognised over the period of service. Fees for rights of access to ongoing upgrades and minor software revisions are recognised at the 
commencement of the period to which they relate on the basis that the company has no ongoing obligations or required expenditure 
related to this revenue.

Project Services Revenue

Revenue from project services agreements is recognised in proportion to their stage of completion, typically in accordance with the 
achievement of contract milestones and/or hours expended.

Unearned Services Revenue

Amounts received from customers in advance of provision of services are accounted for as a liability called Unearned Revenue.

Earned and Unbilled Revenue

Amounts recorded as Earned and Unbilled Revenue represent revenues recorded on Software Licence fees and PSCS fees not yet 
invoiced to customers. These amounts have met the revenue recognition criteria of the Company, but have not reached the payment 
milestones contracted with customers.

Principles of Consolidation

The consolidated financial statements include the financial statements of the parent entity, Technology One Limited and its controlled 
entities, referred to collectively throughout these Financial Statements as the Company.

All inter-entity balances and transactions have been eliminated. Where an entity either began or ceased to be controlled during the 
period, the results are included only from the date control commenced or up to the date control ceased.

Financial statements of foreign controlled entities are prepared in accordance with overseas accounting principles and are, for 
consolidation purposes, adjusted to comply with group policy and Australian Accounting Standards as issued by the Australian 
Accounting Standards Board.

Research and Development Costs

Research and development expenses include payroll, employee benefits and other employee-related costs associated with product 
development. Technological feasibility for software products is reached shortly before the products are released for commercial sale to 
customers. Costs incurred after technological feasibility is established are not material, and accordingly, all research and development 
costs are expensed when incurred.

Property, Plant and Equipment

Property, plant and equipment are measured at cost less accumulated depreciation and any impairment in value.  Depreciation is 
calculated on a straight-line basis over the estimated useful economic lives of the assets as follows:

		  Life	 Method

Office furniture and equipment		  3-11 years	S traight line

Computer software		  3-4 years	S traight line

Motor vehicles		  4-5 years	S traight line



55Technology One L imited         2009         Annual  ReportF INANCIAL STATEMENTS

N O T ES   T O  F I N A N C I A L  S T A T E M E N T S  c o n t i n u e d

Impairment

The carrying values of property, plant and equipment are reviewed for impairment when events or changes in circumstances indicate 
that the carrying value may not be recoverable.  For an asset that does not generate largely independent cash inflows, the recoverable 
amount is determined for the cash-generating unit to which the asset belongs.  If any such indication exists and where the carrying 
values exceed the estimated recoverable amounts, the assets or cash-generating units are written down to their recoverable amounts.  
The recoverable amount of property, plant and equipment is the greater of fair value less costs to sell and value in use.  In assessing 
value in use, the estimated future cash flows are discounted to their present value using a pre-tax discount rate that reflects current 
market assessment of the time value of money and the risks specific to the asset.

Foreign Currency Transactions

Both the functional and presentation currency of Technology One Limited is Australian Dollars (AUD).

Transactions in foreign currencies are initially recorded in the functional currency at the exchange rates ruling at the date of the 
transaction.  Monetary assets and liabilities denominated in foreign currencies are translated at the rate of exchange ruling at the 
balance sheet date. All exchange differences in the consolidated financial report are taken to the Income Statement.

The functional currency of the overseas subsidiaries, Technology One New Zealand Ltd is New Zealand Dollars (NZD), Technology One 
Corporation SDN BHD is Malaysian Ringgit (RM) and Technology One UK Limited is Great British Pounds (GBP).

As at the reporting date, the assets and liabilities of these overseas subsidiaries are translated into the presentation currency of 
Technology One Limited at the rate of exchange ruling at the balance sheet date and the income statements are translated at the 
weighted average exchange rates for the period.

The exchange differences arising on the translation are taken directly to a separate component of equity. On disposal of a foreign 
entity, the deferred cumulative amount recognised in equity relating to that particular foreign operation is recognised in the Income 
Statement.

Receivables

Trade receivables, loans, and other receivables that have fixed or determinable payments that are not quoted in an active market are 
classified as “loans and receivables”. Loans and receivables are measured at amortised cost using the effective interest method less 
impairment. Interest is recognised by applying the effective interest rate.

Receivables from related parties are recognised and carried at the nominal amount due. Interest is taken up as income on an accrual 
basis.

Goodwill 

Goodwill on acquisition is initially measured at cost being the excess of the cost of the business combination over the acquirer’s 
interest in the net fair value of the identifiable assets, liabilities and contingent liabilities.

Following initial recognition, goodwill is measured at cost less any accumulated impairment losses.

Goodwill is not amortised.  Goodwill is reviewed for impairment annually or more frequently if events or changes in circumstances 
indicate that the carrying value may be impaired.

As at the acquisition date, any goodwill acquired is allocated to each of the cash-generating units expected to benefit from the 
combination’s synergies.

Impairment is determined by assessing the recoverable amount of the cash-generating unit to which the goodwill relates.

Where the recoverable amount of the cash-generating unit is less than the carrying amount, an impairment loss is recognised. 
Impairment losses on goodwill are not subsequently revised.
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N O T ES   T O  F I N A N C I A L  S T A T E M E N T S  c o n t i n u e d

Income Tax

Deferred income tax is provided on all temporary differences at the Balance Sheet date between the tax bases of assets and liabilities 
and their carrying amounts for financial reporting purposes.

Deferred income tax liabilities are recognised for all taxable temporary differences:

•	� except where the deferred income tax liability arises from the initial recognition of an asset or liability in a transaction that is not a 
business combination and, at the time of the transaction, affects neither the accounting profit nor taxable profit or loss; and

•	� in respect of taxable temporary differences associated with investments in subsidiaries, except where the timing of the reversal of 
the temporary differences can be controlled and it is probable that the temporary differences will not reverse in the foreseeable 
future.

Deferred income tax assets are recognised for all deductible temporary differences, carry-forward of unused tax assets and unused tax 
losses, to the extent that it is probable that taxable profit will be available against which the deductible temporary differences, and the 
carry-forward of unused tax assets and unused tax losses can be utilised:

•	� except where the deferred income tax asset relating to the deductible temporary difference arises from the initial recognition of an 
asset or liability in a transaction that is not a business combination and, at the time of the transaction, affects neither the accounting 
profit nor taxable profit or loss; and

•	� in respect of deductible temporary differences associated with investments in subsidiaries, deferred tax assets are only recognised to 
the extent that it is probable that the temporary differences will reverse in the foreseeable future and taxable profit will be available 
against which the temporary differences can be utilised.

The carrying amount of deferred income tax assets is reviewed at each Balance Sheet date and reduced to the extent that it is no 
longer probable that sufficient taxable profit will be available to allow all or part of the deferred income tax asset to be utilised.

Deferred income tax assets and liabilities are measured at the tax rates that are expected to apply to the year when the asset is realised 
or the liability is settled, based on tax rates (and tax laws) that have been enacted or substantively enacted at the Balance Sheet date.

Income taxes relating to items recognised directly in equity are recognised in equity and not in the Income Statement. 

The Company created an Employee Share Trust during the year which allows an employee on the exercise of an option to hold the 
share in the Trust.  As per AASB 112, on granting the option the Company now records a deferred tax asset on the expected value 
of the share. If the amount of the tax deduction (or estimated future tax deduction) exceeds the amount of the related cumulative 
remuneration expense, the difference is recognised directly in equity. When the employee exercises the option the tax effect difference 
between the actual market value and what was recorded as a deferred tax asset is recognised to equity.

Provision for Employee Benefits

Provision has been made in the Financial Statements for benefits accruing to employees in relation to annual leave and long service 
leave. No provision is made for non-vesting sick leave.

All on-costs, including payroll tax, workers’ compensation premiums and superannuation are included in the determination of 
provisions. Annual leave and the current portion of the long service leave provision are measured at their nominal amounts.

The non-current portion of long service leave is measured at the present value of estimated future cash flows, discounted by 5.23%, 
the interest rate applicable to 10 year Commonwealth Government bonds.

Employee superannuation funds exist to provide benefits for the employees and their dependants on retirement, death or disability. 
The contributions made to these funds by the Company are expensed in the year to which they relate as all contributions are made to 
defined contribution funds.

Recoverable Amounts of Non-Current Assets

At each reporting date, the Company assesses whether there is any indication that an asset may be impaired.  Where an indicator of 
impairment exists, the Company makes a formal estimate of the recoverable amount.  Where the carrying amount of an asset exceeds 
its recoverable amount the asset is considered impaired and is written down to its recoverable amount.  

Recoverable amount is the greater of fair value less costs to sell and value in use.  It is determined for an individual asset, unless the 
asset’s value in use cannot be estimated to be close to its fair value less costs to sell and it does not generate cash inflows that are 
largely independent of those from other assets or groups of assets, in which case, the recoverable amount is determined for the  
cash-generating unit to which the asset belongs.  

In assessing value in use, the estimated future cash flows are discounted to their present value using a pre-tax discount rate that 
reflects current market assessments of the time value of money and the risks specific to the asset.

Leased Assets

Leases are classified at their inception as either operating or finance leases based on the economic substance of the agreement so as to 
reflect the risks and benefits incidental to ownership.
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N O T ES   T O  F I N A N C I A L  S T A T E M E N T S  c o n t i n u e d

Operating

Leases under which the lessor effectively retains substantially all the risks and benefits of ownership of the leased items are classified 
as operating leases. Payments made under operating leases (net of any incentive received from the lessor) are charged to the income 
statement on a straight line basis over the period of the lease.

Financing

Leases which effectively transfer substantially all the risks and benefits incidental to ownership of the leased item to the Company are 
capitalised at the present value of the minimum lease payments and disclosed as property, plant and equipment under lease. A lease 
liability of equal value is also recognised.

Capitalised leased assets are amortised over the shorter of the estimated useful life of the assets and the lease term. Minimum lease 
payments are allocated between interest expense and reduction of the lease liability with the interest expense calculated using the 
interest rate implicit in the lease and charged directly to the Income Statement.

Share-Based Payment Transactions

The Company provides benefits to certain employees in the form of share-based payment transactions, whereby employees render 
services in exchange for rights over shares. The cost of share-based payment transactions with employees is measured by reference to 
the fair value of the equity instruments at the date at which they are granted. Refer to Note 14. 

The cost of share-based payments is recognised, together with a corresponding increase in equity, over the period in which the 
performance and/or service conditions are fulfilled, ending on the date on which the relevant employees become fully entitled to the 
award (the vesting period). No expense is recognised for awards that do not ultimately vest.

Payables

Liabilities for trade creditors and other amounts are carried at cost which is the fair value of the consideration to be paid in the future 
for goods and services received, whether or not billed to the Company.

Payables to related parties are carried at the principal amount. 

Provisions

Provisions are recognised when the Company has a present obligation (legal or constructive) as a result of a past event, it is probable 
that an outflow of resources embodying economic benefits will be required to settle the obligation and a reliable estimate can be made 
of the amount of the obligation.

The discount rate used to determine the present value reflects correct market assessment of the time value of money and the risks 
specific to the liability. The increase in the provision due to the passage of time is recognised as interest expense.

Intangible Assets

Intangible assets acquired separately are capitalised at cost, and if acquired as a result of a business combination, capitalised at fair 
value as at the date of acquisition.  Following initial recognition, the cost model is applied to all classes of intangible assets.  The useful 
lives of the intangible assets are assessed to be either finite or infinite.  Where amortisation is charged on intangible assets with finite 
lives, this expense is taken to the income statement through the ‘depreciation and amortisation expense’ line item.  Intangible assets 
with finite lives are tested for impairment where an indicator of impairment exists.  Useful lives are examined on an annual basis and 
adjustments, where applicable, are made on a prospective basis.

		  Life	 Method

Intellectual Property/Source Code		  8 years	S traight line

Gains or losses arising from the de-recognition of an intangible asset are measured as the difference between the net disposal proceeds 
and the carrying amount of the asset and are recognised in the income statement when the intangible asset is derecognised.

Purchase cost of the intellectual property known as Outcome Manager (TechnologyOne Performance Planning), has been capitalised 
and is being amortised over a period of eight years and now has a written down value of $217,000.
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Cash and Cash Equivalents

Cash and short-term deposits in the Balance Sheet comprise cash at bank and in hand and short-term deposits with an original 
maturity of three months or less.

For the purposes of the Statement of Cash Flows, cash and cash equivalents consist of cash and cash equivalents as defined above.

Available For Sale Financial Assets - Investments

All investments are initially recognised at cost, being the fair value of the consideration given and including acquisition charges 
associated with the investment.

Investments held which are classified as available for sale are measured at fair value where such investments comprise tradeable 
securities. Fair value is determined by reference to quoted market prices in an active, liquid and observable market.  

Gains or losses on available for sale investments are recognised as a separate component of equity until the investment is sold, 
collected or otherwise disposed of, or until the investment is determined to be impaired, at which time the cumulative gain or loss 
previously reported in equity is included in the Income Statement.

Financial Instruments included in Equity

Ordinary share capital bears no special terms or conditions affecting income or capital entitlements of the shareholders.

Financial Instruments included in Liabilities

Financial liabilities are initially measured at fair value, net of transaction costs. Subsequent measurement is at amortised cost using the 
effective interest method, with interest expense recognised on an effective yield basis.

Financial Instruments included in Assets

Trade debtors are initially recorded at the amount of contracted sales proceeds.

Provision for doubtful debts is recognised to the extent that recovery of the outstanding receivable balance is considered less than 
likely. Any provision established is based on a review of all outstanding amounts at balance date. 

Bank deposits are carried at cost. Interest revenue is recognised on an effective yield basis.

Goods and Services Tax

Revenues, expenses and assets are recognised net of the amount of goods and services tax (GST), except where the amount of GST 
incurred is not recoverable from the Australian Tax Office (ATO). In these circumstances, the GST is recognised as part of the cost of 
acquisition of the asset or as part of the item of expense. Receivables and payables are stated with the amount of GST included. The 
net amount of GST recoverable from, or payable to, the ATO is included as a current asset or liability in the balance sheet. Cash flows 
are included in the Statement of Cash Flows on a gross basis. The GST component of cash flows arising from investing and financing 
activities which are recoverable from, or payable to, the ATO are classified as operating cash flows.

Share Buy-Back

The price paid for the repurchase of contributed equity is taken as a direct charge to equity. The price paid is measured at the fair value 
of consideration given. Any costs associated with the buy-back are taken as a direct charge to equity.
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Tax Consolidations

From the date of acquisition on 31 October 2007, for the purposes of income taxation, Technology One Limited and its 100% owned 
subsidiary, Avand Pty Ltd, have formed a consolidated tax group.  These companies have entered into a tax sharing arrangement in 
order to allocate income tax expense on a pro-rata basis.  

Earnings per Share

Basic earnings per share is calculated by dividing the profit attributable to equity holders of the Company, excluding any costs of 
servicing equity other than ordinary shares, by weighted average number of ordinary shares outstanding during the financial year, 
adjusted for bonus elements in ordinary shares issued during the year.

Diluted earnings per share adjusts the figures used in the determination of basic earnings per share to take into account the after 
income tax effect of interest and other financing costs associated with dilutive potential ordinary shares and the weighted average 
number of shares assumed to have been issued for no consideration in relation to dilutive potential ordinary shares.

Segment Reporting

A business segment is a distinguishable component of the Company that is engaged in providing products or services that are subject 
to risks and returns that are different to those of other operating business segments.  Management has assessed the reportable business 
segments under AASB 114 Segment Reporting.  A geographical segment is a distinguishable component of the entity that is engaged in 
providing products or services within a particular economic environment and is subject to risks and returns that are different than those 
of segments operating in other economic environments.

e)	S ignificant Accounting Judgements, Estimates and Assumptions

In the process of applying the Company’s accounting policies, management has made the following judgements, apart from those 
involving estimations, which have the most significant effect on the amounts recognised in the financial statements.

Significant accounting estimates and assumptions

The carrying amounts of certain assets and liabilities are often determined based on estimates and assumptions. The key estimates and 
assumptions that have a significant risk of causing a material adjustment to the carrying amounts of certain assets and liabilities within 
the next annual reporting period are:

Impairment of goodwill and other assets

The Company determines whether goodwill is impaired at least on an annual basis. This requires an estimation of the recoverable 
amount of the cash-generating units to which the goodwill is allocated. The assumptions used in this estimation of recoverable amount 
and the carrying amount of goodwill are discussed in Note 9.

All other assets are reviewed for indicators or object evidence of impairment. If indicators or objective evidence exist the recoverable 
amount is reviewed. 

Share-based payments

The costs of equity-settled transactions are measured by reference to the fair value of the equity instruments at the date at which they 
are granted. The fair value of rights over shares is determined using a binomial model, further details of which are given in Note 14. The 
accounting estimates and assumptions relating to equity-settled share-based payments would have no impact on the carrying amounts 
of assets and liabilities with	in the next annual reporting period but may impact expenses and equity.

Long service leave

A liability for long service is recognised and measured at the present value of the estimated future cash flows to be made in respect of 
all employees at balance date. In determining the present value of the liability, attrition rates and pay increases through promotion and 
inflation have been taken into account.
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	Co nsolidated	Par ent

		  2009	 2008	 2009	 2008 
		  $000	 $000	 $000	 $000

NOTE 2. REVENUES & EXPENSES

Revenue & Expenses from continuing operations
Sales Revenue

Software licence fees		  24,333	 22,588	 21,258	 19,664

Implementation & consulting services		  41,023	 35,882	 36,094	 31,402

Post sales customer support		  43,114	 36,343	 38,343	 31,092

Project services		  11,171	 10,539	 11,171	 10,539

Product modifications		  1,087	 3,139	 1,054	 3,032

Total sales revenue		  120,728	 108,491	 107,920	 95,729

Other Revenue

Interest received – cash		  434	 787	 329	 554

Interest received – available for sale investments	 369	 554	 369	 554

User conference		  920	 —	 920	 —

Software fees		  —	 —	 4,581	 3,977

Grants received		  19	 232	 —	 —

Other		  17	 151	 161	 203

Total Other Revenue		  1,759	 1,724	 6,360	 5,288

Total Revenue		  122,487	 110,215	 114,280	 101,017

Depreciation of:

- Office furniture & equipment		  2,036	 634	 1,955	 588

- Computer software		  91	 55	 91	 55

- Motor vehicles		  15	 5	 15	 5

				    2,142	 694	 2,061	 648
Amortisation of:

- Leased office furniture & equipment		  679	 1,042	 679	 1,042

- Leased computer software		  366	 125	 366	 125

- Intellectual property/source code		  263	 211	 60	 28

				    1,308	 1,378	 1,105	 1,195
Employee Benefit Expenses:

Wages & salaries		  58,943	 50,922	 55,172	 44,580

Defined contribution plan expense		  4,683	 4,035	 4,655	 3,899

Payroll tax		  3,334	 2,728	 3,334	 2,633

Provision for annual leave		  299	 333	 264	 174

Provision for long service leave		  753	 399	 753	 395

Equity based compensation		  568	 359	 568	 359

Other		  2,721	 3,560	 2,268	 3,171

				    71,301	 62,336	 67,014	 55,211
Other Expense Items:

Provision for doubtful debts		  198	 165	 179	 165

Foreign exchange loss		  32	 268	 32	 249

Rental expenses on operating leases		  3,892	 2,623	 3,606	 2,085

Loss on sale of fixed assets		  —	 2	 —	 2

Software fees		  —	 —	 —	 352
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	 BALANCE SHEET	INC OME STATEMENT

		  2009	 2008	 2009	 2008 
		  $000	 $000	 $000	 $000

NOTE 3.  INCOME TAX 
The major components of income tax expense are:

Income Statement

Current income tax		  6,077	 6,979	 5,749	 7,103

Adjustments in respect of current income tax  
of previous years		  30	 (146)	 (9)	 (136)

Relating to origination & reversal of  
temporary differences		  (1,515)	 (933)	 (1,451)	 (748)

Income tax expense reported in the  
income statement		  4,592	 5,900	 4,289	 6,219

A reconciliation between tax expense and the product of accounting profit before income tax multiplied by the company’s applicable 
income tax rate is as follows:

Accounting profit before income tax		  20,276	 23,129	 19,384	 24,263

At the Company’s statutory income tax rate  
of 30% (2008:30%)		  6,083	 6,939	 5,815	 7,279

Adjustment in respect of current income tax  
of previous years		  30	 (146)	 (9)	 (136)

Research and development tax concession		  (1,168)	 (1,028)	 (1,168)	 (1,028)

Recognition of previously unrecognised tax asset	 (81)	 (84)	 (81)	 (84)

Non-deductible foreign loss		  (36)	 (24)	 —	 —

Non assessable foreign income		  (111)	 (49)	 (111)	 (49)

Expenditure not allowable for income tax purposes	 218	 292	 186	 237

Employee share trust		  (343)	 —	 (343)	 —

Income tax reported on the income statement		  4,592	 5,900	 4,289	 6,219

Future income tax benefit – deductible  
temporary differences not recorded		  1,475	 918	 1,475	 918
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N O T ES   T O  F I N A N C I A L  S T A T E M E N T S  c o n t i n u e d

	 BALANCE SHEET	INC OME STATEMENT

		  2009	 2008	 2009	 2008 
		  $000	 $000	 $000	 $000

NOTE 3.  INCOME TAX Continued

Deferred income tax relates to the following:

CONSOLIDATED

Deferred Tax Liabilities

Unearned revenue		  (473)	 (1,097)	 (624)	 264

Intellectual property		  (22)	 (30)	 (8)	 30

Accelerated depreciation for tax purposes		  73	 (170)	 (243)	 118

Other		  (137)	 (136)	 1	 2

				    (559)	 (1,433)		

CONSOLIDATED

Deferred Tax Assets

Employee provisions		  2,164	 1,919	 (245)	 (398)

Provisions - other		  549	 748	 199	 (290)

Accrued expenses		  215	 134	 (81)	 (55)

Copyright - software		  425	 416	 (9)	 (98)

Lease liability (net)		  297	 260	 (37)	 (193)

Employee share trust		  788	 320	 (468)	 (313)

				    4,438	 3,797		

Deferred tax expense				    (1,515)	 (933)

Net Deferred Tax Asset		  3,879	 2,364		

PARENT

Deferred Tax Liabilities

Unearned revenue		  (378)	 (944)	 (566)	 320

Intellectual property		  (22)	 (30)	 (8)	 30

Accelerated depreciation for tax purposes		  60	 (167)	 (227)	 118

Other		  (102)	 (115)	 (13)	 25

				    (442)	 (1,256)		

PARENT

Deferred Tax Assets

Employee provisions		  2,104	 1,870	 (234)	 (385)

Provisions - other		  537	 735	 198	 (288)

Accrued expenses		  215	 134	 (81)	 (55)

Copyright - software		  333	 416	 83	 (98)

Lease liability (net)		  297	 260	 (37)	 (193)

Employee share trust		  788	 222	 (566)	 (222)

				    4,274	 3,637	

Deferred tax expense				    (1,451)	 (748)

Net Deferred Tax Asset		  3,832	 2,381		

	 Tax consolidation

	 Measurement method adopted under UIG 1052 Tax Consolidation Accounting

	� The head entity and the controlled entities in the tax consolidation group continue to account for their own current and deferred 
tax amounts. The Company has applied the Group allocation approach in determining the appropriate amount of current taxes 
and deferred taxes to allocate to members of the tax consolidated group. The current and deferred tax amounts are measured in a 
systematic manner that is consistent with the broad principles in AASB 112 Income Taxes. 

	� The tax consolidation group comprises Technology One Limited and Avand Pty Ltd, from date of acquisition 31 October 2007.
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	Co nsolidated	Par ent

		  2009	 2008	 2009	 2008 
		  $000	 $000	 $000	 $000

NOTE 4. DIVIDENDS PAID & PROPOSED

(a)	D ividends Paid

Final dividend Sept 2008 2.45 cents (Sept 2007: nil)  
– Fully franked		  7,322	 —	 7,322	 —

Interim dividend 2009 0.88 cents  
(Sept 2008: 1.67 cents) – fully franked		  2,636	 4,991	 2,636	 4,991

				    9,958	 4,991	 9,958	 4,991

(b) Dividends Proposed

On 23 November 2009 the Directors resolved to pay a final dividend for the 2009 financial year of 2.87 cents per share, fully franked.

(c) Franking Credit Balance

The amount of franking credits available for the subsequent financial period are:

Franking account balance as at the  
end of the financial year		  5,236	 3,260	 4,748	 2,962

Franking credits that will arise from the  
payment of income tax payable as at  
the end of the financial period		  2,067	 1,529	 2,067	 1,529

Franking account balance		  7,303	 4,789	 6,815	 4,491

The tax rate at which paid dividends have been franked is 30% (2008: 30%). Dividends proposed will be franked at the rate of 30% 
(2008: 30%).

	Co nsolidated	Par ent

		  2009	 2008	 2009	 2008 
		  $000	 $000	 $000	 $000

NOTE 5. CASH ASSETS

(a) Cash is defined to include the following:

Cash at bank		  25,586	 16,336	 22,860	 9,727

Money market accounts at call		  —	 2,086	 —	 —

				    25,586	 18,422	 22,860	 9,727

The Company has a secured $7 million interchangeable facility which is transferable between an Overdraft, Fixed Rate Commercial Bill 
and Variable Rate Commercial Bill to assist with working capital requirements. 

Cash at bank earns interest at floating rates based on daily bank deposit rates. Money market accounts at call are made for varying 
periods of between one day and three months, depending on immediate cash requirements of the Company, and earn interest at the 
respective money market deposit rates.  The fair value of cash assets at 30 September 2009 and 2008 are their carrying values.



Annual  Report           2009         Technology One L imited  64 FINANCIAL STATEMENTS

N O T ES   T O  F I N A N C I A L  S T A T E M E N T S  c o n t i n u e d

	Co nsolidated	Par ent

		  2009	 2008	 2009	 2008 
		  $000	 $000	 $000	 $000

NOTE 5. CASH ASSETS continued

 (b) Reconciliation of net operating cash flows to net profit

Net profit		  15,684	 17,229	 15,095	 18,044

Adjustments for:

Depreciation & amortisation		  3,450	 2,072	 3,166	 1,843

Profit on sale of assets		  131	 2	 129	 2

Loss on sale of listed securities		  33	 (40)	 33	 (40)

Equity based remuneration expense		  568	 359	 568	 359

Interest income classified as investing cash flow		 8	 (118)	 8	 (118)

Write-off of non-current assets		  —	 260	 —	 —

Transfers to/(from) provisions:

Employee entitlements		  823	 545	 780	 1,283

Doubtful debts		  (45)	 (709)	 20	 (564)

Movement in provision for:

Income tax payable		  (361)	 (338)	 (469)	 482

Deferred income tax		  (873)	 414	 (814)	 493

Changes in Assets and Liabilities

(Increase)/Decrease in assets:

Trade debtors		  (2,399)	 (6,915)	 (2,052)	 (7,011)

Sundry debtors		  467	 (612)	 420	 (564)

Prepayments		  (578)	 73	 (570)	 3

Earned and unbilled revenue		  2,157	 (2,464)	 1,885	 (1,134)

Other		  (592)	 (418)	 (568)	 (1,168)

(Decrease)/Increase in liabilities:

Trade payables		  625	 1,499	 770	 2,280

Other		  (230)	 (913)	 6,282	 (3,655)

Unearned revenue		  (307)	 1,856	 (204)	 109

Net Operating Cash Flows		  18,561	 11,782	 24,479	 10,644

(c) Controlled entities acquired

There were no controlled entities acquired during the 2009 financial year (2008: Avand Pty Ltd was acquired).

(d) Non-cash financing and investing activities

During the financial period the Company acquired equipment and software with an aggregate fair value of $2,558,720 (2008: 
$1,032,588), by means of finance leases.
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	Co nsolidated	Par ent

		  2009	 2008	 2009	 2008 
		  $000	 $000	 $000	 $000

NOTE 6. RECEIVABLES (Current)
Trade debtors (i) (ii)		  21,657	 19,299	 19,385	 17,374

Provision for doubtful debts (iii)		  (366)	 (411)	 (343)	 (323)

Sundry debtors		  563	 1,035	 432	 910

				    21,854	 19,923	 19,474	 17,961

 (i)	� Trade debtors are non-interest bearing and are on 30 day terms.  No interest is charged on trade debtors.  A specific analysis 
of debts that may be uncollectible is made at each reporting date by an internal credit committee and provisions made where 
appropriate. Provisions recorded are based on estimated irrecoverable amounts from the sale of goods and services, determined by 
reference to the circumstances of the specific customer.

	�	�I  ncluded in the Consolidation trade receivable balance are debtors with a carrying amount of $4,213,000 (2008: $4,057,000) 
which are past due at the reporting date, for which the consolidated entity has not provided as there has not been a significant 
change in credit quality and the consolidated entity believes that the amounts are still considered recoverable. The consolidated 
entity does not hold any collateral over these balances, apart from the withdrawal of future support and software licence use 
rights. The average age of these receivables is 31 days (2008: 35 days).

		�I  ncluded in the Parent’s trade receivable balance are debtors with a carrying amount of $3,790,000 (2008: $3,564,000) which are 
past due at the reporting date for which the Parent has not provided as there has not been a significant change in credit quality 
and the Parent believes that the amounts are still considered recoverable. The Parent does not hold any collateral over these 
balances, apart from the withdrawal of future support and software licence use rights. The average age of these receivables is 32 
days (2008: 38 days).

(ii)	�I ncluded in trade debtors are amounts billed but not yet collected for post implementation customer support to commence post 
30 September at each balance date. An equal and offsetting amount is included in unearned income. The amounts at each balance 
date are as follows:

	Co nsolidated	Par ent

		  2009	 2008	 2009	 2008 
		  $000	 $000	 $000	 $000

Invoices rendered for un-provided services		  2,073	 1,813	 1,992	 1,757

(iii)	 Movement in Doubtful Debts Provision

	Co nsolidated	Par ent

		  2009	 2008	 2009	 2008 
		  $000	 $000	 $000	 $000

Balance at beginning of the period		  411	 920	 323	 887

Acquisition of subsidiary		  —	 199	 —	 —

Amounts written off in the period		  (243)	 (889)	 (159)	 (729)

Amounts recovered in the period		  —	 16	 —	 —

Amounts provided in the period		  198	 165	 179	 165

Balance at the end of the period		  366	 411	 343	 323

In determining the recoverability of a trade receivable the Company considers any change in the credit quality of the trade receivable 
from the date credit was initially granted up to the reporting date. The concentration of credit risk is limited due to the customer base 
being large and unrelated. Accordingly, the Directors believe that there is no further credit provision required in excess of the allowance 
for doubtful debts.
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	Co nsolidated	Par ent

		  2009	 2008	 2009	 2008 
		  $000	 $000	 $000	 $000

NOTE 7. OTHER ASSETS
Receivables from controlled entities (i)		  —	 —	 235	 6,109

Current

Prepayments		  1,088	 509	 1,079	 509

Deposits owing		  126	 260	 107	 221

Other		  246	 172	 226	 145

				    1,460	 941	 1,412	 875
Non Current

Amounts owing from controlled entities (i)		  —	 —	 874	 1,385

				  

The fair value of other assets approximate the carrying value of the assets recorded above.

(i)	The amounts owing are all short term in nature and relate to normal trading. 
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	Co nsolidated	Par ent

		  2009	 2008	 2009	 2008 
		  $000	 $000	 $000	 $000

NOTE 8. PROPERTY, PLANT & EQUIPMENT

Office Furniture & Equipment:

Cost

Opening balance		  7,215	 5,295	 6,905	 5,080

Additions		  2,919	 1,919	 2,869	 1,892

Make good additions		  736	 —	 736	 —

Acquisition of subsidiary 		  —	 333	 —	 —

Disposals		  (1,106)	 (332)	 (1,073)	 (67)

Exchange difference		  (32)	 —	 —	 —

Reclassification		  941	 —	 941	 —

Closing balance		  10,673	 7,215	 10,378	 6,905

Accumulated Depreciation

Opening balance		  2,847	 2,238	 2,689	 2,126

Depreciation for the period/year		  1,671	 634	 1,590	 588

Make good		  365	 —	 365	 —

Disposals		  (882)	 (25)	 (851)	 (25)

Exchange difference		  (24)	 —	 —	 —

Reclassification		  1,071	 —	 1,071	 —

Closing balance		  5,048	 2,847	 4,864	 2,689

Net book value		  5,625	 4,368	 5,514	 4,216

Leased Office Furniture & Equipment

Cost

Opening balance		  3,821	 2,937	 3,821	 2,937

Additions		  57	 937	 57	 937

Disposals		  (438)	 (53)	 (438)	 (53)

Reclassification		  313	 —	 313	 —

Closing balance		  3,753	 3,821	 3,753	 3,821

Accumulated Amortisation

Opening balance		  2,920	 1,960	 2,920	 1,960

Amortisation for the period/year		  679	 1,042	 679	 1,042

Disposals		  (438)	 (82)	 (438)	 (82)

Reclassification		  (700)	 —	 (700)	 —

Closing balance		  2,461	 2,920	 2,461	 2,920

Net book value		  1,292	 901	 1,292	 901
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	Co nsolidated	Par ent

		  2009	 2008	 2009	 2008 
		  $000	 $000	 $000	 $000

NOTE 8. PROPERTY, PLANT & EQUIPMENT continued

Computer Software:

Cost

Opening balance		  791	 685	 791	 685

Additions		  1,513	 86	 1513	 106

Acquisition of subsidiary 		  —	 20	 —	 —

Disposal		  (279)	 —	 (279)	 —

Reclassification		  (535)	 —	 (535)	 —

Closing balance		  1,490	 791	 1,490	 791

Accumulated Depreciation

Opening balance		  705	 650	 705	 650

Depreciation for the period/year		  91	 55	 91	 55

Disposals		  (279)	 —	 (279)	 —

Reclassification		  772	 —	 772	 —

Closing balance		  1,289	 705	 1,289	 705

Net book value		  201	 86	 201	 86

Leased Computer Software:

Cost

Opening balance		  1,036	 940	 1036	 940

Additions		  —	 96	 —	 96

Reclassification		  (638)	 —	 (638)	 —

Closing balance		  398	 1,036	 398	 1,036

Accumulated Amortisation

Opening balance		  899	 774	 899	 774

Amortisation for the period/year		  366	 125	 366	 125

Reclassification		  (1,076)	 —	 (1,076)	 —

Closing balance		  189	 899	 189	 899

Net book value		  209	 137	 209	 137

Motor Vehicles:

Cost

Opening balance		  38	 38	 38	 38

Additions		  145	 —	 145	 —

Disposals		  (18)	 —	 (18)	 —

Closing balance		  165	 38	 165	 38
	
Accumulated Depreciation

Opening balance		  18	 13	 18	 13

Depreciation for the period/year		  15	 5	 15	 5

Disposals		  (9)	 —	 (9)	 —

Closing balance		  24	 18	 24	 18

Net book value		  141	 20	 141	 20

Total Property, Plant and Equipment, 
at cost		  16,479	 12,901	 16,184	 12,591

Total Property, Plant and Equipment, 
Net			  7,468	 5,512	 7,357	 5,360
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	Co nsolidated	Par ent

		  2009	 2008	 2009	 2008 
		  $000	 $000	 $000	 $000

NOTE 9. INTANGIBLE ASSETS AND GOODWILL

Intellectual Property/Source Code:

Cost

Opening balance		  2,358	 480	 728	 480

Additions		  —	 1,878	 —	 248

Closing balance		  2,358	 2,358	 728	 728

Accumulated amortisation

Opening balance		  563	 352	 380	 352

Amortisation for the period/year		  263	 211	 60	 28

Closing balance		  826	 563	 440	 380

Net book value		  1,532	 1,795	 288	 348

Purchased Goodwill:

Cost				  

Opening balance		  15,473	 9,464	 10,216	 9,464

Additions		  18	 6,009	 18	 752

Closing balance		  15,491	 15,473	 10,234	 10,216

Net book value		  15,491	 15,473	 10,234	 10,216

Total intangible assets, at cost		  17,849	 17,831	 10,962	 10,944

Total intangible assets, net		  17,023	 17,268	 10,522	 10,564

Impairment Testing Of Goodwill
Goodwill acquired through business combinations has been allocated to the software engineering cash-generating unit.  This cash-
generating unit is a reportable segment.

The recoverable amount of the software engineering unit has been determined based on a value-in-use calculation using cash flow 
projections based on financial budgets approved by senior management covering a five year period.

The discount rate applied to cash flow projections is 14.41% pre tax (2008: 16.22%).

The key assumptions used in value-in-use calculations for 30 September 2009 and 2008 are:

•	� Budgeted margins – the basis used to determine the value assigned to budgeted margin is the average margin achieved in the year 
immediately before the budgeted year.

•	 Bond rates – the yield on a five year Government bond rate at the beginning of the budgeted year is used.
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	Co nsolidated	Par ent

		  2009	 2008	 2009	 2008 
		  $000	 $000	 $000	 $000

NOTE 10. PAYABLES
Trade payables (i)		  6,376	 5,978	 5,976	 5,570

Directors’ fees		  68	 54	 68	 54

Sundry creditors (i)		  1,136	 704	 845	 582

				    7,580	 6,736	 6,889	 6,206

(i)		� Trade payables and sundry creditors are non-interest bearing and are normally settled on 30 day terms. No interest is payable on 
outstanding balances. The Company has financial risk management policies in place to ensure that all payables are paid within the 
credit timeframe.

	Co nsolidated	Par ent

		  2009	 2008	 2009	 2008 
		  $000	 $000	 $000	 $000

NOTE 11. PROVISIONS (Current)
Make good		  127	 —	 127	 —

Annual leave		  3,824	 3,517	 3,601	 3,337

Long service leave		  2,393	 2,098	 2,392	 2,098

				    6,344	 5,615	 6,120	 5,435

NOTE 12. INTEREST BEARING LIABILITIES
Current

Lease liability (Note 17) – secured 		  1,378	 846	 1,378	 846

Non-current				  

Lease liability (Note 17) – secured 		  1,371	 1,063	 1,371	 1,063

NOTE 13. PROVISIONS (Non-Current)
Make good		  609	 —	 609	 —

Long service leave		  1,021	 799	 1,021	 799

				    1,630	 799	 1,630	 799

	Co nsolidated	Par ent

		  2009	 2008	 2009	 2008 
		  $000	 $000	 $000	 $000

NOTE 14. LEASE INCENTIVES
Lease incentive		  2,018	 333	 2,018	 333

The lease incentive relates to leases entered into by the Company whereby the Company has obtained an incentive to enter into a lease 
of office premises. The incentive is written back to the income statement on a straight line basis over the life of the lease. 
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	Co nsolidated	Par ent

		  2009	 2008	 2009	 2008 
		  $000	 $000	 $000	 $000

NOTE 15. CONTRIBUTED EQUITY
Ordinary Shares		  24,284	 23,863	 24,284	 23,863

Movements in Contributed Equity for the Year:

	N umber of Ordinary Shares’000

	Co nsolidated	Par ent

		  2009	 2008	 2009	 2008 
		  $000	 $000	 $000	 $000

Opening number of shares		  298,870	 298,353	 298,870	 298,353

Shares issued		  —	 154	 —	 154

Options exercised – refer below		  1,388	 363	 1,388	 363

Closing number of shares		  300,258	 298,870	 300,258	 298,870

A reconciliation of movements in the dollar value of contributed equity is included in the Statement of Changes in Equity.

Employee Share Option Plan

Share options are granted to employees at the discretion of the Executive Chairman.  The exercise price of the options is set based on 
future expected share price movements.  The options vest if and when the employee satisfies the period of service contained in each 
option grant.  The contractual life of each option varies between two and five years.  There are no cash settlement alternatives.

The following table lists the average inputs into the model used to value options.  

	Co nsolidated	

		  2009	 2008	  
		  $000	 $000	

Dividend yield (%)		  5.6%	 4.3%

Expected volatility (%)		  28.6%	 30.5%

Risk free interest rate (%)		  3.6%	 6.5%

Expected life of option (years)		  5.00	 5.00

Option exercise price ($)		  0.39	 0.41

Weighted average share price at grant date ($)		  0.72	 0.82
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NOTE 15. CONTRIBUTED EQUITY continued

Employee Options Over Ordinary Shares in Technology One Limited (a):

30 September 2009

ISSUE DATE			   1 MAY 09	 10 OCT 08	 5 MAY 08	 25 AUG 06	 1 JUL 04	 31 OCT 02

	NU MBER OF OPTIONS

On issue at beginning of the period		  —	 —	 1,000,000	 1,860,000	 4,825,000	 43,750

						    

Issued during the period			   4,550,000	 1,100,000	 —	 —	 —	 —

						    

Exercised during the period			   —	 —	 —	 (94,000)	 (1,275,000)	 (18,750)

						    

Outstanding at date of Directors’ Report		  4,550,000	 1,100,000	 1,000,000	 1,766,000	 3,550,000	 25,000

						    

Number of recipients			   15	 3	 1	 10	 4	 2

Exercise price (c)			   $0.36	 $0.41	 $0.41	 $0.35	 $0.33	 $0.31

Exercise period (commencement)		  Jul 2011	 Jul 2010	N ov 2010	 Aug 2008	 Jul 2007	 Oct 2004		
					     to Jul 2017	 to Jul 2015	 to Nov 2014	 to Aug 2014	 to Jul 2011	 to Oct 2007

Expiration date			   Jul 2016	 Jul 2015	N ov 2015	 Aug 2018	 Jun 2012	 Oct 2006

					     to Jul 2022	 to Jul 2020	 to Nov 2019	 to Aug 2024	 to Jun 2016	 to Oct 2009

Fair value of option at issue date (b)		  $0.24 	 $0.25	 $0.37	 $0.33	 $0.15	

					     to $0.31	 to $0.29	 to $0.39	 to $0.40	 to $0.19	 $0.12
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NOTE 15. CONTRIBUTED EQUITY continued

30 September 2008

ISSUE DATE				    5 may 08	 25 aug 08	 1 jul 01	 31 oct 02	 24 sept 02

On issue at beginning of the period			   —	 1,860,000	 4,825,000	 43,750	 362,500

					   

Issued during the period				    1,000,000	 —	 —	 —	 —

					   

Exercised during the period				    —	 —	 —	 —	 (362,500)

					   

Outstanding at date of Directors’ Report			   1,000,000	 1,860,000	 4,825,000	 43,750	 —

					   

Number of recipients				    1	 10	 4	 2	 33

Exercise price (c)				    $0.41	 $0.35	 $0.33	 $0.31	 $0.36

Exercise period (commencement)			N   ov 2010	 Aug 2008	 Jul 2007	 Oct 2004	 Jan 2003

						     to Nov 2014	 Aug 2008	 to Jul 2011	 to Oct 2007	 to Nov 2006

Expiration date				N    ov 2015	 Aug 2018	 Jun 2012	 Oct 2006	 Jan 2005

						     to Nov 2019	 to Aug 2024	 to Jun 2016	 to Oct 2009	 to Nov 2008

Fair value of option at issue date (b)			   $0.37	 $0.33	 $0.15 

						      to $0.39	 to $0.40	 to $0.19 	 $0.12	 $0.11

	 a)	�Each option entitles the holder to purchase one share.

	 b)	�Fair values of options granted as part of remuneration are based on values determined using the binomial option pricing model. 
Options issued 1 July 2004 have had their fair value increased in line with modifications to the exercise price of such options ap-
proved on 25 August 2006.

	 c)	The Executive Chairman has the discretion to increase the option exercise price.

	Co nsolidated	Par ent

		  2009	 2008	 2009	 2008 
		  $000	 $000	 $000	 $000

NOTE 16. RESERVES
Dividend reserve		  8,617	 7,322	 8,617	 7,322

Share option reserve		  1,990	 867	 1,990	 867

Foreign exchange reserve		  (1,298)	 (738)	 —	 —

Investment revaluation reserve		  (554)	 (473)	 (554)	 (473)

				    8,755	 6,978	 10,053	 7,716

Dividend reserve

The reserve records retained earnings set aside for the payment of future dividends.

Share option reserve

The reserve is used to record the value of equity benefits provided to employees, through share-based payment transactions.

Foreign exchange reserve

The reserve is used to record exchange differences arising from the translation of the financial statements of foreign subsidiaries.

Investment revaluation reserve

The reserve is used to record changes in fair values of available for sale investments.
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	Co nsolidated	Par ent

		  2009	 2008	 2009	 2008 
		  $000	 $000	 $000	 $000

NOTE 17. LEASING COMMITMENTS

Operating Lease Commitments:

Non cancellable operating leases contracted but not capitalised in the accounts are due as follows:

Not later than one year		  4,695	 3,095	 4,593	 2,889

Later than one year and not later than five years	 18,065	 8,621	 17,935	 8,530

Greater than five years		  14,527	 7,501	 14,527	 7,501

				    37,287	 19,217	 37,055	 18,920

Operating leases are entered into as a means of acquiring access to office property. Rental payments are generally fixed, but with 
inflation escalation clauses on which contingent rentals are determined. No renewal or purchase options exist in relation to operating 
leases and no operating leases contain restrictions on financing or other leasing activities.

Finance Lease Commitments:

Non cancellable finance leases capitalised in the accounts are due as follows:

Not later than one year		  1,484	 963	 1,484	 963

Later than one year and not later than five years	 1,561	 1,149	 1,561	 1,149

Total minimum lease payments		  3,045	 2,112	 3,045	 2,112

Future finance charges		  (296)	 (203)	 (296)	 (203)

Lease liability		  2,749	 1,909	 2,749	 1,909

Current liability (Note 12)		  1,378	 846	 1,378	 846

Non-current liability (Note 12)		  1,371	 1,063	 1,371	 1,063

				    2,749	 1,909	 2,749	 1,909

The finance lease liabilities above are secured by a Registered Mortgage Debenture given by the Company in favour of ANZ Banking 
Group Limited for the assets under lease. The Company has available leasing facilities of $5,000,000 of which $2,251,000 remain  
un-drawn at 30 September 2009. The borrowings carry a fixed rate of 7.70% — 9.12% (2008: 7.70% — 9.12%) and have an average 
term of three years.
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	Co nsolidated	Par ent

		  2009	 2008	 2009	 2008 
		  $000	 $000	 $000	 $000

NOTE 18. REMUNERATION OF AUDITOR

Amounts received, or due and receivable, for the audit and review of the financial reports of the Parent entity and any other entity in 
the consolidated group by:

Ernst & Young		  236,800	 230,000	 204,500	 180,500

Amounts received, or due and receivable, for other services in relation to all entities in the consolidated group by:

Ernst & Young		  47,205	 100,882	 47,205	 78,255

Other services provided by Ernst & Young in the current financial period and prior financial year were:

Due Diligence		  —	 41,410	 —	 41,410

Compliance services 		  12,360	 27,977	 12,360	 5,350

Taxation advice		  34,845	 31,495	 34,845	 31,495

				    47,205	 100,882	 47,205	 78,255

	Co nsolidated	

		  2009	 2008	  
		  $000	 $000	

NOTE 19. EARNINGS PER SHARE
Post Tax Earnings used for calculating basic and  
diluted earnings per share ($000)		  15,684	 17,229

Basic earnings per share (cents per share)		  5.24	 5.77

Diluted earnings per share (cents per share)		  5.12	 5.68

Weighted average number of ordinary  
shares used in the calculation of basic  
earnings per share		  299,411,693	 298,674,404

Weighted average number of ordinary  
shares and potential ordinary shares  
used in the calculation of diluted earnings  
per share		  306,103,224	 303,444,710

There are no potentially dilutive share instruments not included in the calculation of diluted earnings per share.
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NOTE 20. SEGMENT REPORTING

Primary Segments – Business Units

		S  ervice	 software 
		  delivery	ENGINEE RING	UN ALLOCATED	 consolidated 
		  $000	 $000	 $000	 $000

	 30 september 2009

Revenue

External sales		  108,345	 12,476	 (93)	 120,728

Other revenue		  0	 19	 1,740	 1,759

Inter-segment sales		  7,352	 27,596	 22,067	 57,015

				    115,697	 40,090	 23,713	 179,502

Inter-segment elimination					     (57,015)

Total Consolidated Revenue					     122,487

Result

Segment result (before tax)		  19,696	 7,206	 (6,626)	 20,276

Income tax expense					     (4,592)

Net Profit 					     15,684

Assets and Liabilities

Total segment assets		  20,527	 17,750	 45,416	 83,693

Total segment liabilities		  8,359	 7,086	 11,105	 26,550

Other segment information

Capital expenditure		  459	 615	 601	 1,675

Depreciation and amortisation		  909	 1,002	 1,539	 3,450

Total non-cash expenses		  457	 505	 70	 1,032

Cash Flow Information

Net cash flow from operating activities		  17,895	 12,148	 (11,482)	 18,561

Net cash flow from investing activities		  183	 (1,175)	 (868)	 (1,860)

Net cash flow from financing activities		  —	 —	 (9,537)	 (9,537)

N O T ES   T O  F I N A N C I A L  S T A T E M E N T S  c o n t i n u e d
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NOTE 20. SEGMENT REPORTING continued 

Primary Segments – Business Units

		S  ervice	 software 
		  delivery	ENGINEE RING	UN ALLOCATED	 consolidated 
		  $000	 $000	 $000	 $000

	 30 september 2009

Revenue

External sales		  90,838	 13,785	 3,868	 108,491

Other revenue		  75	 104	 1,545	 1,724

Inter-segment sales		  —	 23,629	 —	 23,629

				    90,913	 37,518	 5,413	 133,844

Inter-segment elimination					     (23,629)

Total Consolidated Revenue					     110,215

Result

Segment result (before tax)		  28,508	 8,560	 (13,939)	 23,130

Income tax expense					     (5,900)

Net Profit 					     17,229

Assets and Liabilities

Total segment assets		  22,297	 15,680	 35,445	 73,422

Total segment liabilities		  10,937	 6,202	 5,769	 22,908

Other segment information

Capital expenditure		  703	 756	 546	 2,005

Depreciation and amortisation		  650	 734	 688	 2,072

Total non-cash expenses		  423	 285	 380	 1,088

Cash Flow Information

Net cash flow from operating activities		  19,521	 6,995	 (14,734)	 11,782

Net cash flow from investing activities		  (768)	 (2,239)	 (6,926)	 (9,932)

Net cash flow from financing activities		  —	 —	 (4,854)	 (4,854)

Segments are comprised of:

Service Delivery:		 The marketing, sale and implementation of core software products; and

Software Engineering:	� The development of purpose built software to meet the needs of specific customers, plus the continuing 
research and development and support of core products.

Unallocated items mainly comprise other revenue and corporate expenses.

Segment results, assets and liabilities include items directly attributable to a segment as well as those that can be allocated on a 
reasonable basis. Segment capital expenditure is the total cost incurred during the year to acquire segment assets that are expected to 
be used for more than one year.

Secondary Segments – Geographical 

		  Australia	N ew Zealand	I nternational	 Total 
		  $000	 $000	 $000	 $000

30 September 2009

Total Consolidated Revenue		  110,153	 9,201	 3,133	 122,487

Total Segment Assets		  78,046	 4,012	 1,635	 83,693

30 September 2008

Total Consolidated Revenue		  100,738	 7,452	 2,025	 110,215

Total Segment Assets		  64,003	 7,510	 1,909	 73,422

N O T ES   T O  F I N A N C I A L  S T A T E M E N T S  c o n t i n u e d
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NOTE 21. DIRECTORS AND KEY MANAGEMENT PERSONNEL DISCLOSURES

(a)	D etails of Directors and Key Management Personnel

The following persons held the position of director or key management personnel of Technology One Limited during all of the past 
financial period, unless otherwise stated:

(i) Directors

A Di Marco	E xecutive Chairman

R McLean	D irector (non-executive)

J Mactaggart	D irector (non-executive)

K Blinco	D irector (non-executive)

R Anstey	D irector (non-executive)

E Chung	D irector (Operating Officer – Corporate Services)

(ii) Key Management Personnel 

R Down	 Operating Officer – New Business Development

M Culverson	 Operating Officer – Professional Services

R Phare	 Operating Officer – Sales and Marketing

P Cameron	 Operating Officer – Research and Development

D Orchard	C hief Financial Officer and Company Secretary

Compensation for Key Management Personnel

	Co nsolidated	Par ent

		  september	 september	 september	 september 
		  2009	 2008	 2009	 2008 
		  $000	 $000	 $000	 $000

Short-term employee benefits		  1,946,350	 1,991,216	 1,946,350	 1,991,216

Post-employment benefits		  80,923	 79,037	 80,923	 79,07

Share-based payment		  267,251	 280,861	 267,251	 280,861

				    2,294,524	 2,351,114	 2,294,524	 2,351,114

(b)	S hare Options: Granted and Vested During the Financial Period

No options were issued during the financial year to any directors or key management personnel. 

(Sept 2008: 1,000,000 options were issued to one director). 
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(c)	 Option Holdings of Directors and Key Management Personnel

					bala     nce at				bala    nce 	 vested 
					b     eginning				at     end 	at  30 
					of      period			   net	of  period	 september 
					     1 october	 granted as	o ptions	 change	 30 september	 2009 
					     2008	r eMuNeration	 exercised	ot her	 2009	 exercisable

Directors

E Chung	 1,000,000	 —	 —	 —	 1,000,000	 —

Key Management Personnel

R Down	 1,500,000	 —	 (700,000)	 —	 800,000	 —

M Culverson	 1,350,000	 —	 (575,000)	 —	 775,000	 —

R Phare	 875,000	 —	 —	 —	 875,000	 375,000

P Cameron	 1,100,000	 —	 —	 —	 1,100,000	 600,000

D Orchard	 300,000	 —	 —	 —	 300,000	 75,000

			   6,125,000	 —	 (1,275,000)	 —	 4,850,000	 1,050,000

					bala     nce at				bala    nce 	 vested 
					b     eginning				at     end 	at  30 
					of      period			   net	of  period	 september 
					     1 october	 granted as	o ptions	 change	 30 september	 2008 
					     2007	r eMuNeration	 exercised	ot her	 2008	 exercisable

Directors

E Chung	 —	 1,000,000	 —	 —	 1,000,000	 —

Key Management Personnel

R Down	 1,500,000	 —	 —	 —	 1,500,000	 300,000

M Culverson	 1,350,000	 —	 —	 —	 1,350,000	 275,000

R Phare	 875,000	 —	 —	 —	 875,000	 175,000

P Cameron	 1,100,000	 —	 —	 —	 1,100,000	 400,000

D Orchard	 300,000	 —	 —	 —	 300,000	 30,000

			   5,125,000	 1,000,000	 —	 —	 6,125,000	 1,180,000

All of the Key Management Personnel participated in the share options granted on 1 July 2004, except D. Orchard who participates in 
options granted 25 August 2006. E. Chung was the only Director to participate in the share options granted on 5 May 2008.
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(d)	S hareholdings of Directors and Key Management Personnel (number of shares)

						bala      nce				bala    nce 
						      1 october	 granted as	o n exercise	 purchases/	 30 september 
						      2008	r eMUNeration	of  option	 (sales)	 2009

Directors

A Di Marco		  55,378,500	 —	 —	 —	 55,378,500

R McLean		  500,000	 —	 —	 —	 500,000

J Mactaggart		  66,902,500	 —	 —	 —	 66,902,500

K Blinco		  201,285	 —	 —	 —	 201,285

R Anstey		  15,000	 —	 —	 (7,500)	 7,500

E Chung		  —	 —	 —	 —	 —

Key Management Personnel

R Down		  30,000	 —	 700,000	 (310,000)	 420,000

M Culverson		  30,000	 —	 575,000	 (120,000)	 485,000

R Phare		  110,000	 —	 —	 —	 110,000

P Cameron		  15,000	 —	 —	 (15,000)	 —

D Orchard		  224,351	 —	 —	 —	 224,351

				    123,406,636	 —	 1,275,000	 (452,500)	 124,229,136

						bala      nce				bala    nce 
						      1 october	 granted as	o n exercise	 purchases/	 30 september 
						      2007	r eMUNeration	of  option	 (sales)	 2008

Directors

A Di Marco		  55,378,500	 —	 —	 —	 55,378,500

R McLean		  500,000	 —	 —	 —	 500,000

J Mactaggart		  69,902,500	 —	 —	 (3,000,000)	 66,902,500

K Blinco		  201,285	 —	 —	 —	 201,285

R Anstey		  15,000	 —	 —	 —	 15,000

E Chung		  —	 —	 —	 —	 —

Key Management Personnel

R Down		  320,000	 —	 —	 (290,000)	 30,000

M Culverson		  305,000	 —	 —	 (275,000)	 30,000

R Phare		  195,000	 —	 —	 (85,000)	 110,000

P Cameron		  15,000	 —	 —	 —	 15,000

D Orchard		  224,351	 —	 —	 —	 224,351

				    127,056,636	 —	 —	 (3,650,000)	 123,406,636

All equity transactions with Directors and Key Management Personnel other than those arising from the exercise of remuneration 
options have been entered into under terms and conditions no more favourable than those the entity would have adopted if dealing at 
arm’s length.

(e)	 Other Transactions and Balances with Directors and Key Management Personnel

During the financial year the Royal Children’s Hospital Foundation Qld (RCHF) purchased consulting services of $12,630, software of 
$22,150 and post sales customer support of $20,866 from TechnologyOne. The sale was on normal business terms and conditions. Mr 
Di Marco is a Director of Technology One Limited, and RCHF.

(Sept 2008: Mr Di Marco is a Director of Technology One Limited, and the Royal Children’s Hospital Foundation Qld (RCHF) purchased 
consulting services of $18,028 and post sales customer support of $14,761 from TechnologyOne. The sale was on normal business 
terms and conditions.)
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NOTE 22. RELATED PARTY DISCLOSURES

(a)	Ult imate Controlling Entity

The ultimate controlling entity of the consolidated entity is Technology One Limited, a company incorporated in Australia.

(b)	 Transactions with Related Parties in the Wholly-Owned Group

The parent entity entered into the following transactions during the year with related parties in the wholly-owned group:

	 •	 loans were advanced and repayments received on short term intercompany accounts;

	 •	� marketing support and management fees were charged to wholly-owned controlled entities.

These transactions were undertaken on commercial terms and conditions. Amounts due to and receivable from related parties in the 
wholly-owned group are set out in the respective notes to the financial statements.

The ownership interest in related parties in the wholly-owned group is set out in Note 25.

NOTE 23. EMPLOYEE BENEFITS

	Co nsolidated	Par ent

		  2009	 2008	 2009	 2008 
		  $000	 $000	 $000	 $000

The number of full-time equivalents  
employed at period end		  679	 677	 628	 635

NOTE 24. FOREIGN CURRENCY EXPOSURE

	Co nsolidated

		  2009	 2008 
		  $000	 $000

Current Assets

Australian dollar equivalents of amounts receivable in foreign currency which are not effectively hedged:

Malaysian Ringgit		  188	 80

New Zealand Dollars		  1,747	 1,547

United States Dollars		  195	 1,024

Great British Pounds		  336	 276

Current Liabilities

Australian dollar equivalents amounts payable in foreign currency which are not effectively hedged:

Malaysian Ringgit		  3	 2

New Zealand Dollars		  114	 37

Great British Pounds		  83	 138
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Note 25. Financial instruments

(i)	 Liquidity risk

Liquidity risk arises from the financial liabilities of the Group and the Group’s subsequent ability to meet its obligations to repay its 
financial liabilities as and when they fall due.

The contractual maturities of the Group’s and parent entity’s financial liabilities are:

	Co nsolidated	Par ent

		  2009	 2008	 2009	 2008 
		  $000	 $000	 $000	 $000

6 months or less		  3,114	 2,015	 3,063	 1,912

6-12 months		  3,065	 2,043	 3,014	 1,940

1-5 years		  19,627	 11,831	 19,306	 9,679

Over 5 years		  14,527	 9,103	 14,527	 9,103

				    40,333	 24,992	 39,910	 22,634

The Company is exposed to interest rate risk through financial assets and liabilities. The following table summarises interest rate risk, as 
at balance date of these assets and liabilities.

	 Less than	 6-12	o ver 1 to	mor e than  
 	 6 months	mo nths	 5 years	 5 years	total  
30 September 2009	 $000	 $000	 $000	 $000	 $000

Consolidated 
Financial Assets				  

Cash & cash equivalents	 25,586	 —	 —	 —	 25,586

Investments available for sale	 4,952	 —	 —	 —	 4,952

			   30,538	 —	 —	 —	 30,538

Financial assets					   

Interest bearing liabilities	 689	 689	 1371	 —	 2,749

			   689	 689	 1,371	 —	 2,749

Net Maturity	 29,849	 (689)	 (1,371)	 —	 27,789

N O T ES   T O  F I N A N C I A L  S T A T E M E N T S  c o n t i n u e d
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Note 25. Financial instruments continued 

	 Less than	 6-12	o ver 1 to	mor e than  
 	 6 months	mo nths	 5 years	 5 years	total  
30 September 2008	 $000	 $000	 $000	 $000	 $000

Consolidated				  
Financial Assets

Cash & cash equivalents	 18,422	 —	 —	 —	 18,422

Investments available for sale	 5,262	 —	 —	 —	 5,262

			   23,684	 —	 —	 —	 23,684

Financial Assets				  

Interest bearing liabilities	 423	 423	 1,063	 —	 1,909

			   423	 423	 1,063	 —	 1,909

Net Maturity	 23,261	 (423)	 (1,063)	 —	 21,775

	 Less than	 6-12	o ver 1 to	mor e than  
 	 6 months	mo nths	 5 years	 5 years	total  
30 September 2009	 $000	 $000	 $000	 $000	 $000

Company
Financial Assets

Cash & cash equivalents	 22,860	 —	 —	 —	 22,860

Investments available for sale	 4,952	 —	 —	 —	 4,952

			   27,812	 —	 —	 —	 27,812

Financial Assets

Interest bearing liabilities	 689	 689	 1371	 —	 2,749

			   689	 689	 1,371	 —	 2,749

Net Maturity	 27,123	 (689)	 (1,371)	 —	 25,063

	 Less than	 6-12	o ver 1 to	mor e than  
 	 6 months	mo nths	 5 years	 5 years	total  
30 September 2008	 $000	 $000	 $000	 $000	 $000

Company					   
Financial Assets				  

Cash & cash equivalents	 9,727	 —	 —	 —	 9,727

Investments available for sale	 5,262	 —	 —	 —	 5,262

			   14,989	 —	 —	 —	 14,989

Financial Assets

Interest bearing liabilities	 423	 423	 1,063	 —	 1,909

			   423	 423	 1,063	 —	 1,909

Net Maturity	 14,566	 (423)	 (1,063)	 —	 13,080

	 a)	The carrying amounts of financial instruments shown above approximate their fair value. 

	 b)	At 30 September 2009 the Company had no debt other than finance lease liabilities as disclosed in Note 16.

	 c)	 The lease liability maturity risk profile is spread evenly in the bands noted above.
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(ii)	 Available for Sale Investments

At 30 September 2009 and 2008 the Company held investments in available for sale instruments. These instruments represented 
reset preference shares traded on the Australian Securities Exchange paying interest as opposed to dividends. The exposure on these 
instruments is principally interest related. At each reporting date the fair value of these shares is determined as the close bid price 
published by the Australian Securities Exchange. Any movements in the fair value of these instruments are included in an equity 
reserve. Fixed returns are recorded as interest as received.

The designation of available for sale investments is made on acquisition. Where the intent is not to acquire an instrument for short 
term profit taking the instrument is classified as available for sale.

Note 26. Controlled entities

The consolidated financial statements at 30 September 2009 include the following controlled entities. The financial years of all 
controlled entities are the same as that for the parent entity.

			Pla   ce of	 % of shares	 % of shares  
Name of controlled entity	 incorporation 	 held 2009	  held 2008

			 

Technology One Corporation SDN BHD	 Malaysia	 100	 100

			 

Technology One New Zealand Ltd	N ew Zealand	 100	 100

			 

Technology One UK Limited	E ngland	 100	 100

			 

Avand Pty Ltd	 Australia	 100	 100

     Avand (New Zealand) Ltd	N ew Zealand	 100	 100

			 

Technology One Employee Share Trust	 Australia	N /A	N /A

The parent entity is Technology One Limited, a public company, limited by shares and is domiciled in Brisbane, Australia and whose 
shares are traded on the Australian Securities Exchange. All entities operate in the software industry in their geographical locations.

The Registered office is located at:

Ground Floor

67 High Street

Toowong QLD 4066

Note 27. Contingent liabilities and financing facilities

Guarantees and Security Pledges

At period end the Company had $7,982,323 (2008: $4,223,378) in outstanding performance guarantees.  The total available guarantee 
facility is $9,300,000 (2008: $4,300,000). The Company also has unused foreign currency dealing limits of $1,300,000.

Parent Company Support

The parent entity, Technology One Limited, continues to support its subsidiaries in their operations by way of financial support.
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Note 28. Financial risk management

(i)	Ca pital Risk Management

The Company manages its capital to ensure that entities in the group will be able to continue as a going concern while maximising the 
return to stakeholders through the optimisation of the debt and equity balance.

The current risk management structure of the Company is to use all equity funding except for funding required to purchase core 
information technology assets which is funded by a leasing facility.

The equity funded position of the Company is managed by the Board through dividends, new shares and share buy backs as well as the 
issue of new equity where considered appropriate to fund business acquisitions.

(ii)	 Financial Instruments and Risk Management

The Company’s principal financial instruments are finance leases, cash and short-term deposits and assets available for sale.

The Company has various other financial assets and liabilities such as trade receivables and trade payables, which arise directly from its 
operations. 

It is, and has been throughout the period under review, the Company’s policy that no trading in financial instruments shall be 
undertaken. The main risks arising from the Company’s financial assets and liabilities are interest rate risk, foreign currency risk and 
credit risk. The Board reviews and agrees policies for managing each of these risks and they are summarised below.

Details of the significant accounting policies and methods adopted, including the criteria for recognition, the basis of measurement 
and the basis on which income and expenses are recognised, in respect of each class of financial asset, financial liability and equity 
instrument are disclosed in Note 1 to the Financial Statements.

There are no changes in the financial risks faced by the Company in the period.

(iii) 	Foreign Currency Risk

As a result of investments operations in New Zealand, Malaysia and the United Kingdom and sales contracts denominated in United 
States Dollars, the Company’s balance sheet can be affected by movements in the exchange rates applicable to these geographical 
locations and currencies.

The Company does not hedge this risk. Foreign currency exposure is shown in Note 25 in terms of monetary assets and liabilities at 
balance date. Foreign currency sensitivity is shown below.

(iv)	Credit Risk

The Company trades only with recognised, creditworthy third parties. It is the Company’s policy that all customers who wish to trade 
on credit terms are subject to credit verification procedures. In addition, receivable balances are monitored on an ongoing basis with 
the result that the Company’s exposure to bad debts is not significant.

Information on credit risk exposures is contained in Note 6.

(v)	I nterest Rate Risk

The Company’s cash and investment assets are exposed to movements in deposit and fixed interest rates. The Company does not 
hedge this exposure. Interest rate risk on leasing instruments is managed by taking out fixed interest leases. No variable interest risk 
exposures exist apart from trade creditors which are managed within terms. Interest rate risk on available for sale instruments and cash 
is not considered to be material.
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Note 28. Financial risk management continued

The following table details the Company’s sensitivity to a 10% (50 basis points) change in interest rates:

	Co nsolidated	Par ent

		  september	 september	 september	 september 
		  2009	 2008	 2009	 2008 
		  $000	 $000	 $000	 $000

Net Profit		  62	 116	 52	 93

Equity		  62	 116	 52	 93

(vi)	Sensitivity to Foreign Exchange Movements

The Company is exposed to the following foreign exchange sensitivities:

•	U nited States Dollars through contracts of sale held by the Parent entity;

•	N ew Zealand Dollars through the operations of Technology One New Zealand Limited;

•	 Malaysian Ringgit through the operations of Technology One Corporation SDN BHD; and

•	�G reat British Pounds through the operation of Technology One UK Limited.

The following table details the Company’s sensitivity to a 10% change in the Australian Dollar against the respective foreign currencies:

	Co nsolidated	Par ent

		  september	 september	 september	 september 
		  2009	 2008	 2009	 2008 
		  $000	 $000	 $000	 $000

New Zealand Dollar

Net Profit		  59	 61	 —	 —

Equity		  11	 22	 —	 —

United States Dollar

Net Profit		  144	 300	 144	 300

Equity		  20	 300	 20	 300

The sensitivity for both the Malaysian Ringgit and the Great British Pound is not material to TechnologyOne.

Note 29. Business Combinations
(a)	 Outcome Manager

On 31 August 2008, TechnologyOne purchased the business of Outcome Manager Pty Ltd for a cost of $500,000 with a further 
$500,000 contingent consideration to be paid based on the performance of the product, of which $21,049 has been paid so far. The 
purchase consideration has been allocated as follows, Intellectual Property/Source Code $248,000 and $769,000 to goodwill.  

Note 30. Subsequent event
On 23 November, the Directors of Technology One Limited declared a final dividend on ordinary shares in respect of the 2009 financial 
year. The total amount of the dividend is $8,617,389 and is fully franked.

No other matter or circumstances have arisen since the end of the year which have significantly affected or may significantly affect the 
operations of the consolidated entity, the results of those operations or the state of affairs of the consolidated entity in future financial 
years. 

N O T ES   T O  F I N A N C I A L  S T A T E M E N T S  c o n t i n u e d 



87Technology One L imited         2009         Annual  ReportF INANCIAL STATEMENTS

N O T ES   T O  F I N A N C I A L  S T A T E M E N T S  c o n t i n u e d 

In the opinion of the Directors:

a)	�the financial statements and associated notes and the remuneration report of the Company and of the consolidated entity comply 
with the Corporations Act 2001;

b)	�the financial statements and notes give a true and fair view of the financial position of the Company and of the consolidated entity 
as at 30 September 2009 and of their performance for the year then ended;

c)	�there are reasonable grounds to believe that the Company will be able to pay its debts as and when they become due and payable; 
and

d)	��the financial statements and notes are in accordance with Accounting Standards and Corporations Regulations 2001.

This declaration has been made after receiving the declarations required to be made to the Directors in accordance with Section 295A 
of the Corporations Act 2001 for the financial year ended 30 September 2009.

Made in accordance with a resolution of the Directors.

 

ADRIAN DI MARCO

(Executive Chairman)

Brisbane

23 November 2009

DI  R EC  T O R S ’  D E C L A R A T I O N
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SH  A R EH  O L DE  R  I N F O R M A T I O N

Substantial Shareholders as at 30 November 2009	

Shareholder Name	N umber of Ordinary Shares

JL Mactaggart Holdings Pty Ltd	 66,872,500

Masterbah Pty Ltd	 55,372,500

National Nominees Limited	 29,430,274

HSBC Custody Nominees (Australia) Limited	 24,067,015

J P Morgan Nominees Australia	 21,030,037

Distribution of shareholdings as at 30 November 2009	

Size of Holding	 Ordinary Shareholders

1 to 1,000	 394

1,001 to 5,000	 1,330	

5,001 to 10,000	 1,026	

10,001 to 100,000	 1,381	

100,001 and over	 99	

Total Shareholders	 4,230	

Number of ordinary Shareholders with a less than marketable parcel	 133	

Voting Rights		
All ordinary shares issued by Technology One Limited carry one vote per share without restriction.

Twenty Largest Shareholders as at 30 November 2009		

Shareholder Name	N umber of Ordinary Shares	 %

JL Mactaggart Holdings Pty Ltd	 66,872,500	 22.27%

Masterbah Pty Ltd	 55,372,500	 18.44%

National Nominees Limited	 29,430,274	 9.80%

HSBC Custody Nominees (Australia) Limited	 24,067,015	 8.01%

J P Morgan Nominees Australia	 21,030,037	 7.00%

Citicorp Nominees Pty Limited	 7,154,104	 2.38%

ANZ Nominees Limited <Cash Income A/c>	 7,149,883	 2.38%

Cogent Nominees Pty Limited	 4,969,090	 1.65%

Argo Investments Limited	 4,164,564	 1.39%

Citicorp Nominees Pty Limited <CFS Developing Companies A/c>	 2,599,428	 0.87%

Mr Nicholas Barry Debenham & Mrs Annett Cecilia Debenham	 1,383,449	 0.46%

Citicorp Nominees Pty Limited <CFSIL CFS WS Small Comp A/c>	 1,375,752	 0.46%

Mr Nicholas Barry Debenham	 1,080,838	 0.36%

Mr Charles Douglas Sheardown	 1,000,000	 0.33%

Queensland Investment Corporation	 821,634	 0.27%

Clahsen Enterprises Pty Ltd	 800,000	 0.27%

Pacific Custodians Pty Ltd <TNE Employee Share Trust>	 764,750	 0.25%

Norema Pty Ltd	 720,000	 0.24%

Australian Reward Investment Alliance	 703,466	 0.23%

Mr Dugald Gilmour Mactaggart and Mrs Judith Barbara Mactaggart	 604,000	 0.20%
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Board of Directors

Adrian Di Marco

Ron McLean

John Mactaggart

Kevin Blinco

Richard Anstey

Edward Chung

Company Secretary

David Orchard

Australian Business Number

84 010 487 180

C O R P O R A T E  D I R E C T O R Y

Registered Office

Technology One Limited

TechnologyOne R&D Centre
Ground Floor
67 High Street
Toowong Queensland 4066
Australia

Phone: 1800 671 978
International: +617 3377 7300

www.TechnologyOneCorp.com

Branch Offices

Brisbane

Darwin

Sydney

Melbourne

Canberra

Adelaide

Perth

Hobart

Kuala Lumpur

Auckland

Wellington

London

Auditor

Ernst & Young

Waterfront Place
1 Eagle Street
Brisbane Queensland 4000

www.ey.com/au

Lawyer

McCullough Robertson

Level 12, 66 Eagle Street
Brisbane Queensland 4000

www.mccullough.com.au

Share Registry

Link Market Services Limited

Locked Bag A14
Sydney NSW 1235
Phone: 02 8280 7454
Fax: 02 9287 0303

www.linkmarketservices.com.au

Stock Exchange Listing

Australian Securities Exchange  
(ASX:TNE)
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2010 (Year Ending 30 September 2010)

Announcement of half year results for 2010	 24 May 2010

Media interviews	 24 May 2010

Presentations to institutions - Brisbane	 24 May 2010

Presentations to institutions - Sydney	 26-27 May 2010

Shares quotes ex-dividend for interim dividend	 31 May 2010

Record date for interim dividend	 4 June 2010

Distribute 2010 Half Year Report	 18 June 2010

Payment date for interim dividend	 18 June 2010

Announcement of full year results for 2010	 22 November 2010

Media interviews	 22 November 2010

Presentations to institutions - Brisbane	 22 November 2010

Presentations to institutions - Sydney	 24-25 November 2010

Share quotes ex-dividend for final dividend	 29 November 2010

Record date for 2010 final dividend	 3 December 2010

Payment date for 2010 final dividend	 17 December 2010

Distribute 2010 Annual Report	 10 January 2011

Annual General Meeting	 18 February 2011

F IN  A NCI   A L  C A L E N D A R
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N O T ES
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N O T ES
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N O T ES






